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BCTVII

[TacuBHUI cTaH € OAHIED 3 HAWUOUIBII JOCTIKYBAaHUX 1 BOJHOYAC
HAGIIBIIT TIPAKTHYHO 3HAYYIIMX TPAMATUYHNX KAaTeropiii aHrmifickkoi MoBH. Moro
BHUBUCHHS BUXOAMTH JAJIEKO 3a MEXI CyTO OMUCOBOI I'paMaTHKHU 1 TMOB'S3aHE 3
MUTAHHSMU MPAarMaTUKU, TUCKYPCUBHOTO aHali3y, (DYHKI[IOHAJTILHOT CTUIICTUKHU Ta
Teopii mepexmamy. Y CydacHid JIHTBICTHIN I1HTEpPEC 10 TMAaCHMBHOTO CTaHy HE
cnabirae, OCKUIBKM BIH € TIEKO TOYKOI, JI¢ TpaMaThka 1 KOMYHIKaIls
NEPETUHAIOTHCA HAWOLIBII  BUpa3HO: BUOIP MIXK AaKTUBHOK 1 TAaCHUBHOIO
KOHCTPYKIIEI0 3aBXKIM € OJHOYACHO BHOOPOM MDK pI3HUMHU CIOCOOaMHU
OCMMUCJICHHS Ta Mojayi T1ACHOCTI.

Oco0:11BOi aKTyaJIbHOCTI BUBYEHHSI TACUBHOT'O CTaHy HaOyBa€ y KOHTEKCTI
nyOminucTuyHoro auckypey. IlyOminucTtuka - 1 30KkpemMa CydacHa aHTJIOMOBHA
013HEC-KYpPHAJICTUKA - € TUM AHPOBHM IPOCTOPOM, JI€ MACHUBHI KOHCTPYKIIi
(GYHKIIIOHYIOTh 13 HAWBHINOI YaCTOTHICTIO Ta HANOUIBINOK (YHKIIOHATLHOIO
PI3HOMaHITHICTIO. MeIiiiHl TEeKCTH TPO KOpIopallii, TEXHOJIOTIYHI MmIaThopMu Ta
CYCIUJIbHI SIBUILA MOCITYTOBYIOTHCSl TACUBOM SIK IHCTPYMEHTOM JIeTIepCOoHaNi3alli,
o0'ekTHBI3alii, TemaTu3alii Ta 1A€oJOTiYHOTO (pelMiHry - 1 TUM CaMHUM
(GopMyIOTh 0COOJIMBHIA, YITI3HABAHUHN CTUJIb AaHAJIITUYHOI )KYPHAIICTHKHU.

AKTyaJIbHICTb TeMH 3yMOBJIEHa KUIbKOMa 4YuHHMKamu. [lo-mepiue,
HE3B)XAIOYM Ha 3HAYHUW MacUB TEOPETHUYHHMX JOCTIIKEHb MAaCMBHOTO CTaHy,
aHaii3 Woro (PyHKI[IOHYBAHHS y KOHKPETHUX IMyOIIIIMCTUYHUX TEKCTAaX - OCOOJIUBO
y aHpl KOPIMOPATUBHOTO AHAJTITUYHOIO JIOHTPIAY - 3QJIMIIAETHCS HEIOCTATHBHO
BUCBITJICHUM Y BITUM3HsHIN miHreictuui. [lo-mpyre, y 3B'SI3Ky 13 pO3IMIKMPEHHSIM
MEJIIMHOTO TIPOCTOPY Ta 3POCTaHHSM POJIi aHTJIOMOBHOI O13HEC-)KYPHATICTUKHU SIK
mkepena iHGopmarlii IS YKpaiHCBKMX UYWTayiB, BHUBYCHHS TpaMaTUIHUX
MEXaHI3MIB TaKOTO JUCKYPCY € MPAKTUIHO HEOOXITHUM JIJIS MATOTOBKHU (haxXiBIliB
y ramy3i mepekiany 1 ¢uronorii. Ilo-Tpere, 3icTaBHMI aHaji3 OpHUTIHAIBHUX

MAaCUBHUX KOHCTPYKLIA Ta iXHIX NepeKiIaZiB B YKpaiHChKIM Bepcii CTaTTi
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BIJIKpUBA€ HOBI TMEPCHEKTUBU [JISI JOCHIJKEHHS MIKMOBHUX TpaMaTUYHUX
TpaHchopmMarlii.

O0'exkTOM [0C/TIIKeHHA € TAaCUBHMIM CTaH B aHIINACHKIA MOBi SIK
rpamMaTH4yHa KaTeropis 3 BUpa3HUM (DYHKI[IOHAJTLHUM IMOTEHIIIAI0M.

IIpeamerom aocCaiTKeHHSI € CTPYKTYpHI THIIM, YacCTOTHICTh Ta (yHKIIIT
MAaCUBHUX KOHCTPYKIINH y MyOJIIMCTUYHOMY TEKCTI - aHaMITH4HIM craTTi «How
TripAdvisor changed travel», omy6nikoBaniit y Buganui The Guardian.

Meta po60oTH TOJISITAE Y KOMIUIEKCHOMY aHalli3l 0COOJMBOCTEN BKUBAHHS
MaCMBHOI'O CTaHy B AHTJIOMOBHOMY IYOJIIMCTUYHOMY TEKCTI Ha Marepiaii CTarTi
npo kommaHilo TripAdvisor - 3 BHUSBIEHHSM CTPYKTYPHUX THUIIB ITaCHUBHUX
KOHCTPYKIU1H, IXHbOI YACTOTHOCTI Ta (DYHKIIIOHAJIbHOTO HABAHTAKEHHS.

JlocATHEeHHsI IOCTaBJIEHOI METHU Nepedavyae BUPILICHHS TAKUX 3aB/IAHb.

- PO3TJISSHYTU MOHATTS MMAaCUBHOIO CTaHy B aHIJIMCBHKIA MOBI Ta
O0XapaKTEepPU3yBaTH MOro rpaMaTU4H1 0COOJIUBOCTI;

- CUCTEMATU3yBaTU (yHKIIT Ta KOMYHIKATUBHI MO>KJIMBOCTI
aCUBHOIO CTaHY;

- 3'scyBaTh creuu@diky BXKMBAHHS MACMBHMX KOHCTPYKLIN Yy
nyOMIUCTUYHOMY CTHIII;

- MPOBECTH CYIUIbHY BHUOIPKY TMAacCUBHUX KOHCTPYKIH 13
JOCIIKYBaHOI ~ CTAaTTl Ta 3AIMCHUTH iX  CTPYKTYPHO-THUIIOJOTIYHY
KJacuQIKailio;

- MPOAHANI3yBaTH YaCTOTHICTh PI3HUX CTPYKTYPHUX THIIIB
MacHBY Ta IX PO3MOJLI 32 TEMATUYHUMHU OJIOKaMU TEKCTY;

— 3MIMCHUTH (PYHKIIIOHAIbHUHN aHaJli3 BUSIBIICHUX KOHCTPYKIIIM Ta
BU3HAUYUTHU IXHIO POJIb Y (OPMYBaHHI 3MICTY W TOHY MyOJILIMCTHYHOIO
TEKCTY;

- 31CTaBUTH OPHTIHAJIBHI TACWUBHI KOHCTPYKIII 3 iXHIMH

nepekagaMu B yKpaiHOMOBHIM BepCii CTaTTi.
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Marepianom 0c/aiIKeHHS CIIYTYE OPUTTHATBHUM TEKCT aHATITUYHOI CTATTI
«How TripAdvisor changed travel» (The Guardian) o6csirom nonan 5500 ciiB Ta ii
NOBHUM YKpaiHOMOBHUN mepeksaj. 3arajibHa BUOIpKa MICTUTh 47 MacHBHHX
KOHCTPYKLIN PI3HUX CTPYKTYPHHUX THITIB.

Metoau aociaimkeHHsi. Y poOOTI BUKOPHCTAHO TakKi METOIH: OIMCOBHIMA
METOJI - JUISl CUCTeMaTH3aIlil TEOPETUYHOTO MaTepialy; METO CYIIbHOT BUOIPKH -
JUIs BIAOOPY (DaKTUUHOTO MaTepiainy; METOJl CTPYKTYPHO-THIIOJIOTIYHOTO aHai3Yy -
sl kjacu@ikanli MacMBHUX KOHCTPYKIIM 3a TpaMaTHYHUMHM THUIAMU; METO
(YHKIIIOHAJIBbHOTO aHadi3y - JUId BU3HAUYEHHS KOMYHIKATUBHOTO HABAHTAXCHHS
BUSIBJICHUX KOHCTPYKIINA; METOJ KUIBKICHOTO aHaji3y - JJIsi BCTAHOBJIEHHS
YaCTOTHOCTI PI3HUX THUIIB 1 (PYHKIIIH MacuBy; 31CTABHUA METOJA - JJIS aHaJi3zy
NepeKIIaIHUX BIAMOBITHUKIB.

IIpakTryHe 3Ha4YeHHs POOOTH MOJATAE B TOMY, IO 1i pE3ylbTaTH MOKYTh
OyTM BUKOpPHUCTaHI Yy KypcaX MNpPaKTHUYHOI TpaMaTHKU aHIJINACBKOI MOBH,
CTHJIICTUKH, TEOPIi 1 MPAKTUKHU MEPEKIany, a TAKOXK y MOJANBIIUX JIHTBICTUYHHUX
JOCIIKEHHSX, MPUCBSIYEHUX TPaMaTHUlll MyOJILUCTHYHOTO TUCKYPCY.

Crpykrypa po6oru. PobGora ckiamaeTbecsi 31 BCTyHy, ABOX PO3ILIIB,
BHUCHOBKIB, CHHMCKY BHMKOpPHCTaHMX kepen. [lepmmii po3ain mpuCBSYEHUI
TEOPETUYHUM OCHOBAM B)KUBAHHS IMACHBHOTO CTaHY B aHTJIINCBHKIN MOBIi: Y HbOMY
PO3IIISIAI0OTHCS TpaMaTUYHI 0COOJIMBOCTI MACUBHUX KOHCTPYKIiH (migpo3aia 1.1),
iXH1 (QyHKUII Ta KOMYHIKaTUBHI MOXJIMBOCTI (migpo3ain 1.2). pyruil posain
MICTUTh TIPAKTUYHUIN aHami3: y miapo3aun 2.1 3M1ACHIOEThCS TEPeKiIaa CTaTTi
«How TipAdvisor» 3 aHrmiicbkoi Ha YKpaiHCbKy MOBY, Yy miapo3aim 2.2
MPEJICTAaBICHO CTPYKTYPHO-THUIIOJOTIYHA Kiacu@iKalis Ta YaCTOTHICHUN aHai3
MAaCMBHUX KOHCTPYKIIA y MOCHDKYBaHIM cCTarTi, y miapo3aim 2.3 - ixHik
(GyHKIIOHATBHUN aHaMi3 13 3ICTABIICHHSM MEPEKIaliB. 3aralbHUil 00csAr poboTu

CTAHOBHTH 55 CTOPIHOK.
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PO3/IJI 1. TEOPETUYHI OCHOBU BXKUBAHHS IIACUBHOI'O CTAHY B
AHTJIIMCBKINA MOBI

11 [loHATTS mMAcMBHOTO CTaHy B AaHIMVIIHACBKIA MOBI Ta HMOrO

rpaMaTU4Hi 0COOJIMBOCTI

[lacuBuuii cran (Passive Voice) € opHielo 3 (yHIaMEHTaIbHUX
rpaMaTUYHUX KAaTeropid aHINHChKOI MOBH, II0 BHU3HAYa€ CIOCIO MpeCTaBICHHS
11 y peueHHI CTOCOBHO ii cy0’ekTa Ta 00’ekTa. Ha BiIMiHY BiJ] aKTUBHOTO CTaHy,
Jie TIIMET € 0e3mocepe/IHiM BUKOHABIIEM JIii, TACUBHUM CTaH MEPETBOPIOE 00’ €KT
Ai1 Ha rpaMaTUYHUM MiJMET, MEePEMIIYI0YM BUKOHABLUS HA IPYTOPSAHY MO3UIIIO
a00 BMJTy4arOuM KOro 3 IMOBEPXHEBOI CTPYKTYpH pedeHHsS MoBHICTIO. Came 1
BJIACTUBICTh POOWTH MACUBHI KOHCTPYKLIi OCOONMBO 3aTpeOyBaHUMH Yy THX
’KaHpax MOBJICHHS, /i€ MEpIIOYEpPrOBUM 3aBJIaHHSAM € O0’€KTHMBHA KOHCTaTallis
¢axTiB, a He aKkIleHTyBaHHs yBaru Ha areHci nii (Huddleston and Pullum 285).

Kareropisi crany B aHITIMCHKIM MOBI TPaaUIIHHO PO3IIISIIAETHCA Y MEXKax
rpaMaTUYHOl TEOPii JI€CIOBA SIK IEHTPATHLHOTO €JIEMEHTa MPEAUKATUBHOI TPYIIH.
P. KBepk Ta ioro cmiBaBropu y (yHnamentanpHid mpami A Comprehensive
Grammar of the English Language Bu3Ha4aroTh macuB yepe3 BiAHOLICHHS MiX
y4acHUKaMU MOJIii Ta IXHIMU CUHTAaKCUYHUMU MO3UIISIMU: TTAaCUBHA KOHCTPYKIIIS €
pe3ynbTaToM TpaHcopmallii, sKa MEPEeHOCUTh MPSAMUN J10JATOK aKTUBHOTO
peuennst no nosmmii miamera (Murphy 95). Take Bu3HaueHHS (HOpMyeE OCHOBY
pO3yMiHHS, sIK QyHKIIIOHY€e Passive Voice B aHTTIHCHKIN MOBI.

P. Xagancton 1 JIxk. [Tymiym y mpami "The Cambridge Grammar of the
English Language" pospizustors long passive (nosruii macuB) Ta short passive
(KopoTKkHii TacuB). Y TOBroMy MAacHBI areHC [ii 30epiraeThbCs y peueHH1 y BUTIIAI

npuiiMeHnHukoBoi rpynu 3 by (The article was written by the journalist), Toai sk y
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KOPOTKOMY IacuBi areHc omyckaerbcsi (The article was written). JlocmiaHUKH
3a3HA4al0Th, 10 B MyOTIIIUCTUYHUX 1 HAYKOBHX TEKCTaX MEPEBaXKa€e caMe KOPOTKa
dopma, 1m0 BimoOpakae NparHeHHS [0 JEareHTUBHOCTI Ta Yy3araJlbHEHOCTI
(Huddleston and Pullum 291).

['pamaTnuna crenugika MacCUBHOTO CTaHy B AQHTJIHCHKIM MOBI OXOIUTIOE
KUIbKa KJIIOYOBUX acrekTiB. [lo-mepie, He BCl Ji€cioBa 3JaTHI yTBOPIOBATH
nacuBHI KOHCTpyKIii. Jlo kareropii transitive verbs - mepexigHUX II€CIiB, IO
JOMYCKalOTh TMAacHUBI3aIlll0, - HaJekaTh [1€CIOBa, 10 BHUMAaraloTh MPSIMOTO
nomatky: to found, to establish, to acquire, to review, to publish Tomo.
Henepexinni pgiecnoBa (to arrive, to sleep, to die) B OuIbIIOCTI BHUMAAKIB
nacuBizamii He mipararoTe (Depraetere and Langacker 215). JI. Benkc y mpaiti
"Longman Grammar of Spoken and Written English" yrountoroTs, 1mo y aeskux
BUITQJIKaX HENEpeXiJHI JIECIOBA MOXYTh BXKHMBATUCSH Y (POPMAIbHO MMACHBHUX
KOHCTPYKIIISIX, TPOTE JIMIIIE Y CTIMKKX iioMaTHYHUX BUcIoBax (Banks 2021, 42).

Knacudikamiss mnacMBHUX KOHCTPYKIIIA B aHTTINACBKIA MOBI  MOXe
3MIMCHIOBATUCA 32 PI3HUMH KPUTEPISIMU. 32 YaCOBUM IMMApaMETPOM PO3PI3HSIOTH
dopmu Simple, Perfect, Continuous Ta Future Passive y pi3HMX 4acOBUX IIaHax.
P. Mepdi cucremMatusyroTh 1i GOpMH B €IMHY HapajurMy, MiJKPECIIOYH, 10
YaCOBMH TUTAaH TIACUBHOI KOHCTPYKIlI BW3HAYAETHCS BHUKIIOYHO (HOPMOIO
JOTTOMDKHOTO JieciioBa to be, a He popmoro ocHoBHOTO AiecioBa (Murphy 106). 3a
HAsSBHICTIO a00 BIJICYTHICTIO areHca pO3pI3HSAIOTh MOBHI Ta YCIUYEHI MaCHBHI
KOHCTPYKIIii. 32 CUHTAaKCUYHOIO MPHUPOJIOI0 - 0a30Bl Ta MOXiAHI (3 MOJATbHUMH
niecnoBamu, y GyHKIT iHPIHITABA, TEPYH/IIS TOIIIO).

Huxdue HaBemeHo y3araibHEHY Kiacu@ikalilo CTPYKTYpHHUX THIIIB
MAaCUBHUX KOHCTPYKIIIM B aHTJiHChKiM MoB1 (Tabmums 1.1), 110 0Xorioe oCHOBHI
dopmu, iXx MOpHOCHHTAKCHYHI MOJENII Ta THIOBI NPUKIAAA BXHUBAHHSA ¥

MyOJIIUCTUYHUX TEKCTaX.
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Taommusa 1.1
CtpykTypHO-TpaMaTH4Ha Kjacu]ikaiis MaCUBHUX KOHCTPYKIIIHM B

AHITIIUCHKINA MOBI1

Tun nacuBHOI CTpykTypHa Moae/Ib Hpuxiaan
KOHCTPYKUII
Simple Passive S+am/is/are+V3 The platform is used by
(TemepiiHiif yac) millions.
Simple Passive S+will be + V3 The results will be published
(MaitOyTHIi Yac) soon.
Perfect Passive S+has/have been + V3 The report has been
(TerrepiniHiii) reviewed.
Perfect Passive S+had been + V3 The site had been launched
(MHHYITHIT) earlier.
Continuous Passive S+is/are being + V3 The data is being collected.
(TemepiliiHiii)
MoanbHui macus S+modal+be+V3 Prices can be compared
easily.

[HdiHITHBHUN MTacHB to be + V3 Users expect to be notified.

[IpencraBnena knacudikailisi JAEMOHCTPY€E, 10 TMACHUBHUA CTaH B
AHTIINCHKIA MOBI YTBOPIOE pO3TalyXeHy cucremy ¢opM, y SKil KOXKHa
CTPYKTypHa OJWHUI BUKOHYE cHenu(iuHy CEMaHTUYHY Ta MparMaTuyHy
¢yHk1ito. BeHKkc miaKpecIoTh, M0 KOPIYCHI JOCHIIKEHHS (PIKCYIOTh 3HAYHY
BapiaTUBHICTh YACTOTHOCTI PI3HUX THUIIB MAaCHUBY 3aJIEKHO BiJ] CTHIIIO Ta YKaHPY
tekcty (Banks 2021, 39). V razeTHux Ta aHATITUYHUX MaTepiajiax JOMIHYIOTh
mpocti Ta nepdektHi (HOpPMH MACHBY, TOMI SK TPUBAIUN TACUB Malke He
3yCTPI4a€ThCS.

I'pamatyHl 0COOJIMBOCTI MACUBHOTO CTAaHY JI€TAJbHO PO3IJIAJAIOTHCS 1 B
KOHTEKCTI MopiBHsUIbHOT cTuiaicTuku. H. suyk 1 O. XopouryH y JOCTiKEeHHI

CEMaHTHKH MACUBHUX KOHCTPYKI[iN 3BEPTAIOTh YBary Ha CyTTEBI BIAMIHHOCTI MiXk
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JIBOMa MOBaMU: SIKIIIO B aHTJIIHCHKIM MOBI MAaCUBHI KOHCTPYKII € HaI3BUYANHO
YaCTOTHUMH 1 TpaMaTUYHO PI3HOMAHITHUMH, TO B YKpAiHCBKIH MOB1 BOHHU
BUKOPHUCTOBYIOTBCSI 3HAYHO PiAIIe 1 MalTh OOMEXEHINUN HaOIp CTPYKTYpPHHX
bopm ([auyk i Xopowyn 2022, 44). 1lle noscHIOE TPYIHOII NEPEKIaay TEKCTIB 13
MMaCHBHUMH KOHCTPYKIIISIMU Ta aKTYaJbHICTh 1X JOCIIHKCHHS 3 MEPEKIIa03HABUNX
ITO3HUIIH.

J. E. JIMUTpoOIIKiH, aHANI3ylOYM TpamMaTh4yHi OCOOJUBOCTI aKaJeMIYHOTO
CTHIII0O 3 TIEPEeKIaJalbKOTO TMOTJIsAAYy, Bi3HA4yae, IO TACHBHUNA CTaH B
AHTJIOMOBHUX TEKCTaX € MapKepoM HAyKOBOTO Ta MyOJIIMCTUYHOTO JHUCKYpPCY,
rpaMaTHYHUM 3aco00M (opMyBaHHS 00’€KTMBOBAHOTO, JIEMEPCOHAI30BAHOTO
CTWIIO BUKIANY (mumpowxin 157). Came 1 nenepcoHaizyroda (QyHKIS €
KITFOUOBOIO ISl PO3YMIHHS POJIi TACUBY Y CYYaCHUX MEINHUX TEKCTaX.

AHani3 rpaMaTUyHUX OCOOJMBOCTEN MAaCHMBHOIO CTaHy B AHIIIIMCHKIA MOBI
J03BOJIIE  3pOOMTH  Taki BHCHOBKM. IlacuBHUN cTaH sBIsie  CcOO0OMO
MOP(HOCHHTAKCUYHY KaTeropito JiecioBa, M0 BigoOpakae TIEBHUM THI
BIJIHOIIICHHS MK y4YaCHUKAMHU T[O3HA4yBaHOi TOJii Ta I1X CHHTaKCUYHUMH
MO3UIISAMU Yy CTPYKTypi peueHHs. baszoBa ¢opmyna to be + Participle II
peani3yeTbcsi y MHOXHHI 4acOBMX Ta MOAAIBHHUX (DOPM, YTBOPIOIOUM CKIIAJHY
napaaurmMy. MK akTUBHUM 1 MAaCMBHUM CTaHOM ICHYE aCHMETpIs: MacHBi3allis
MOXJIMBAa HE JUIs BCIX JIECHIB, a JMile i nepexiaHux. HalixapakTepHiiioro
O3HAaKOI0 MACHUBHUX KOHCTPYKIIN € (akyJIbTaTHUBHICTh areHca, 10 BIJIKpUBAE
MUPOKI  (DYHKITIOHATFHI MOKJIMBOCTI JUIS JeareHTH3ailli, o0 eKTuBi3aIli Ta
(GokycyBaHHS yBaru Ha pe3yibTaTi Aii, a He Ha ii BukoHaBii (Murphy 135;
Huddleston and Pullum 294).

3a3HaueHi BIACTHUBOCTI 3yMOBJIOIOTH AKTHBHE BUKOPHUCTAHHS MACHUBHUX
KOHCTPYKIIA y MyONIIIUCTUYHOMY CTHJI, 7€ BOHM BHUKOHYIOTH IIJIMH CHEKTP

GyHKITIHA: BiJ CyTO rpaMaTUYHHX J0 MParMaTHYHUX 1 JUCKYPCUBHUX.
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1.2 Oco0mMBOCTI  BUKOPUCTaHHS  MACHUBHUX  KOHCTPYKLIN Yy
MyOIIIUCTUIHOMY CTHIIL

[IyOGminucTuyHU  CTWIIB  TOCia€  OCOOJMBE  MICIIE B CHCTEMI
(GYHKITIOHATBPHUX CTUJIIB aHTJIACHKOI MOBH, TIOETHYIOYH B COO1 PUCH HAyKOBOTO
06'eKTHBI3MY, XYI0XKHBOI BHPA3HOCTI Ta PO3MOBHOI JOCTymHOCTi. Moro Mera -
dbopMyBaTH CYCHUIBHY AYMKY, MOIIMPIOBATH aKTyalbHYy 1H(pOpMAIliI0 1 BOJHOYAC
3MIACHIOBaTH BIUIMB Ha uuTada. CamMe B MeXaxX I[bOTO CHHTETHMYHOTO CTHIIIO
NacuBHUM cTaH HaOyBae CBOro HalOUIBII TOBHOTO W  PI3HOOIYHOTO
GyHKIIOHATBHOTO BUpaxeHHs. JlOCHITHUKA OJHOCTAMHO HAroJIONIylOTh Ha TOMY,
10 MyOMIMCTHKA € TUM CEPEIOBHINEM, /1€ YaCTOTHICTh MACHBHUX KOHCTPYKIIIHA €
3HAYHO BHIIOI0, HDK Y PO3MOBHOMY MOBJICHHI, Xy/JOXKHIM MP0O31 YU MOOYTOBOMY
muctyBanHi (Banks 2021, 40).

OngHa 3 KIIIOYOBUX OCOOJMBOCTEM BXKMBAaHHS MacUBY B ITyOJIIIUCTHII
MOB's3aHa 13 KAHPOBOIO CHENH(pIKOI HOBHHHOTO TeKCTy. HoBuHa, 3a CBO€IO
MPUPOJIOI0, MOBITOMIISIE TIPO W0 8i00Y10Cs, @ HE XMO Ye 3p0Ous - MpUHAUMHI y TUX
BUITQ/IKaX, KOJIM BUKOHABEIb Jii a00 BIAOMHH 1 BXKe 3rajayBaBcs padiie, abo He €
MPUHIMIIOBO BAXJIMBUM JJI PO3YMIHHS moOBigomiieHHs. P. Mepdi HaBoAUTH
MOKa30Bl NPHKJIaJAM 3arojoBKIB 1 JIJIB HOBUHHUX CTaTei, Ji¢ T[acuB
BUKOPHCTOBYETHCS IS KOHIIEHTpAIll yBaru Ha camomy (akti moxii: Three people
have been arrested. A new policy has been announced. Talks were held yesterday
(Murphy 138)V Bcix 1ux BHMagKax areHC abo BiIOMHI i3 KOHTEKCTY, a00 CBIZOMO
BIJICYTHIH, 1 came nacuB 3a0e3neyuye HeoOX11HY 1HPOpMaIiiiHy CTUCIICTb.

Oco00JMBO MOMITHOIO € POJIb MACUBHUX KOHCTPYKLIM Yy 3aroioBKax 1 Jigax
nyOMIIMCTUYHUX CTaTell. 3arojoBOK BHUKOHYE OJpa3y Kuibka (YHKIIH: BiH
MIPUBEPTAE yBary, CTUCIO Mepeaae CyTh MOBIAOMIICHHS 1 33J1a€ TOH YChOTO TEKCTY.
[lacuB y 3arojoBKy [03BOJII€E YHUKHYTH HEMOTPIOHMX TI'pPaMAaTHYHUX CYO'€KTIB,
30CepeIKYIOUN YATAIbKy yBary Oesnocepennbo Ha nofii um sumii. C. M. brioxa,

aHATI3YIOYM 3aroJIOBKM AHTJIOMOBHUX HOBWHHUX MEIATEKCTIB, 3a3HA4Ya€, IO
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nacuBH1 ()OPMHU B 3arojIoOBKax HEPIJAKO BKHBAIOTHCS Y CKOPOYEHOMY BUIJISII, O€3
JOTIOMIXKHOTO JliecioBa to be - Tak 3BaHi headlinese koucTpykiii (CEO fired, Deal
sealed, Office closed), ne gopma Past Participle Bukonye ¢yHKIIiIO gi€cioBa-
npucyaka (broxa 2024). Taka eninTudHa nacuBHa (GopMa € BUKIIIOYHO T'a3eTHUM
SIBUIIIEM 1 HE BYKHBAETHCS B 1HIITMX CTUJISIX MOBJICHHS.

VY kaHpi aHAMITUYHOT CTATTI Ta KOMEHTaps MACUBHI KOHCTPYKIIIi BAKOHYIOTh
aemo iHmI (yHKIi, HDK Y HOBUHHOMY TeKCTi. TyT Ha MepIInii IiaH BUXOAUTh HE
CTHUCIICTh, @ aBTOPUTETHICTH 1 00'€KTUBHICTh CyJIKE€HHA. [[acCUBHI CTPYKTypH THUILY
it has been argued, it is widely recognized, it has been demonstrated ciyxaTh a5
amenAiii 10 3arajJibHOTO 3HAaHHS a00 HAayKOBOI CHIUIBHOTH, IO HAJA€ aBTOPCHKUM
TBEP/DKCHHSIM CTaTyCy 3araibHOBHM3HaHUX (akTiB. E. baparra y mociimkenHi
aKaJIEeMIYHOTO Ta MyOJIIUCTHYHOTO JIUCKYpPCY IMAKPECIIOITh, IO TaKl MacHBHI
KOHCTPYKIIi € e(PEeKTUBHUM 3acCO00M JIETITUMI3aIlli TBEPAKEHb Uepe3 MOCUIIaHHS
Ha iMIUtinuTHUNA aBToputer (Baratta 2009, 1410). V 6i3Hec-)KypHAJIICTULL 1€
SBUIIE OCOOJMBO TMOIIMPEHE B TEKCTaX MPO PUHKOBI TEHJEHINI, /1€ aBTOPHU
amnesiolTh 10 TYMKH aHAIITUKIB 1 PUHKOBO1 CIJIBHOTH 4Yepe3 JAenepCcoHaTi30BaH1
NacuBHI QPopMHU.

[Toka3oBoro € curyauis B >KaHpi OI3HEC-pENOPTaKy Ta KOPIOPATUBHOTO
npoisito, 0 SAKOTO HAJICKHUTh 1 JOCHIPKYBaHa Yy Il poOOTI CTaTTsS TMpo
TripAdvisor. KopnoparuBauii npoduie abo Oi3Hec-Hapuc Oyay€eTbCS HABKOJIO
OMKCY MISUIBHOCTI, JTOCATHEHb Ta CTPYKTypH Kommaii. Takl TEKCTH HacHYEHI
KOHCTPYKITISIMA Ha 3pa3ok the company was founded, the platform was launched,
the service i1s offered, the reviews are generated, e macuB CIyX uTbh AJIA OMHUCY
dakTiB KopropatuBHOi O6iorpadii Ta MOTOYHOI MisIBHOCTI. beHke migkpecroe, 1o
B MOAIOHMX TEKCTaXx MAacUB BHUKOHYE (YHKLIIO I1HCTUTYLIHHOTO Mapkepa -
rpaMaTUYHOTO 3aco0y, IO TMIIKPECIIOE KOPIOpPAaTUBHUM, a HE OCOOMCTICHMMA
xapakTep Aii i pimens (Banks 2017, 7).

Hwxye HaBeneHO TOPIBHSUIBHY XapaKTEPUCTHKY BIXKMBAHHS TTACHBHUX
KOHCTPYKIIN y pi3HUX MIACTUNIAX Tyomnuctuku (Tabmuus 1.2), mo mao3Bosse

y3arajJbHUTHU BUSBJICHI 3aKOHOMIPHOCTI.
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Tabmuis 1.2

[TopiBHsTBEHA XapaKTEpUCTHUKA BXKUBAHHS MACUBHUX KOHCTPYKIIN y PI3HUX

MIICTHIAX MYOMIIUCTAKH

IMigcTnan IepeBaxni Tunosi popmu | Ipuxinaau
nyoJinucTuK | QyHKUII MacUBY KOHCTPYKIii
|
HoBunna JlearentuBizamiiina, | Past Simple Three officials were
crarts (hard TeMaTH3alliliHa, Passive, Present | arrested. A deal has been
news) CTHCJIICTD Perfect Passive | signed.
Amnanmituuanii | XC¢DKUHIOBA, Present Simple Itis believed that... /It
KOMEHTap o0'exTHBI3aIliiTHa, Passive + should be noted that...
JIeTiITUMI3aliiiHa MOJIaIbHUM
I1aCuB
3aronoBok CruciicTsb, Enminruaamii CEO fired. Merger
(headlinese) KOHIICHTpAIlis Ha nacus (0e3 to approved. Office closed.
ol be)
biznec- [HCTHTYIIITHII Past Simple, The company was
peropTax / Mapkep, Present Perfect, | founded in.../Services
KOpPIOPAaTUBHU | JeTIepCOHAITI3aLIis Present Simple | are offered to...
i mpoine Passive
dinancoBa OO'extuBizamiiina, | Past Simple Revenue targets were
aHAJITHKA (peliminrosa, Passive, missed. Costs were cut.
HeWTpaizaliiina MOJAJIbHUAN
I1aCuB
[pec-pemni3 JleriTumizariiiita, Present Simple | It has been announced
XEKHHTOBA, ta Present that... / A statement was
[UTaTHA Perfect Passive issued...
[HTepB'to Ta Pemaruzariiiina, Past Simple Ta | The project was
peropTax KOTe3UBHA Present Perfect | completed.../ New

Passive

standards have been
set...

HaBsenena TtaOnuis

3aCBIIUYE,

M0 KOXEH TIJACTUIb IyOJIIUCTUKA

XapaKTEepPU3y€eTbCsS CBOIM HA0OPOM MEpeBaXHUX (YHKIINA MacHUBy Ta TUIOBHUX
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cTpykTypHUX dopMm. Lle cBimuuTh Npo Te, M0 BKUBAHHSA MACUBHUX KOHCTPYKIIN Y
myOJIIUCTUIIl € HE XaOoTHUYHUM, a JKAaHPOBO 3yMOBJICHHM SIBHINEM, IO
H1NOPAIKOBYETHCS SIK 3arajlbHUM HOPMam MOBHOI'O CTHIIIO, TakK 1 CelU(piYHUM
KOMYHIKaTHBHUM 3aBIaHHIM KoxkHOTO kaHpy (Murphy 102).

OxpeMoi yBaru 3aciayroBy€ MUTaHHS MPO B3aEMOJII0 IMACHBHOTO CTaHYy 3
JEKCUYHUMHU 3aco0aMu  MyOTIIIUCTUYHOTO TeKcTy. IlacuBHI KOHCTPYKIi B
MEIIHHAX TEKCTaX YacTO MOEAHYIOThCS 3 TEBHUMHU JIEKCHUHUMH Kjacamu: 3
OIlIHHUMM mnpukMeTHUKamu (it 1s expected, it is considered necessary), 3
niecmoBaMu MoBieHHs (it was stated, it was confirmed, it was announced), 3
J€CIIOBAMH 3HAHHS Ta nepekoHaHHs (it is known, it is believed). Almahameed et
al. 3a3HayalOTh, MO0 TaKl CIOJYYEHHsS € TUIOBUMH I KaHPY Ipec-perizy Ta
HOBUHHOTO TEKCTY, JI€ )KYPHAIICT MOCUJIAETHCS HA 30BHIIIHE JHKepero iHdopMmaiii,
He Oepyun Ha ceOe 0COOMCTY BIAMOBIMANBHICTD 3a 11 qocToBipHiCTH (Almahameed
et al. 2022). 1ls cTpaTeris MUTYBaHHS Yepe3 MAcCHB € BaXJIMBUM IparMaTHUYHUM
ITHCTPYMEHTOM y pOOOTI KypHaIICTa.

Mix myOqIIUCTUYHUM 1 aKaJEMIYHUM CTHWJISIMU ICHYE I[IKaBUH TapayielizM y
B)KMBaHHI MMAaCUBHOTO CTaHy, MpoTe € 1 cyTTeBi BinMinHOCTL. J[. E. JIMuTpomkin
MOPIBHIOE OOMJBAa CTHJII 1 TPUXOAUTH 10 BUCHOBKY, LIO B aKaJEMIYHHX TEKCTaX
MacUB 3HAYHO YACTIIIE BXKHUBAETHCS B METOJOJIOTIYHMX PO3JijIax IJsi OMUCY
nocmiaHuibkux mpouenyp (the data was collected, the results were analyzed), Toai
AK y MyOJIILIMCTHILI BIH MEPEBAKHO BUKOPUCTOBYETHCA JIJIs1 ONUCY 30BHILIHIX MO1M
Ta IHCTUTYIIWHUX NMiH ([mumpowxin 158). 1s pizuutsg BigoOpaxae BiIMIHHICTD Y
KOMYHIKaTUBHUX IIJIIX 000X CTUJIIB: aKaJeMIUYHUN TEKCT OPI€EHTOBAHMI Ha MPOIEC
Mi3HAHHS, TOJMI SK MyOJINUCTUYHUN - Ha MOBIIOMJICHHS MPO aKTyaldbHI MOJIT y
30BHILIHBOMY CBITI.

OTxe, 0COONMBOCTI  BUKOPUCTaHHS  MAaCUBHUX  KOHCTPYKIIH Yy
MyOJIIUCTUYHOMY CTHJII BU3HAYAIOTHCS CKJIQJHOI0 B3aEMOJIIEI0 KAHPOBUX HOPM,
KOMYHIKaTHBHUX 3aBJaHb, CHHTAKCHYHUX KOHBEHI[IN Ta 17]€0JIOTIYHUX HACTAHOB.
KoxxeHn miacTuiap myONIIIUCTAKU - BiJi HOBUHHOTO TEKCTY JO AaHAIITHYHOTO

KOMEHTaps 1 KopmopaTUBHOTo mpodimo - (opmye cBiii crenubidyHuii HaOIp
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nepeBaxHUX (QYHKIIIH 1 GopM MacuBy. 3araJlbHUMU PUCAMH € JICTIEPCOHATIZAIIIS,

00'eKTHBI3allis, CTUCIIICTh Ta OPIEHTOBAHICTh Ha PE3yJIbTAT, a HE Ha MPOIIEC.
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PO3AUJI 2. AHAJII3 B)KUBAHHA ITACHMBHOI'O CTAHY B
AHI'JIOMOBHUX ITYBJHIUCTUYHMUX TEKCTAX (HA MATEPIAJII
CTATTIIIPO TRIPADVISOR)

2.1. [Ilepexnan crarti «How TripAdvisor» 3 aHTJHCHKOI Ha YKPaiHCHKY MOBY

(Kinstler 2018)

Sk TripAdvisor 3MiHUB TypUCTHYHHI CBIT?

SKI0 KOMyCh JTIOBEIEThCS OMUHUTCA B MOJIOHIM CUTyaIllli, SK CBOro 4acy
MEHI, Jexadu Oe3 CHy Yy JIDKKY paHo BpaHii y xocrem Jla-Ilaci, Bomisis,
CTPUBOXKEHO TMPHUCIYyXaTHCS J0 3BYKIB TOr0, SIK XTOCh HAaMara€rbcsl CHIIOIO
MIPOHUKHYTH /10 KIMHATH, TO HalKpaluM pilieHHAM Oyno O JUIs MepIIoro KpoKy
CaMO3axUCTy, MIANEPTH IBEPHY PYUKY CTUIbIEM. AJie s 3poOuiIa reTh Mo 1HIIOMY.
3aramyBaBIIM TOJIUX, S YeKala, JOKU HE3BaHUU TICTh, HA IIACTS, 3aJUIINTH CBIA
HaMip 1 HEKBAIUIMBO TMOMPSIMYBAE€ KOPUIOPOM TeTh. HacTymHOro paHKy, KOIH S
MOBIJJOMHJIA 1IeH 1HIUEHT TPAIIBHUKY Ha pEIemNIlii, TOW 3aleBHUB, M0 CIpoda
BTOpPTHEHHs Oyja JIMIlle HETMOPO3yMIHHSM, MOBIISIB, XTOCh MPOCTO TMEPEIUTYTaB
HOMED, KOJIM WILIOB KOroch OyAUTH, Ta i y3araii, B uoMy crnpasa? PozmioueHa, s
3BEpHYJacsl 0 aBTOPUTETY Y CBITI MIXKHAPOJHOTO TYpHU3MY, €IMHOI CTPYKTYpH,
nepes KO CXUJISEThCSA KOXEH TOTeb, PECTOPaH, My3el YM BU3HAYHA TaM’ STKa:
s 3aJIMIINIIA XOCTEJT 3 HeraTUBHUM BiIryKoM Ha TripAdvisor.

TripAdvisor — 1e Te wMicie, Kyad MH 3BEpPTaEMOCsS, 00 XBaJlUTH,
KPUTUKYBATH 1 KyIyBaTH, AOCIIKYIOUM HacesleHi KyTouku cBiTy. [lo daxty, 1e
KHUTA BIATYKIB, MicClle, /¢ JIIOAM 3alUCYIOTh HaWKpalll Ta HaWripiii MOMEHTH
BIJIMOYHMHKY JIsI KOPUCTI BIIACHUKIB Ta MalOyTHIX TOCTEH. AJle 1151 KHUTA BiJITyKiB

ICHY€ Ha MPOCTOPY IHTEPHETY, 1€ BiAMOYMBATBHUKN MTPOIOBKYIOTH OOMIHIOBATHUCS
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nopajaMu, CIOrajaMu Ta CKapramMM Mpo CBOI MOJOPOXKI Micis TOro, SK iXHi
BIJIMMYCTKHU 3aKIHUMUIIHACS.

Hlomicsrs 456 MiIbHOHIB JTI0ICH — MPUOIU3HO KOKEH 16 KUTeNb MIaHeTH
— BIABIAYIOTH TOH uM 1HIIMH pecypc TripAdvisor.com, mo6 CrutaHyBaTH MOJA0POK
a00 OINIHUTHU BXKe 3/1HCHEHY. DaKTHUYHO IS KOXKHOT'O MICIS ICHY€E BIJAIMOBiIHA
cTopiHKa caiTy. MikHapogHuii meniatuBHUN KypopT Pamkuimi Omo B IlyHi
(Immist) mae 140 Bigrykis i peiitunr 4 3 5, cepBicHa ctaniis Kobrem na tpaci M25
— 451 Biaryk i omiHky 3,5; BogHodac BuragaHuii Becom AHIEPCOHOM TOTENb
«I'pann bynanemT» Hapa3i mae 358 BiarykiB 1 pedtusr 4,5. (Yropi CTOpIHKH
octanHboro TripAdvisor HaBiTH po3MiCTUB nonepekeHHs: «Lle Buragane micie,
nokazae y ¢inbmi «lotens I'pann bymamemrt». bynp nacka, He HamaraiTecs
OpOHIOBATH MOTO JJIs BIJBITYBaHHS» ).

3a nBa necATWmiTT cBoro Oi3Hecy TripAdvisor mepeTBOpUB IMOYATKOBI
1HBECTHUILIII Y 3 MUIbMOHIB J10J1apiB Ha O13HEC BAPTICTIO 7 MUIbSP/IB, 3’SICYyBaBIIH,
K HAJaBaTH TMOCIYTY, KOO OJIHA 1HIIIA TEXHOJIOT1YHA KOMIIaHisl HE OCBOINA JI0
KIHIIS: 1€ MOCTIHHO OHOBJIIOBaHA 1HQOPMAIlS MPO BCl ACMEKTH MOIOPOXKEH, SKY
OE3KOIITOBHO HaJae Jenani Oulbllla chibHOTa KopuctyBauiB. Ilepermsam 660
MUJIBHOHIB BIATYKIB Ha TripAdvisor — me mociimkeHHs KpaiHomiiB. Lleit cair,
HEMOB [[3€pKaJI0 CBITY Ta BCIX WOro JWB, CalT MOXE€ MEpPEeHECTH Bac [0
HalBpaXarouuMx NaM’sTOK, HaWKpallkuX PEecTOpaHiB, HAMOUIbII JpallBOBUX
aKBamapkiB Ta HallKpanmx eKcKypciiiHux TypiB gopmary “Hop-On Hop-Off”, saxi
KOJU-HEeOy b BUTaAyBaslo JoacTBO. BogHouac Biaryku Ha TripAdvisor — 1ie HiOu
Oe3xxanbHa TIEpPEeBIpKAa UWCICHHUX HEAONIKIB Hamoi TutaHeTH. Ha KoxHy
3axoruieHnit komeHnTtap npo EldeneBy Bexy («Bapro Bciei miei MeTymiHi BHOYIY,
«IneanbHuit GpoH!») 3HANWIETHCS 1HIIMM, IO HA3UBAE 1i TICYBAaHHIM O0IMYYs 3eMJIi
(«cyMHO, TIOTBOPHO, HE BUTpAYalTe 4acCy;, «CXO0Ke Ha JI0O1 BETUKOrO Ka3WHO Y
Beraci, Tibku Ha BYJIHII.)

TripAdvisor ans mogopoxeit, sik Google s nomryky, Amazon Juisi KHUXKOK,
Uber anst Takci — 11e HACTIIBKK TOMIHAHTHA Tu1aTdopma, 110 ii CTAHOBHUIIE Maixke

MoOHOMOJIbHE. HeratuBH1 BIATyKU MOXKYTh OyTH HUIIIBHI HACIIJKU JJis1 O13HECY,
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TOMY BIAQCHUKM CXWIbHI JIyMaTH TMNpO HHUX JocuTh arpecuBHo. «lle
MapKeTHHToBuil/PR-eKkBiBaJIeHT CTPUISHUHU 3 MalIUHWY, — HanucaB y 2015 pori
Ensapn Teppi, BnacHUK JliBaHCHKOTO pecTopany y BeliOpumxi (Benuka bpuranis).
MapkeTonoru Ha3WBalOTh XBWIKO OJUHUYHUX PEUTHHTIB B IHTEPHETI «review
bomby, cBoepimHUM «OOMOapayBaHHSIM BiATykamMu». Tak caMoO TO3WTHBHI
KOMEHTapl MOXYTb 3MIHUTH JOdI0 3akjany. JochigHuku, ski BuB4Yaiu Yelp,
OJTHOTO 3 TOJIOBHUX KOHKYpeHTiB TripAdvisor, BUSBHIH, 110 3pOCTaHHS PEUTHUHTY
Ha OJHY 3IpKYy O3Hauae 30uIblIeHHS goxony Ha 5-9%. Jlo mosisu TripAdvisor
KJIi€HT OyB JiMIlle HOMIHAIBHUM KoposieM. [licisi 1[bOro BiH CTaB CIPaBXKHIM
TUPAHOM, MAalO4M BJIaJy pyWHyBaTH a0o psTyBaTu Oi3HECH ¥ moji. Y BIJNOBIIb
IHIYCTpis TOCTUHHOCTI 3BEepHyJacs [0 aJBOKaTiB, 1 HEPIAKO KOMIIaHIi
MOTPOKYIOTh MOAATH JI0 CYly Ha KJIIEHTIB, sIK1 3JIUIIAI0OTh HETATUBHI BIATYKH.

31 3poCTaHHSIM TaK 3BAaHOI «EKOHOMIKM peIyTalii» 3pocTaia W TiHbOBa
1HayCTpia (EeUKOBUX BIJATYKIB, SIKI MOKHA KYITyBaTH, MpojaBaTH Ta OOMIHIOBATH
onnaiiH. Jlna TripAdvisor nel TpeHI cTaB €K3MCTEHLIMHOI 3arpo3oro. bizHec
KOMIIaHIi 3aJIKUTh BiJl peaIbHUX BITYKIB CIOXKKBaviB. «be3 11b0ro, - TOBOPUTH
Hina Maiiznin, npodecopka mapkeTury B YHiBepcuteTi [liBgennoi Kamidopnii, -
yce PO3BATIOETHCS.» | MPOTArOM OCTaHHIX KUIBKOX POKIB Oyl MOMEHTH, KOJIHU
3/1aBaJIOCs, 110 BC€ BUXOJUTH 3-T1J KOHTpoito. OmHa 3 HaWOLIBIIMX HEOe3NeK
MOIMIMPEHH (PEMKOBUX BIATYKIB MOJSATA€E B TOMY, IO BOHHM TaKOX CTaBJIAThH MiA
3arpo3y CHOpaBXHI JOMUCH— OCKUIbKM Taki Kommanii, sk TripAdvisor,
HaMaralounuch HaBBUIIEPEIKU BUIAIMTH IIAXPAaChKi MyOJiKaIlli 31 CBOIX CaWTiB,
BOHU 3pEIITOK BHUAATWIM 1 LUIKOM MpaBAuMBl. A BpaxoBYHOYH, IO BIATYKH
KOPUCTYBa4iB MOKYTh BUXOJUTH 32 PaMKH CKapr Ha MoraHe OOCIIyrOBYBaHHS YH
o0nepTi mmanepu, a ¥ MICTUTH Habarato CEpHO3HIINI 3asBU MPO IIaXpaiCTBo,
KPaJADKKy Ta CeKCyaJbHE HACHIBCTBO, iX BHJAJEHHS CTAalOTh CEPHO3HOIO
poOIIEMOTO.

Takum ynHOM, OOILISIIOYM MpaBAMBE BiAOOpakeHHs cBITy, TripAdvisor, sK 1
1HIIIl TEXHOJIOT14HI TIraHTH, OITMHUBCS B HEBJIAJIOMY CTAHOBHIII, CTABIIA apOITPOM

ICTUHH, 3MYIICHMM BH3HAuYaTH, AKI BIATYKH € CHpaBXHI, a Kl (aiblluBi, SKi
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JIOCTOBIPHI, a SKI HI, Ta SIKOK Mae OyTHM cBOOOJa cjoBa Ha iXHIN muiaTdopmi.
Baxko ysButh, mo komm TeHepanbHuil ampektop CtiBen Kaydep Ta #oro
CIIIB3aCHOBHUKHM 18 pOKIB TOMYy CHIUIM B Iminepii B mnepeamicti boctoHa,
BUTAyBalld Tpo tripadvisor.com, BOHHU mependayany, Mo iXHIA Oi3HeC cTaHe
HACTITLKM TIOTY’)KHUM 1 MacIITaOHUM, a BOHU CaMi OIMHATHCS BTATHYTHMH B
npoOJieMHu, K1 TypOYrOTh HaWBUAATHINNX (1TocodiB Ta TEOPETUKIB MpaBa CBITY.
3 Touku 30py 2018 poky, oMH 3 paHHIX JAEBi31B KOMITaHii 3apa3 34a€ThCSI KOMIYHO
HaiBHUM: «/[13Haiics mpaBay Ta BUpYLIA».

bararo ckinagHMX NUTaHb, 3 SIKUMU CTUKAE€ThCS KOMIIAHIS, € BOJHOYAC
NUTAHHSM TIPO caMy MPHUPOJYy TMOJOPOXKEH, 0 O3HA4Ya€ CTyNmaTH Ha HEBIIOMY
TEPUTOPII0, B3AEMOMISATU 3 UYKUHISIMU Ta JOBIPATH iM. Yce 1e MU poOuMo W
OHJIAaWH — HE BHUIAJKOBO JEsSKI 3 HAWUNEpIIMX aHaJlorid, sKIi MH KOJIUCH
BUKOPUCTOBYBAJIM JUIsl OOrOBOpEHHA LHM(PPOBOro CBITY («iHQopMariiiHa
CyNepMaricTpaiby, «EJIEeKTPOHHUN (POHTHPY»), [K TPaBWIO, HAISKAIU O
CJIOBHHKA TMOJOpPOXKeH. Y 1poMy ceHci ictopist TripAdvisor, onHiei 3 HaliMeHII
JNOCIIKEHUX, aje Hauouibll 3aTpeOyBaHMX TEXKOMIAHIM y CBITI, MOCTae
CBOEPIJTHOIO MPUTHUCIO PO IHTEPHET Y MACIITAOHOMY BUMIPI.

Typuctuynuit myTiBHUK — 11€ JaBHIN JKaHP, KU HIKOJIM HE CTOSIB OCTOPOHB
nuTaHb, Mo TypOyroTh TripAdvisor LLC. Ilpotsrom Oinbiioi 4acTHHH iCTOpIi
JIIOJICTBA JIIOJIM XOTLJIM 3HATHU BCE TMPO MicCIle, Kyau 30Wpaucs, Mepil HiXK TyIu
notpanuT. [penbkomy reorpady IlaBcanito dYacTo NPUIUCYIOTH aBTOPCTBO
MepIIoro TYPUCTUYHOTO TYTiBHUKA, Horo «Omnucy ['pemii», HamucaHoro
npubau3Ho y 2 cr. Hamoi epu. [lonaa 10 KHUT BiH 3aI0KYMEHTYBaB MaM'siTKU Ta
nepekasu cBoei OiThkiBmMHU. Hampukiazn, mpo o3epo Crumdbanis B Kopundi,
[TaBcaniit mume: «Ha Crumdbaniiicekkiii 3emMili € JKEpeno, 3 SKOro IMIepaTrop
Anpian mpuHOcuMB Boay a0 KopuHda... KOTUCh Ha HBOMY PO3MHOKYBAIHUCS
NTaXU-JIIOI0OKEPH, SKUX, 3a TMepekazamu, mepectpuisaB [epakm». Croroani Ha
TripAdvisor o3epo Crimdanis mMae Mi3epHy OILIHKY 3,5, 110 HIKYE CEPEIHBHOTO
nokasHuka 4: «lle Oinbine cxoke Ha OOJOTHCTY MICIEBICTh... TaM HaCMpaBii

HEMaAE A€ pOBCHa6I/ITI/IC5I Ta MEPCIIOYNTHU, TOK MHU HC 3aTPUMAIMUCA HAIOBIO», -
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nuIe oAuH 13 peren3eHTiB. [l muM BIATYKOM, SIK 1 M yciMa 1HIIMMH Ha CauTi,
po3mimieHo 3actepexeHHs: «llelt BIATyk € CyO’€KTHBHOIO yMKOIO Yy4YacHHKa
TripAdvisor, a He TripAdvisor LLC».

Komu TripAdvisor Oyno 3acHoBano y 2000 pomi — depe3 6 pOKIB IiCis
Amazon, 3a 4 poku 10 Facebook ta Yelp — kopucTyBadiB BIATYKH TOCI BBAKAIHUCS
PU3MKOBAHUM IOYATKOM JUisi Oi3HECY, MPOTPAIIHOI0 CTaBKO. Amazon yrepiie
JTI03BOJIMB KJIiEHTaM MyOJiKyBaTH BIATYKUA y 1995 pori, ane e OyB CHipHUMA KPOK,
AKUM JesKI KPUTUKM BHUCMIIOBAJIM SIK «po3apiOHMM camoryoctBom». Komnn
TripAdvisor 3amyckaBcs, BiH (pyHKIIIOHYBaB SIK 3BUUalHUN arperatop BIATYKIB 13
NYTIBHUKIB Ta IHIIUX JHKEpeJl, TPUMAIOYUCh Ha BIJCTaHI BiJl HemepeadauyBaHOTO
CBITY KOHTEHTY, CTBOPIOBAHOTO 3a JOMIOMOTOI0 KPayJACOPCHHTY.

Kaydep ysasmaB TripAdvisor sk HeymnepemkeHoro apOitpa, SKui
HaJaBaTUME «BIATYKH, SIKUM MOXHa JOBIPSITH», SK OJUH 13 KWOro KOJHUIIHIX
cioraHiB o01sB. Ase ekciepuMeHT y jrotomy 2001 poky BiH Ta HOro mapTHepu
3aMpoOBaIUIN MOMJIUBICTh JIJII KOPUCTYBA4iB PO3MINIYBATH BIACHI BIATYKH.
Haitnepmmii Biaryk crocyBaBcs npo rotenb Captain’s House Inn na Keiin-Kogi,
AKUN OTpUMaB 4OTUPH «OynbOamku». (TripAdvisor BUKOPUCTOBYE «OyIbOAIIKI
3aMICTh 3IpOK [JIsl OIIHKKA KOMIIaHIM, m00 YHUKHYTH IUTyTaHUHH 3 OUIBII
TPaAULIITHUMU PEUTUHTaMU PO3KIIIHUX T'OTEMIB).

Hepnor3i Kaydep momiTuB, 1mo KopHCTyBadi aenaidi Oiablie BiggalOTh
nepeBary BIATYKaM 3BHMYalHUX JIOAEH (KpayJICOpCHHIY), a HE IyMKaM €KCIEpTiB
TOMY BiH BIJIMOBHBCS BiJ] CBO€i MOYATKOBOT KOHIIEIIIT Ta MOYaB 30CePEIKyBATUCS
BUKJIFOYHO Ha 300pi OpUTIHAJIBHHMX BIATYKIB CIOXUWBadiB. BiH crmoniBaBcs, 1110
NpOAaXy peKJiaMHu Ha caiTi Oy/e J0CTaTHRO, a0M KOMIIaHis 3ajuiaiacs Ha MIaBy,
ajie KOJM CTaJi0 3pO3yMUIO, IO 1€ HE MPUHOCHTH JOCTAaTHHO TPOIIEH, HOTO
KOMaHJla Tepeinuia 10 HoBoi OizHec-moxeni. 3 kinms 2001 pok, mopasy, Koiu
BiJIBIlyBay TIEPEXOJHMa 3a TMOCHUJAHHSAM Ha KOHKPETHHHW TOTEIb YH PECTOPaH,
TripAdvisor crsaryBaB 13 1bporo OI3HECY HEBEIMKY IUIATy 3a PEKOMEHIAINO.
[IpoTsirom TphoX MicsiiB a0Xia KoMmranii carayB 70 000 monapiB Ha Micsllb, a B

oepe3ni 2002 poky BOHA BHHIIUIA HA HYyJb. «3/1a€ThCs, TEMEp 1€ HA3UBAIOTh
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«miBOTOM» (3MiHOIO cTparerii), - ckazaB Kaydep y 2014 poi. - Toai s Ha3uBaB 11e
060pOTHOOIO 32 BUKUBAHHS.

Jlo 2004 poky TripAdvisor MaB 5 MIiTBHOHIB YHIKaJbHUX BiJBIiAyBadiB
momicang. Toro x poky Kaydep mpomaB TripAdvisor kommanii InterActiveCorp
(IAC), maTepuHCBHKINi KOMIIaHI1 OHJIAWH-TypUCTHYHOI KommaHii Expedia, 3a 210
MIJIBHOHIB JI0JIapiB TOTIBKOIO, BOAHOYAC 3aJUIIMBCS Ha TOCaJl Te€HEPaIbHOTO
nupekTopa. Ha Toif gac 11e 3maBajiocsi BUT1IHOIO YroJIol0 — sK po3noBiB Kaydep
CTyJIeHTChbKiN Tazeri ['apBapacekoi Oi3Hec-mikonu y 2013 pormi, >xomeH 13
3aCHOBHMKIB paHillle He OyB 3aMOKHHMM, TOMY HECHOJIBaHUN MPUOYTOK CTaB
«TIO/II€10, 110 3MIHIOE )KUTTs». [IpoTe 3ro0M BiH MOLIKOAYBaB, LI0 MPOJIaB yCe TaK
paHo: «O3uparodnch Ha3zall, MOXY CKa3aTu, 110 1ie OyB HaiOe3ry3/ille pilleHHs B
MOEMY KHUTT1!».

[IpotsiroM HacTynmHuX KiUIbKOX pokiB TripAdvisor mpoaoBkKyBaB 3pOCTaTH,
Haiimaroun noHaa 400 HOBUX CHiBPOOITHUKIB MO BChOMY CBIiTY, Bij Hbro-/[xepci
1o Hero-Jleni. Jlo 2008 poky caiiT kommnaHii HaiiuyBaB 26 MUTbHOHIB YHIKaJTbHUX
BIJIB1IyBayiB HIOMICSIS Ta pIYHUN NpUOYTOK CKiIaAaBcs y po3mipi 129 MinbiioHIB
noinapis; 10 2010 poky BiH CTaB HAHOUIBIIUM TYPUCTUYHUM caiiToM y cBiti. 1106
3aKpINUTHU CBOE AOMIHYBaHHs, TripAdvisor moyaB MOTrJIMHATA MEHILI KOMMaHii, 110
creniagi3yBajucs Ha MEBHUX €JIEMEHTax Mojopokeil. ChbOro/iHI MOMY HaJIEXHUTh
28 OKpeMHuX KOMIIaHIi, SKI CYKyMHO OXOIUTIOIOTH MPAaKTUYHO YC1 EJIEeMEHTH
TYPUCTHUYHOTO JOCBIAy — HE JIMIIE TMUTaHHS MPOXHUBAHHSI W TO3BULISL, a W IO
B3SITH 3 CO0O0I0, SIK JICTATUCS, KOJIM 1XaTU Ta KOTO BU MOXKETE 3yCTPITH O JOPO3L.
3ITKHYBIIUCh 13 TaKOK KOHKYPEHIII€I0, TPAAUIlAHI KOMMaHii, 10 BUIAIOThH
MyTIBHUKY, JIEJIBE BCTUTAIN 32 HOBOIO TeHaeHI€w. Y 2016 poui Fodor's, ogna 3
HaWaBTOPITETHIIINX aMEPUKAHCHKUX KOMITaHIN y cepl TYpUCTUUHUX MYyTIBHUKIB,
OyJa mpua0aHIl KoMMaHi€er mia Ha3Boro Internet Brands.

3 4acoM BJIACHHMKH TOTEJIIB 3/1€0UIBIIOT0 3MUPMIIHCS 3 THM, 110 TripAdvisor
HIKYJId HE 3HUKHE, HaBITh CIOCTEPIraloyM, SK BIH MEpPEBEpPTAE iXHIO 1HAYCTPIIO
noropu Jipurom. « OHJIAWH-CBIT 3MIHUB MPAKTUYHO KOXKHY cdepy, aje roTeIbHun

0i3HEC — [0 HEBMI3HAHHM», — 3a3HauuB y po3moBi 31 MHowo I[lirep [lakep,
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BUKOHABUYMM JUPEKTOp IHCTUTYTY rocTHHHOCTI. «IIpoTsirom TpuBanoro wyacy
[TripAdvisor] Boepiie 3’sBUBCS, roTeibepaM He Mojgo0aBcs BiH. MU He XOTLIH
BUHOCUTH CMITTS 3 XaTWH Ha MMyONiKy», — ckazaB BiH. OpHak Temep, 3a Horo
CJIOBaMH, «TOTeNl yCBIIOMUIIH, 110 a) TripAdvisor HIKyIU HE 3HUKHE, TOXK 1 3 IIUM
Tpeba 3MUPUTHCS, 1 0) 11el cepBiC MOYKHA BUKOPHUCTATH Ha CBOIO KOPHUCTH... [oTemni
MOCJIYyTOBYIOTh BHUCOKMMH PEUTHHTaMH IUIATGOPMU Yy CBOIX MAPKETUHIOBHUX
MaTepianax, ajpke A 3HAUHOI YaCTUHU ayIUTOPIi 1€ BaXKIIMBIIIE 32 «31pPKOBICTHY
TOTEJII0 UM JIepKaBHA akpeauTailis. [{e BUXoAUTh 32 MeX1 KOPIAOHIBY.

o 2011 poky TripAdvisor 3aimy4aB 50 MUJIBIOHIB BiJBITyBauiB IIIOMICAIIS, 1
fioro marepuHchka koMmnaHis [AC Bupimuia, o HacTaB yac BUOKPEMHUTH HOTO K
caMoCTIiHYy myOaiyHy kommaHito. I1in yac nmepBuHHOrO posminieHHs akiiii (IPO)
KOMITaHI1I0 OIIHWINA B 4 MUIbSIpJM J0JIapiB, OJHAK K€ B TPYAHI, B MEPIIUNA JICHb
TOPTiB, BapTICTh akiii 3HM3uIacsa. TripAdvisor onmMHUBCS Ha HOBIM Ta HEMEBHIN
CUTYaIlil, 1 HIXTO HE 3HaB, SIK KOMMaHis (QyHKIIIOHYBaTUME CAMOCTIHHO.

TripAdvisor mepeTBOpHBCS Ha TEXHOJIOTIYHOIO TiraHra, aje Moro
KEPIBHUIITBO I1I€ HE 30BCIM YCBIIOMIIIOBAJIO II,OT0. Pik BUXOy KOMMIaHIi Ha O1pKy
cTaB ocTaHHiM, komu TripAdvisor omyOiikyBaB cBoi mopiuHi crucku «Tom-10
HanOpyaHimumx roreniB» y CIIA Ta €Bpomi. 3a kinbka micsauiB 10 [PO Kenner
CiTOH, BJIACHUK TOTEII0, SIKUW OyB BU3SHAHUHN «HANUOPYAHIIIUM roTeseM AMEPUKN
(rotensb 1 koHpepeH-ueHTp «I'pann Pezopr» y Ilimxen-doprxi, mrat TenHneccl),
nonaB 1mo3oB npotu TripAdvisor 3a Hakien, Bumararouu 10 MiTBHOHIB J0J1apiB
komrieHcanii. IlozoB Oyno BigxwieHo y 2012 pomi micis TOro, K Cyaus
MMOCTAaHOBUB, IO OyAb-SIKUW BIATYK, po3mimieHuil Ha TripAdvisor, € OIIHOYHUM
CY/UKEHHSIM, a oTxe, 3axuiieHuil Ilepmoro nomnpaBkoro. CiTOH MojaB amesiliio,
ajle TOYaTKOBHM BepAMKT OyJI0 3alMIIeHO B CWJII Ha TiH MiACTaBl, WLIO
BUKOPUCTAHHS CJIOBA «HAWOPYIHIMIUI» HE MOXE BBAKATHUCS HAKJIETIOM, OCKIJTBKU
e He Oulbllle HDK «PUTOPUYHA TinepOosia». Y IOPUAMYHOMY MPOTUCTOSHHI
TripAdvisor 3100yB mepeMory, ajge Bce K Takd KOMIaHIsS BUPIIINAJIA BHIYYUTH
CIHCOK «HAWOPYyAHIMKX» 31 CBOro caity. «Mu XoueMo 30cepelkyBaTucs Ha

O3UTHBI», — cka3aB Kaydep B inTeps’to The New York Times.
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VY 2012 pomi memiaxonauur Liberty Interactive mpun6as akmii TripAdvisor
Ha cymy 300 muH gomapiB. TripAdvisor cTaB BU3HaHUM TIraHTOM TYpPUCTHYHOI
IHIyCTpii, CTaBIIM HEBIJ €EMHOIO CKJIAJOBOI0 HaBITh HAMIOBEPXOBIIIOTO
IJIaHyBaHHS mojiopokei. [lparHydum moKpamuTyd CBIM MyOmiyHUNA IMIDK, Vy
KOMIIaHi1 CIOCTepirajyu Ha 3pOCTaHHI ayJauTOpli, aje pa3oM 3 HEI MOCHUIIOBABCS
TUCK Ha  oTpuMmaHHs  npuOyTtky. «Komm  [mmargopmu]  mouuHaIOTH
KoMmepuianizyBatucs, ue 3MmiHoe JHK», — xaxe Peituen borcman, Bukiamauka
biznec-mxonu Caina OkchopAChKOro YHIBEPCUTETY, SKa JOCHIIIKYyBaJla PO3BUTOK
penytaiiiiHoi exkoHoMikd. «Komu 1e TparuisieTbCsi — BHHHKAIOTH IPOOIEMID.
bararo HaliBiiJaHIIIMX KOPUCTYBaudiB CalWTy HaWOuIbIIe OOypeHHI 4epe3 Te, K
caMe 3MIHMBCS pecypc.

Ha dopymax, sixi i g0ci opra”izoBaHi y BUIJIA/II MIKCETbHUX «MaHIIbChKUX
ManoK», II0 HaraayloTh KOMIT'IOTEpHY rpadiky mnodarky 90-X, KopucTyBaui
IIyKalOTh CHUIKYBaHHS Ta ToBapucTtBa. Ha Qopymi mapuswskoro [licHeinienny,
OJIHIN 13 HAWAKTUBHIIIMX CHJIBHOT HAa CAWTI, JIIOAM JUISTHCS 1CTOPISIMU TIPO T€, SIK
yIeplle 3aK0XalIucs B MapK, sIKAM 13 HUKHICTIO Ha3uBatoTh DLP. B onHoMy THoBo
3BOPYILIMBOMY JOMMCI KIIbKAapi4YHOI JaBHUHU KOPHUCTYBay paiiB OHOBJIECHHSM
napky: «byno Ttak cymHO 0auuTH, HACKIIbKM 3aHEA0AHUMHM CTajM JIESIKl peul 3a
OCTaHHI KiJIbKa pOKiB (rop/uii uepBOHUM rajaeoH kamitaHna ['aka Tenep BUTIsSAaB K
KATIOT1IHA PO’KeBa HaIiB3pyWHOBAaHA TOCYJIMHA), ajie S 3aBKIU HamaraBcsi He
3BakKaTH Ha 1€ ¥ yce OJHO BiAuyBaTW TaM Mariw. K 4yJ0BO, 110 TENep KOXKEH
MO>K€ MO00AUYUTH MAPK TAKUM, SIKUM BiH OyB KOJIUCH!»

HaitaktuBnimi qonucysadi TripAdvisor - oy, XTo HalMcaB MOHANMEHIIIe
500 mnoBiOMJIEHb MPOTITOM IIECTH MICALIB, - MOXYTb OTPUMATH CTaTyC
«Destination Expert» («Excmept 3 HampsMKy») 1 BIANOBIIAIOTh 3a HATJISAI 3a
dbopymamu, cTexadu, 100 KOJIHE 3alMUTaHHS HE 3aJIUIIIocs 0e3 BiamoBiai. bimt
I"anT, pororpad Ha mencii, mouaB myOmikyBaTu momucu Ha TripAdvisor y 2005
polli i HUHI € OJIHUM 13 HaWMaKTUBHILIMX PEIEH3ECHTIB CAWTy: BiH 3amummB 51 345

KoMeHTapiB Ha ¢opymax 1 3aBaHTaxuB 30 023 dororpadii 31 cBOIX MOJAOPOXKEH.
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«JIromn MOXyTh 3amuTaTH, SKUM BUTJSI BIAKPUBAETHCA 3 TPETHOrO PsAy IO
npaBomy Ooprty Jitaka. 1o , s Hamararocs JOMOMOI'THY, - PO3IOBIB

["ant TenedonoM 31 cBoei Tepacu y DiHIKCI, ITAT ApU30HA.

["aHT KOPUCTYETHCSI CATOM Mailke CTIJIBKHU K, CKIJTBKU BiH ICHYE, 1 HE TyXKe
BpaXeHUW TuM, sk miarpopma 3miHuiacsa. «CKaxiMO Tak, s HE HaWOIIBIIHIA
NPUXWIBHUK 0araThoX 13 IIUX HOBOBBEACHB, - 313HABCS BiH. - BiaToal Ax KoMmaHis
cTana myOmivHO0, i TOJMOBHHM (OKYCOM CTaJi0 OTpUMAaHHsS TpUOYTKY». bpen
PeitHonbic, aMepukaHelb, SKU Melkae B 'OHKOH31 Ta 3aBaHTaxXuB moHaa 6 406
BiArykiB, 28 514 nomuciB Ha ¢opymax 1 72 061 ¢dororpadiro, Takoxk
po3dyapoBaHuii HampsaMoM po3BUTKY TripAdvisor. «Temep calT yxe He Takuid
OpPIEHTOBAaHUMN HA CIUIBHOTY, SIK paHille. Yepi poKyu aKTUBHI KOPUCTYyBayl Oyiu
nepeayciM €HTy3lacTaMH, - CKa3aB BiH. — OCTaHHIM 4YacoM BIH CTaB OLIbII
0e30c000BUMY.

Y 2015 pomi, xomu TripAdvisor 3ampoBaguB Mporpamy IiJ Ha3BOIO
«TripCollective Member Recognition (BH3HAHHS YYacCHUKIB CHIJIBHOTH)», sKa
nepeadavana HaropoIKCHHS KOPUCTYBAadiB CHMBOJIAMH Ha KIITANT CKayTChKUX
3HAUKIB 32 KUIbKICTh, PI3HOMAHITHICTh Ta MOMYJSPHICTh iXHIX MyOJikaiii, Ha
dbopymax cnajgaxHyB OYHT, 3asBHBIIH, III0 HOBA CHCTEMa BHIJISAIAE MOOIAKIHBO-
3BepxHbO. HeBIOBOJIEHHS CHMMBOJaMH TEPEPOCIO B TPUBOXKHY ITUCKYCIIO IOJIO
nomupeHHs (HaabIIMBUX BIATYKIB Ta MPO T€, YU HE BTpAda€e CalT CBOEI CyTHOCTI:
«TA (TripAdvisor) Moxe 3anumatucs €(PEeKTUBHOIO JUIIE TOMAl, KOJU BIATYKH
MUITYThCSI 3 AJIBTPYICTUYHOKO METOI0, 100 JIOMOMOTTH I1HIIUM  CBOEIO
1H(pOopMaIi€l0, CIOJIBAIOYKUCH, 10 KOJU BaM 3HaA00UThCsS 1HPOpMaLis, ii TaKoxK
HaJaayTh 13 TI€ET CAMOIO METOO», — HAMMMCAaB KOPUCTYBAY i HIkoM (@captainmcd.

®opymMu He TPUHOCATH ocobnuBoro npudyTky TripAdvisor, i, ropTaruH ix,
MOXKE CKJIACTUCSl BPaKEHHS, IO KOMMaHis 3a0yja Npo iXHE ICHYBaHHS: iXHii
JM3aiiH BUTJIAIA€ Tak, HIOM BiH He 3MiHIOBaBcs 3 2000 poky, 1 SKIIO HE 3HATH PO
iXHe iICHYBaHHsI, HABPs UM BU CTaHETE IIYKATH iX HABMHUCHO. BTiM, K 3ameBHUIN
MeHe criBpoOiTHUKK TripAdvisor, e He 30BciM Tak. «Hamri dopymu - 1e

cBOoepiiHa TaemMHa 30posi», - kaxe JDxedd Yoy, BinenpeswaeHT 3 NUTaHb
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IPOJYKTIB Ta KJIIEHTCHKOTO JOCBINY, SIKU TOBOPUTH KUTTEPATICHUM, CEPHO3ZHUM
TOBIpOM, III0 TIOEHYE 171€ai3M, 3aX0IJICHHS Ta KOPIIOPATUBHUHN kKaproH Yy MaHep,
AKy TOJEKYIU YCKIAAHIOE CHpUNHATTA. «BOHU (DAKTUYHO CTBOPIOIOTH HAIIy
[TonsipHy 31pKy».

S 3yctpinacs 3 Yoy Ha moyaTky I[bOT0 pOKy B mITa0-KBapTHpL TripAdvisor y
Hinremi, mrar Maccauycerc, sika po3TrainioBaHa Ha y30i4di moce 128, mopyd i3
3aBojgoM 3 po3nuBy Coca-Cola. KokeH moBepx Ha3BaHHU Ha 4YECTh PI3HOTO
KOHTHUHEHTY, KOKHa KOH(EpeHI[-3aJ1a - Ha YECTh Pi3HOi KpaiHu. Jlorotumn kommnaHii
- 1Ie coBa 3 OIHOKJISIMH - OJJHE 3 SIKHX YEPBOHE, a IHIIE 3eJeHe, 00 calT mae
mijKa3yBaTH BaM, KyJId BapTO WTHU, a Kyau - Hi. Ha mepeMonii 3akiajaHHS
(yHIaMEeHTy HOBOI IITa0-KBapTHpU TajicMaH coBU npuenHascs a0 Kaydepa ta
rybepHatopa MaccauyceTrcy Ha CBSTKyBaHHI. biuckyda 30Ha penemniii
CIIPOEKTOBAaHA Tak, 100 HarajayBaTH BecTHUOWOJb roTento. Ha BHyTpilIHIN CTiHI
posmitieHo xmapy ciiB: «Mwu mrooumo ITOJOPOXI; TTouysaiics BJIACHUKOM;
PA30OM wmu kpamii». [IpariiBHrKaM 103BOJICHO BIIBHO OpaTH 3 cO00I0 Ha poOOTY
co0aK Ta HACOJIOHKYBATHUCS OC3KOIMITOBHUM BHUIIYKAHUM JIAHYEM Yy BiIKPUTOMY
amiTeaTpi.

Odic minkom opra”iuHo BnucaBcesa 0 y nanamadt B KpemHieBiid n1onuHi —
«Mu nyxe BrnamToBaHl y ctuil Google», — ckazaB meH1 bpasn ['oitT, crapmmii
JTUPEKTOP 3 KOPIOPATUBHUX KOMYHIKAIlH, — ajie BapTO BU3HATHU, 1O y3014us 110Ce
B Hinremi — nie ne KpemnieBa nonmna. Ha nmouatky 1990-x pokiB moce 128 Oymo
BIJIOME SK «aMEpHUKAaHChbKa TEXHOJOTIYHA MaricTpaiaby, BIAMNOBIIb CX1JIHOTO
y30epexokst  Ha  KamiopHIMCBEKY — cTapTam-KyiabTypy. llpore  Hampukiii
OECATWIITTS Ued S57-MUJIbHUNA KOPUIOpP BTPATHUB CBIM ONHMCK, OCKUIBKH HOTrO
opeHnapi Oynu po3mpojanucs, 3akpuiucs ado mepeixanu. CpOrojaHi cycizamu
TripAdvisor € Ttaki kommanii, sk Raytheon, Oracle Tta Microsoft — comiaHi,
cTaOUIbHI, TOBaXH1 (PipMH, Yy SKUX Xyl Ta JHKUHCIB HA pOOOTI — JIMILE YeproBa

MBUAKOIIJIMHHA MO/Ja.
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2.2. AHaJI3 CTPYKTYPHHUX THUIIIB 1 YaCTOTHOCTI TACUBHUX KOHCTPYKINHN Y

JOCITIKYBaHIN CTaTTI

[IpakTiyHa YacTMHa pPOOOTHM MPHUCBAYEHA aHAII3y NACUBHOIO CTaHy Ha
marepiani crarti «How TripAdvisor changed travel», omyGiikoBaHoi y BUAaHHI
The Guardian. 3a >kxaHpPOBOIO HAJIEXKHICTIO 1€ JIOHTPiA, TOOTO pO3IMIHPEHA
aHATITUYHA CTATTS, IO MOEAHYE €JIEMEHTH PEMOPTaXKy, KOPIMOPATUBHOTO MPODLITIO
Ta MPoOJIEMHOT KYPHATICTHUKH.

[IpeameToM aHamizy LBOrO MIAPO3AULY € CTPYKTYPHI THIIM MACHBHHX
KOHCTPYKIIIM Ta iXHS YaCTOTHICTh Y TEKCTi. METOI0NIOTYHOIO OCHOBOIO aHAJI3Y €
CylyibHa BHOipka y cTaTTi Oyyno BUsABIEHO 47 MAaCUBHUX KOHCTPYKIIN PpI3HUX
CTPYKTYPHHUX THIIIB.

AHami3 CTPYKTYpHHMX THUIIIB MAaCUBHUX KOHCTPYKIH € BUXIAHUM ITyHKTOM
OyIp-SKOro (DyHKIIOHAJBHOTO aHalli3y, OCKIIbKUA caMe BiJ CTPYKTYpHOI'O THILY
3ajie’KaTh CEMAHTHYHI Ta TMparMaTH4Hi MOKIIMBOCTI KOHCTpykilii. Ha mimcrasi
CYIIJIBHOI BUOIPKHU 3 TEKCTY CTaTTI OyJI0 BUSIBJICHO TaKi CTPYKTYPHI THITH TTACUBY:
Past Simple Passive, Present Simple Passive, Present Perfect Passive, Past Perfect
Passive, MomanbHUN TacuB, a TaKOXX aTPUOYTUBHHMM Ta MPEAUKATUBHUN TACHB
(KOHCTpPYKIIT 3 AIENPUKMETHUKOM Yy (YHKIIT O3HauyeHHs a00 MNpeAuKaTUBHOIO
yieHa). KiabkicHUN po3mojil KOHCTPYKINM 3a TUNaMu TpeacTaBieHo B Tabnui
2.1.

Tabmuis 2.1

KinbkicHMi pO3MOiT MACUBHUX KOHCTPYKIIIH 32 CTPYKTYPHUMH TUIIAMU Yy

crarti "How TripAdvisor changed travel"

CTpykTypHUii THI KinbkicTb Bincorok Bin Ipuxaan
MacuBy KOHCTPYKIiil | 3arajJbHOI (pparmenr)
KIJIBKOCTI
Past Simple Passive 25 53,2% was founded; was
sold;
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Present Simple Passive | 8 17,0% are written; is
supposed to;

Present Perfect Passive | 3 6,4% have been flagged;

MonanbHuii macus 3 6,4% can be bought;

MoianbHUH TTacyB 4 8,5% areview posted; is

Past Participle beholden;

(aTpubyTuBHUIL /

IIPEIUKATUBHUM )

Past Perfect Passive 1 2,1% had been voted

Past Simple Passive 1 2,1% It was hard to

(6e30co00BHif) Imagine

Present Simple Passive | 2 4,3% it is not our place;

(6e30co00BwHii /

MOJTLHUMN )

PA30OM 47 100% -

HaBeneni naHi TepeKOHJIMBO CBiAYaTh Mpo JomiHyBaHHa Past Simple
Passive, gacTka sIkoro craHoBUThH IMOHAaa 53% Bij 3arajbHOI KUIBKOCT1 BUSBJICHUX
KOHCTpYKIiK. Ile WiaKoM 3aKOHOMIpHUM [JIsl MYOJILMCTHYHOTO TEKCTY, J€
OUIBIIIICTh OMKMCYBAHUX TOJIIN € 3aBepiieHuMH (hakTamu MuHysoro. P. Xanmicton
1 JIx. [Tymnym 3a3Havarots, mo Past Simple Passive € HallO11bII YaCTOTHUM THITIOM
NacUBY y Ta3eTHUX TEKCTaX caMme uepe3 Horo 371aTHICTh HENTPaJIbHO KOHCTAaTyBaTH
(akTH He BKazyroun KoHKpeTHOro BukoHagIs aii. (Huddleston and Pullum 294).

Ha 2 wmicui 3a yactotHicTio nocigae Present Simple Passive (8 koHCTpyKIIiif,
17%). Llei Tun macuBy BXKMBA€THCA y CTATT1 JUIsl OMUCY NOTOYHOTO CTaHy PEUECi:
reviews are written for altruistic purposes; the site is supposed to tell you where to
g0. XapakTepHO, 110 3HAaYyHAa YacTHMHA LUX KOHCTPYKIH € 06e30co00BMMHU abo
HAOJMMKEHUMH [0 HUX - BOHU OMNHCYIOTh y3arajbHEHl CTaHu a00 HOPMAaTHBHI
CUTYaIlli.

Present Perfect Passive mpeactaBieHuil TppboMa KOHCTpyKIissMu (6,4 %).

Bin 3'eqHye MHHYJ1 KOpPHOpPATHMBHI MOJII 3 IXHIMH aKTyaJbHUMHU HACIIJIKAMH.
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IIpuknamamu €: three officials have been arrested; a public apology has been
issued.

MonanpHHil MacuB BUSBICHO y TPhOX BHIIAJKax: reviews can be bought,
sold and traded online; reviews could be purchased and exchanged on a massive
scale; the use of the word 'dirtiest' could not count as defamation. Yc¢i mi BUnaaku
MOETHYIOTh JCOHTUYHY MOJAIBHICTH 13 JiearcHTUBI3aliero0 BuciaoBiieHHs (Banks
2021, 41).

Past Perfect Passive 3yctpiuaeThcst mumie oaun pas: which had been voted
'‘America’s dirtiest hotel'. Ils KOHCTpyKIIiSi BXHBA€THCSI Y PETPOCHEKTHBHOMY
OIHKCI, BBOJSYM YaCOBO NOMEPEAHIN (PAKT y paMKax 3BOPOTHOIO XPOHOJIOTIYHOTO
BIIJIIKY - 110 € TunoBowo (yHkuiero Past Perfect y myOminuctnyHOMy HapaTuBi
(Azar and Hagen 247).

OxpeMy rpymy CKIagaloTh aTpUOYTUBHUN 1 MPEAMKATUBHHI: a review
posted to TripAdvisor; every hotel... is beholden; as seen in the movie. Taki
KOHCTPYKIIi, X0oua ¥ HE € aHAIITUYHUM IACHUBOM Yy CTPOTOMY TpaMaTUYHOMY
CEHCl, HECYThb CXO0)K€ CEMaHTHYHE HABAHTAXEHHS - BOHU BHUPAXaIOTh CTAaH SIK
pe3ynbTaT 1ii, He Bkasytoun Ha areHca (Depraetere and Langacker 218).

HaBeneni mpuknagum UIOCTPYIOTh  (YHKIIOHAIBHY  PI3HOMAaHITHICTh
MAaCMBHUX KOHCTPYKIINA y TekcTi. Past Simple Passive BUKOPUCTOBYeTbCA SIK
KOHCTPYKIIi, SIKI CIIy>KaTh JUIsl HEUTPaAJIbHOI XPOHOJIOTTYHOI KOHCTATallli, TaK 1 JJis
JIENIEPCOHAIII30BAHOTO OMUCY IOPUIUYHUX MPOIIECIB.

BaxxuBuUM CTpYyKTYpHUM TMapaMeTpoM MaCHUBHUX KOHCTPYKIIIA € HasBHICTh
a00 BIJICYTHICTh BUPQKEHOTO areHca. AHaii3 Mokas3ye, 1o NepeBakHa OUTBIIICTh
NAaCUBHUX KOHCTPYKIIM Yy CTaTTi, Je areHc BIACYTHINH: 3 47 BUSABICHUX
KoHCTpyKIiK mume 5 (10,6%) mictars BupaxkeHuid areHc. KinbKicHMIM po3moai

HaBeaeHo B Taomm 2.2.
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Tabmuis 2.2

HasiBHICTB / BiJICYyTHICTh areHca y MacUBHUX KOHCTPYKIIISX CTaTTi
Tun koucTpykuii 3a | KiibKicTh Bincorok Hpuxnan
HASIBHICTIO areHca
Short passive (6e3 42 89,4% was founded; were
areHca) removed; were deleted
Long passive (3 5 10,6% was bought by Internet
arencom, by-phrase) Brands;
PA3OM 47 100% -

OTtpumane criBBigHOeHHs - 89,4 % koHCTpyKIIiH 6e3 areHca npotu 10,6 %
3 areHcoM - BIJINOBIJIAa€ 3arajJbHUM 3aKOHOMIPHOCTAM Y  JOCIIJDKEHHSX
MyOMIIIUCTUYHUX TEKCTIB, [I€ TMAacUB TMEPEeBaXHO BUKOPUCTOBYETHCS  JUIsS
JeareHTUBI3aIil TMoBiIOMIICHHS. 3adikCOBaHEe Yy HaIllid CTaTTlI JCIIO BHIIEC
3HaueHHA (89,4 %) Moke MOSICHIOBATHUCS CIEUU(]IKOI0 >KaHPY KOPIOPATHBHOTO
AHATITUYHOTO JIOHTPiAY, Y SIKOMY OCOOJIMBA yBara MPUAUISETHCS 1HCTUTYIIHHUM
JIisIM 1 IBUIIIAM, a HE KOHKPETHUM (DI3UIHUM areHTaM.

CyTTeBUl acmeKkT aHalli3y YaCTOTHOCTI - PO3MOJLI MACUBHUX KOHCTPYKIIH
3a TeMaTUYHUMHU OJOKaMU CTaTTi: 3acHyBaHHsS 1 po3BUTOK TripAdvisor;
KOpPIOpaTHUBHA CTPATETIs 1 MOHETH3aLIs; TpodieMa (eHKOBUX BIATYKIB; FOPUIUYHI
KOHQIIKTH 1 cBoOoda clioBa, Oe3meka Ta cKaHganau. Po3nmoain mMmacuBHUX

KOHCTPYKIIIH 32 IMMU TEMaTUYHUMU Osiokamu € HepiBHOMIpHUM (Tabnuis 2.3).

Tabmuis 2.3
Po3mnonin nacMBHUX KOHCTPYKIIIN 32 TEMATHUHUMU OJIOKAaMH CTaTTi
TemaTuunuii 6,10k KisnbkicThb Bincorox Jominyoua
CTATTI NacHBHHX (yHK1is macuBy
KOHCTPYKUIi
3acHyBaHHS 1 pO3BUTOK | 9 19,1% Temartu3zariiiiaa,
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TripAdvisor XPOHOJIOT YHA
KOHCTaTaIlis
Kopmoparuena 9 19,1% JleareHTuBizaliiiHa,
CTpaTerisi 1 MOHETHU3AaIlis THCTUTYLIHHUT
Mapkep
[Ipo6nema  ¢eitkorux | 10 21,3% JlearenTuBizariitaa,
BIJITYKIB dpeiimiaroBa
Opuanuni kondmikrui | 11 23,4% JleareHTHBI3alIIMHA,
cB00O/1a cII0Ba HeWTpaizaliiiHa
Bbesmeka, ckaHgan, | 8 17,0% JleareHTHBI3aIlIiHA,
KOHTEHTHA MOIEpaIlis 00'eKTHBI3aIIiHA
PA3OM 47 100% -

HaiiBuily 4acTOTHICTh MAaCUBHUX KOHCTPYKIIHM 3adikcOoBaHO B OJIOKax, IO
onucyloTh opunnyHi KoHikTu (11 KOHCTpykKiii) Ta mnpobiemy ¢enKoBUX
BiArykiB (10 xoHcTpykwiif). CamMe B IIMX TEMaTUYHHUX 30HAX AaBTOP HANOUIBII
MOCJTIIOBHO YHUKAE MPSIMOTO 3a3HAYCHHS BIAMOBINANBLHOTO cy0'ekTa. Y 61011, 110
OMKCY€ KOPHOPATHMBHY CTPATErir0 1 MOHETH3alll0, MACHB TaKOX 4YacTOTHUH (9
KOHCTPYKII), 10 BigoOpaxae 3arajlbHy TEHJCHIII0 O13HEC-KYpHAIICTUKH [0
JICareHTHBI30BaHOTO OMKCY KopropaTuBHUX pimieHb (Banks 2017, 7). Hatomicts y
dbparmMeHTax 3 MpPSIMOI0 MOBOIO Ta OCOOMCTICHOMY HappaTHBI aBTOpa IMAaCHBHI
KOHCTPYKLIi Maike BIICYTHI.

3arajioM CTPYKTYpHUM 1 YAaCTOTHICHMM aHaji3 MAaCUBHUX KOHCTPYKIH Yy
crarti «How TripAdvisor changed travel» miaTBepaXye OCHOBHI TEOpPETHYHI
MOJIOKEHHS, BUKJIQJICHI y MEpIIOMY po3Aull poOOTH. YCi LI XapaKTEpPUCTUKHU €
MapKepamMu aHaJITUYHOTO MYOJIIIUCTUYHOTO JUCKYpPCY, OPIEHTOBAaHOTO Ha
JieTIepCOHalTi30BaHy, O0'€KTUBHY Ta aBTOPUTETHY moady iHdopmamii (Murphy
172; Huddleston and Pullum 305). ¥V wactymHomy migpo3aiai Oyjae 3aiHCHEHO

(YHKITIOHATBbHUM aHa13 BUSBIEHUX KOHCTPYKLIN
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2.3. OyHKIIOHAIBHUHN aHajli3 MaCMBHOTO CTaHy Ta HOTo poJib y (GOpMyBaHHS

3MICTY TEKCTY

3aBIaHHSIM [BOTO MIAPO3AUTY € (YHKIIOHAIBHUN aHaNi3 BHUSBJICHUX
KOHCTPYKIIIH.

BignoBigHo mo knacudikariii, mpeacTaBieHoi B migpo3aim 1.2, y TekcTi
CTaTTI peaTi3yloThCs pi3H1 (YHKIIT MTACUBHOTO CTaHy, TaKl sIK, JIeareHTUBI3aIlliHa,
TeMaTHu3alliiiHa, peMaru3alliifHa, HelTpanizailiiina, Kore3uBHa, Toio. KoxxHa 3 Hux
MNOPAIKOBaHA 3arajibHiii KOMYHIKATHUBHIM CTpaTerii TEKCTy, CIPSMOBaHIM Ha
MO€EAHAHHS aHAITUYHOI 00'€EKTUBHOCTI 3 BUPA3HUMHU KYPHATICTCHKUMHU 3aCO0aMU
OIHKH Ta iepekonanus (Murphy 99).

JlearenTuBizaiiitHa (QyHKIIS € KIUIBKICHO JOMIHYIOYOK y cTarti: 3 47
BUSIBJIEHMX MACHBHHX KOHCTpYKHiil 20 peanizyloTh came o QyHKHito. [i cyTh
MOJIATAE Yy CBIJOMOMY a00 KOHBEHIIIWHO-)KAHPOBOMY YCYHEHHI areHca i 3
rpaMaTHYHOI TOBEPXHI pedyeHHd. Y cTaTTi 19 QYHKIIS pealmi3yeTbes Y
HEUTpaJIbHOMY, IHCTUTYLIHHOMY Ta CTpaTeriuHoMy BaplaHTax. AHami3
KOHKPETHUX KOHTEKCTIB HaBeJeHO B Tabmmii 2.4.

Ta0mus 2.4
Peaizaris neareHTUBI3aIiHOT (PYHKIIIT TAaCUBHOTO cTaHy y cTarTi "How
TripAdvisor changed travel”

ITigTnn IMpuxian i3 Tekcry Tun Komenrtap
JAeareHTHBI3aiiHOI CTATTI NacCUBY

Pynxuii
Heiitpanbha (arenc | The first-ever review was | Past KonkpeTHa oco0a,
HEBIJOMUI) [posted] of the Captain's | Simple | 1o 3amummaa

House Inn Passive | Biaryk, HeBizoma

[HCTHTYIIITHA Posts were deemed 'off Past AreHc
(konexTHBHMIA areHc) | topic' by site moderators | Simple | iHcTUTYIIHMIA,
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Passive | pimieHHs
KOJICKTHUBHE;
3HEOCOOJICHHS
BIAMOBI1JAJIBHOCTI
Crpareriuna More than 2,000 reviews | Past daxT BUAICHHS
(MpuxoBYBaHHS were removed from the | Simple | momaerbes
BIJIIIOBIIAIBHOCT1 ) site Passive | Oe3areHTHO;
KPUTHUYHA CUTYaIlis
MOM'sIKIIIEHA
Crparteriuna The suit was tossed out Past FOpuawuni mpomecu
(ropuauaHa in 2012; the original Simple | onmcani 6e3 akIEeHTY
JeTiepcoHai3aris) verdict was upheld Passive | Ha cy0'ekTax pillieHb
(x2)

AHami3 HaBeAEHUX TMPUKIAIIB TOKa3ye, 10 TMepeBaXKHA OLIBIIICTh
JICareHTUBI3AIIMHNX TMAaCUBHUX KOHCTPYKIIH y CTaTTl BIJHOCHUTHCS  JIO
IHCTUTYLIHOrO Ta crpareriyHoro mniaTuni. Konctpykuis more than 2,000
reviews were removed from the site € Mmoka3oBUM MPUKIAIOM CTpPATET14HOI
JleareHTUBI3allll: MacuB 0e3 areHca Mnojae BUAAJICHHS BIATYKIB sIK (aKT, 110 CTaBCA
cam 1o co0i.

[ToxiOHI KOHCTPYKLIi YTBOPIOIOTh €(PEKT I1HCTUTYLIIHOI 0e30C000BCOTI.
benkc Ta 1H. XapakTepu3ylOTh Taki KOHCTPYKIIi sk institutional passives -
rpaMaTUYHUNA MapKep TOro, IO PIIIEHHS MPUUMAETHCS BiJl IMEH1 Oprasizamii, a He
KoHKpeTHOT ocoou (Banks 2017, 10).

TemaTu3zamiitHa GyHKIIIS € APYTror0 32 YaCTOTHICTIO: BOHA peaizyeTbes y 10
BUSIBJIGHUX NACHBHMX KOHCTPYKIIisAX. Ii CyTh - mepeHeceHHs CEMaHTHYHOIO 00'€KTa
nii 10 TpaMaTHUYHOI MO3MIli migMeTa, sSKa B aHIJIHCHKIA MOBI € TEMaTHYHO
PUBLICHOBAHOIO, TOOTO MO3UIIIEIO BIIOMOI, KOHTEKCTYaJIbHO 3aJ1aHoi 1H(OopMaIlii.

VY crarti npo TripAdvisor B eHTpi yBaru Bech 4ac rnepeOyBae cama KOMIIAHIA -
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TripAdvisor - sk 00'ekT omMCyBaHHUX i 1 pillleHb, a HE IXHI BHKOHABIII

(Almahameed et al. 2022).

TaOmwms 2.5
TemaruzariitHa pyHKIIIS TACKUBHOTO CTAaHY: IEpEHECEHHs 00'€KTa 10 MO3UIIIT
ImiIMeTa
Hpukaan i3 BinnoBigHuii akTUBHUH DyHKIis ACUBY Y
TEKCTY CTATTI BapiaHT (rinoTeTHYHM i) TeMaTH3ail
TripAdvisor  was | Kaufer and his co-founders TripAdvisor 3anuimaeTbes
founded in 2000 founded TripAdvisor in 2000 TeMOIo ab3arry;

3aCHOBHHKH HC €

TCEMAaTHYHO BaXXJIMBUMH

Its IPO was valued | Analysts valued the IPO at $4bn | TripAdvisor / its IPO -
at $4bn TEMA; OLIIHIOBAJILHUI

arcHce HepeHeBaHTHI/Iﬁ

TemaTuzamiiiHa QyHKIIS [acuBy HaWACKpaBille peai3yeTbCsd B THUX
¢parmenrtax, ne kommadiss TripAdvisor nepeOyBae B ceMaHTUYHINA pojl 00'ekTa,
ajie TpaMaTUyHO CcTOiTh Ha mo3umii miaMmeta. Konctpykmis TripAdvisor was
founded in 2000 - six years after Amazon BiIKpUBa€ BaXKJIUBUI PETPOCIICKTHBHUN
ook crarTi. IlacuB TyT BHKOHY€ NOABIMHY (PYHKIIO: MO-TIEpIIE, 3aKPIILUIIOE
TripAdvisor Ha mo3WIii TEeMH BChOrO ab3aily; IO-Ipyre, BIJICYTHIM areHc-
3aCHOBHUK HE € BOKJIMBUM JIJIs KOHTEKCTY - BaXKJIMBa caMa KOMITaHis Ta ii Micle B
XPOHOJIOTTYHOMY PSTY TEXHOJIOTIYHUX MIATHOPM.

OO6'exTHBi3alliliHa Ta XE€IKUHIOBa (YHKI[T MAacHMBY TICHO MOB'SI3aHI MIX
cobO0 1 HEpIAKO peani3yloThCid OJHOYACHO B  OJHIM  KOHCTPYKIIII.
O06'exTuBI3aLiliHa QYHKIIA - TPEJACTABICHHS 3MICTY SIK 3araJlIbHOBU3HAHOTO (haKTy,
a XeDKUHroBa (DYHKIIS, y CBOIO uUepry, nepeadadvae 3HIKEHHS KaTerOPUYHOCTI
TBEP/KCHHS, BUPKEHHS TIEBHOI JUCTaHII MK aBTOPOM 1 BHCIIOBIIOBAHUM
3MICTOM. Y JOCHIJKYBaHIN CTaTTI 00UB1 PYHKINIT peami3yroThCs B KOHCTPYKITISX 3

0€30c000BUM ITiIMETOM. XapaKTepHI NMPUKIaau HaBeaeHl B Tabmuii 2.6.
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Tabmuus 2.6.
XeKUHroBa Ta 00'eKTHBI3allIiTHA (YyHKIIIT TACUBHOT'O CTaHY B TEKCT1 CTATTI
IMpuxiaan i3 Tekcry Tun nacuBy DOYyHKIIOHAJIBHA
CTaTTIi XapaKTePUuCTHKA
Consumer reviews were Past Simple OO0'exTHBI3aLIMHA: aMleIAIis 10
still thought of as a risky Passive 3arajbHOI JYMKH CIIOXH;
endeavour (6e3areHTHMIN) 3HE0COOJICHHs Cy0'eKTa TyMKU

It is not our place to weigh | Present Simple XePKUHTOBA: IHCTUTYIIIHHE

in on the facts of the Passive caMmo3axucHe POPMYITFOBaHHSI,
review (6e30c060BHiN) YHUKHEHHS TPAMOT
BIJIIOB1JAJILHOCTI

Koncrpykuia consumer reviews were still thought of as a risky endeavour
for businesses, a losing be - moeaHye 00'eKTHBI3AIIHHOT Ta XEIKUHTOBOT (PYHKITIH.
Tum camMmuM aBTOp KOHCTaTye MEBHUM CTaH CYCILJIBHOI CBIJOMOCTI, HE Oepydd Ha
cebe BIAMOBIIAJIBHICTL 3a IIe TBEPKCHHS 1 BOJHOYAC HAJAI0UYM HOMY CTaTyCy
3araJlbHOBU3HAHOTO (haKTy.

Koncrpykuis it is not our place to weigh in on the facts of the review -
JEMOHCTPYE XE/DKUHTOBY (YHKIIO y mpsmid MoBi. be3ocoboBa mnacuBHa
KOHCTPYKIisA TYT € YacCTHMHOK OQILIIHOI PUTOPUYHOI CTpaTerii: MpeacTaBHUK
KOMITaHIi BJA€TbCA JO JIETIEpCOHANI30BaHOi (OpMH, SKa 3HIMAE NPsIMY
BIJIMOBIAQIBHICTD 1 Ha/Ia€ BIIMOBI CTATYyCy 3arajlbHOTO MPUHITUITY.

Helitpanizamiitna (QyHKIIS MOacuBy - TMPUXOBYBAHHSA BIANOBIJAIBHOTO

cy0'ekta 3a HemomyJsipHi a00 KOH(IIIKTHI PIIICHHS - peali3yeThCcsl y CTATTI
HacaMmIepell y KOHTEKCTax. Y JociiukyBaibHOMY Matepiam Linda Kinstler
(dakTuuHO 3BMHYBauye TripAdviSOr y cucTeMHOMY MPUAYIICHH] MPABIUBHX, ajic
HE3PYYHHX BIJITYKiB - 30KpeMa, BIATYKIB MPO CEKCyallbHEe HACUILCTBO. Came B IUX
HaNOUIbII 0OBUHYBaUyBaJIbHUX (hparMEeHTaX TEKCTY MAaCUB BXKMBAETHCSI HAMOLTbIIT
MOCJTIIOBHO, CTBOPIOIOYH €(PEeKT JenepcoHai3ailii y KoprnopaTUBHIM KOMYHIKAITT .
[ToxazoBuM NpUKIIAIOM € KOHCTPYKIIis «Posts detailing sexual assaults and

other violent crimes were deleted on the grounds ... hearsay, or they were deemed
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'off topic' by site moderatorsy. TyT 5nBa MacuBU pO3TAlIOBaHI MOCTIAOBHO Y
paMKkax ogHOTO pedeHHs: Were deleted - 6e3 arenca, i were deemed - 3 arencom by
site  moderators. Takuii CHHTaKCHYHHN  Iapajeili3M  CTBOPIOE  e(eKT
OIOpPOKpPATUYHOT 0€30C000BOCTI, IO MiICKIIFOE KPUTUUHHUKN TOH KYPHATICTKH.

KoresuBna (yHKIIS MacuBy - peaii3yeTbcs HacaMmIiepesn y THUX al3arax
CTaTTi, JI€ PO3MOBIJAETbCS TIpo KoprmopaTuBHy Oiorpadiro  TripAdvisor.
[MocnimoBHicTh KOHCTpYKIiK TripAdvisor was founded... it was sold to IAC...
YTBOPIOE, 110 KOMIAHIsA BECh yac nepedyBae B TEMAaTH4YHIA MO3ULIT MiAMETa, a
BUKOHABII PI3HUX i 3aJMIIAIOTHCS 032 rpaMaTUdHuM (pokycoM. M. ['aHaT Ta
1H. OIIUCYIOTh TaKy CTpaTerito sik constant theme progression - oJHY 3 KIIOYOBUX
MoJiele TeMaThyHoi mporpecii y MNyOMIMCTUYHUX TEKCTax, J€ IacuB €
TeXHIYHUM 3acoboM ii peamizarii (Hundt et al. 2021, 194).

ATpuOYTUBHO-KOMIIPECUBHA (DYHKIIIS peali3y€eThCs Y KOHCTPYKIIAX, Ae Past
Participle Buctymae y @yHKIii o3HaueHHs abo0 TMPEJUKATUBHOTO YJICHA,
3aMIHIOIOYM PO3TOPHYTY MiIPSAHY KOHCTpyKIiro. KoHcTpykiis a review posted to
TripAdvisor is an opinion € KOMIPECHUBHUM €KBIBAJICHTOM PO3rOpHYTOi (opMH a
review that has been posted to TripAdvisor is an opinion. IToxiOHa kommpecis €
XapaKTEpHOI pucor nyominuctuyHoro crtuwito. P. Mepdi migkpecnroe, 1m0
aTpuOyTUBHI JIENPUKMETHUKOBI KOHCTPYKII € OJHUM 13 HAWUMPOAYKTHUBHIIIUX
3ac001B CHHTaKCHYHOI KOMIIpecii B aHrmiichbKii MoBi (Murphy 136).

@peiiminroBa (yHKIIS MACHBY peali3ye€TbCcsl y CTATTI HacaMmiepesn y
MeTagopruHO HacHYeHHMX KoHTekcTax. Kowuctpykiisi every hotel, restaurant,
museum and attraction in the world is beholden [to TripAdvisor] e
NPEIUKAaTUBHUM TACHUBOM 13 BUPAKEHUM METaQOPUYHMM HaBaHTaxXeHHsIM. /.
Kpucran onucye Taki KOHCTPYKIIi sIK 3aci0 rpamMaTU4HOTO (peiiMiHTy, 1€ BUOID
NacHUBy TEPETBOPIOE CYO'€eKT peueHHS Ha 0€33aXUCHUN OO0'€KT 30BHIMIHIX CHII
(Crystal 216).

Jlnia y3araJibHeHHS pe3yJibTaTiB (PYHKIIIOHAJIBHOTO aHaJi3y HUXK4YE HaBEJIEHO
3BEACHUI pO3MOALT BHUABJICHMX TMAaCUBHUX KOHCTPYKLIM 3a peani30BaHUMU

¢yukuismu (Tabmuus 2.7).
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Tabmuus 2.7

OyHKIIIOHATBPHUHN PO3MOALT MACUBHUX KOHCTPYKIIiHK y ctaTTi "How

TripAdvisor changed travel”

DyHKIIA KinbkicTh Bincorok Bin | Penpe3enraruBHuii
MACUBHOIO CTAHY | KOHCTPYKUIH | 3arajbHOI NPUKJIAL i3 CTATTI
KiJIbKOCTI

Jlearentusizamiina | 20 42,6% reviews were removed,;
was scrubbed; were
deleted

Temaruzartiiina 10 21,3% TripAdvisor was
founded; was sold; was
spun out

Xemxunrosa / 5 10,6% were thought of as risky;

00'exTHBI3aIliiiHA it is not our place

ATpuOyTHUBHO- 4 8,5% a review posted;

KOMIIpECUBHA software used to detect;
as seen

Heiirpanizamiina | 3 6,4% posts were deemed; was

(xopr. not reinstated; was

BIJITIOB1TaJIbHICTB ) badged

®periminrona 2 4,3% every hotel is beholden;
found itself tangled

Koresusna 2 4,3% was founded — was sold

(TeMaTUYHMIA — Was spun out — was

JIQHIIFOT) valued

Moganbha (sBuma | 1 2,1% reviews can be bought,

COIIAJTbHOTO sold and traded online

Macmrady)

PA30OM 47 100% -
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3BefieHa TaOUIlA MATBEPIKYE, IO Y TEKCTI CTATTI peai3yeTbCsl TMOBHUN
CHEeKTp (YHKI[III MAaCMBHOTO CTaHy, BUAUICHUX Y TEOPETUYHIM YacTUHI POOOTH.
Jlani miATBEpIKYIOTh BHCHOBKM TEOPETUYHOTO pO3ALTy Mpo Te, W0 B
NyOJIIUCTUYHOMY JIUCKYpCl MAcHUBHI KOHCTPYKII € HE IPOCTO TIpaMaTUYHUM
BHOOPOM, a KOMIUICKCHUM MparMaTHYHUM PIIIEHHSM, 110 OJHOYACHO peai3ye
KiTbka KoMyHikaTuBHUX 3aBaaHb (Huddleston and Pullum 302; Depraetere and
Langacker227).

OkpemMuM  acnekToM  (DYHKIIOHAJIBHOTO  aHali3y €  3I1CTaBJCHHSA
OpUTIHATBHUX TMACUBHUX KOHCTPYKIIN 13 iXHIMU TEepeKiIagamMu B YKpaiHOMOBHIN
Bepcii crarti. Lle anamiz mo3BoJis€ 3'ACyBaTH, SIKOKO MIpOI0 (PYHKIIIOHAJIbHE
HABAaHTAXKEHHS TACUBY 30epiraeTbCs MpH TMepekyanl Ta skl TpaHchopmarrii
BUKOpucToBye nepeknanad. H. suyk 1 O. XopoiryH 3a3HavyaroTh, 10 MacCUBHI
KOHCTPYKIIi B AaHIJOMOBHMX NYyONIUMCTUYHUX TEKCTaX MNpHU NepeKiaai
YKpaTHCHKOIO MOBOIO 3a3HAIOTh PETYJIAPHUX CTPYKTYPHHUX TpaHchOpMaIliii: 3aMiHU
nmacuBy 6€30CO00BUMHU PEUCHHSIMU, TIECITOBAMH Ha -Csl a00 aKTUBHUMHU PEUCHHIMHU
3 y3arajbHeHUM TmiaMeroMm ([fauyx i Xopowyn 2022, 45). llopiBHsUIBHHI aHAII3
KOHKPETHUX MPUKIIaIiB HaBeAeHo B Tabmwii 2.8.

Ta6muus 2.8
[TopiBHSIHHS OPUT1HAILHOT TACUBHOT KOHCTPYKIIIi Ta i mepekiany B

yKpaiHChKi# Bepcii cTarTi

Opurinaj(anraiiceka) | Iepexiaan Xapakrep Tpancdopmaii
(YyKpaiHcbKa)
TripAdvisor was | TripAdvisor 3acHoBano | besocoboBa popma Ha -HO/-
founded in 2000 y 2000 porii TO; TEMaTHYHA MTO3HIIIsI
30epexeHa

the suit was tossed out [To3oB Oyio BigxuiaeHo | be3ocoboBa macuBHA
in 2012 y 2012 pomi KOHCTPYKIIis;

JieareHTHUBI3alIlis 30epekeHa
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AHaJi3 TepeKIaiB BUSBISE KilbKa XapakTepHuX TeHaeHId. [lo-mepiie,
OUTBLIICTh MACHBHUX KOHCTPYKIIA MEpeKIagaeTbcs 31 30epeKeHHSM MacHBHOI
dbopMu IPUPOAHBOIO ISl YKpaiHChbKii MoBi. [lo-apyre, mepexianay BAA€THCS 10
TpaHcopMallii macuBy B aKTHBHY KOHCTpYKIIit0 abo 0e3ocoboBe peueHHs. [lo-
TpPeTe, B JNCAKMX PEUCHHSIX HABAHTAXCHHS IMACUBY IOBHICTIO 30€pekeHo0, Xoya
rpamatuyHa gopma 3MmiHeHa. Taki 3aKOHOMIPHOCTI MiATBEPIKYIOTh BUCHOBOK H.
Hsayk 1 O. XopomyH mpo Te, L0 MpH MepeKiaal 3 aHITiHChKOI MOBH Ha
YKpaiHCbKY (YHKLIOHAJIbHUM 3MICT MMACHBY 3a3BUYail NEpelaeTbcs HaBITh TOJI,

KOJIM rpamMaTudHa opMa 3a3Hae Tpancpopmaii (mumpowxin 158).
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BHUCHOBKH

[IpoBeneHe  MOCHIIKEHHS  J103BOJIIE  3pOOMTH  HU3KY  BHCHOBKIB
TEOPETUYHOTO Ta TMPAKTUYHOTO XapakTepy, IO CTOCYIOThCS TpamMaTHYHUX
ocobmmBoCTeH 1 (YHKIIH MAaCMBHOTO CTaHy B aHTJIOMOBHOMY IYyOMIIHUCTUYHOMY
TEKCTI.

1. ITacuBHMIA CTaH B aHTIIMCHKINA MOBI SIBJIsSIE COOOI0 PO3BUHEHY IpaMaTUUYHY
KaTeropilo, 1110 peai3yeTbes Yyepe3 MoppoCcHHTaKCHIHY MoJiels to be + Participle
Il 'y MHOXwMHI 4YacoBux 1 MoganbHux ¢opMm. bazoBa Qopmyna mnopoaxye
pO3rally’)kKeHy CHUCTEMYy CTPYKTypHuUX TumiB - Big Past Simple Passive 1o
MOJIQJILHOTO 1 MPEIUKATUBHOTO MACUBY, - KOXXEH 3 SIKMX BHUKOHYE crenudivyHi
CEMaHTW4HI Ta nparMatuyHi (QyHKWii. [[pUHIMIOBOIO BIACTHBICTIO MMACHMBHUX
KOHCTPYKIIN € (aKyJIbTaTUBHICTh areHca: y OUIBIIOCTI peaiIbHMX TEKCTIB areHc
BIJICYTHI a00 BUHECEHHWH Ha mnepudepiro PEYeHHs, IO BIJKPUBAE IIHPOKI
MO>KJIMBOCTI IS IETIEPCOHAIII30BAHOT MMOa4i 3MICTYy.

2. OyHKIIIOHATBFHUI MOTEHINall MTACUBHOTO CTaHy € 3HAYHO MIWPIINAM, HIX
TPaIMIIITHO OMHUCYEThCA y TpamMaTHYHUX JAoBiaHMKax. [lopsg 13 06a3oBorO
JIeareHTUBI3ALIHOI (YHKIIEI0, MACUB peali3ye TeMaTh3alliHy, peMaTh3aliiny,
o0'eKTHBI3AIIHY, XEIKUHTOBY, KOTE3WBHY, HEWTpami3alliiiHy, pUTMIYHO-
CTWIIICTHYHY 1 (peiiminroBy ¢yHkuii. KoxHa 3 nuux (QyHKIIH BiANOBIAa€ NMEBHIN
KOMYHIKATUBHIN cTpaTerii MoBLg ab0 aBTOpa TEKCTy 1 TICHO TOB'Si3aHa 3
KAHPOBHUMH HOPMaMH KOHKPETHOTO CTHIIIO. DYHKITIOHATHHUHN MIAX1A A0 aHATi3y
NacUBY J03BOJISIE PO3KPUTH 1COJOTIUHI Ta MparMaTU4HI BUMIPU TpaMaTUYHOTO
BUOOpY, IO € OCOOJMBO BAXJIMBUM JIJIi BUBUEHHS MYOTIIIUCTUYHUX 1 JUJTOBUX
TEKCTIB.

3. IlyOminucTUYHMA CTWIb € TUM (DYHKI[IOHAIBHUM HPOCTOPOM, J€
NAaCUBHUN CTaH (YHKIIIOHYE 13 HAWBHUIIOK YACTOTHICTIO Ta HaMOUIBIIO0

(GyHKIIOHaTBbHOIO  pi3HOMaHITHICTIO.  KokeH — migcTuinp  MyOMIIMCTUKH
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XapaKTEepU3y€eThCsl CBOIM HAOOpPOM NEpeBaXHMX (PYHKINH 1 CTPYKTYPHUX THIIIB
MacUBy: HOBMHHUH TEKCT IMOCIYTOBY€EThCSA [€areHTUBI3AIITHIM MacHUBOM IS
CTUCJIOTO 1 HEUTPaIbHOTO MOBIIOMJICHHS MPO (aKTH, aHATITUYHUNA KOMEHTap -
XEHKMHTOBUM 1 OO0'€KTUBI3allIiHUM, O13HEC-)KypHAJIICTHKA Ta KOPIOpPATUBHUMN
npodiip - IHCTUTYIIHHUM TMACHBOM K MapKepOM JIEMEPCOHATI30BAHOTO OIHUCY
KOPHOPATUBHUX pillleHb 1 1. JKaHpoBa 3yMOBJICHICTh BXXUBAHHS MTACUBY € OJTHUM
13 KITFOYOBHX PE3YJIbTATIB TEOPETUIHOI YACTHHU JTOCIIKCHHS.

4. CyminpHa BuOipka 3 Tekcty crarti «How TripAdvisor changed travel»
(The Guardian) po3Bosnmia BUSBUTH 47 TACUBHMX KOHCTPYKIIA ceMHU
cTpykTypHux tumiB. Jlominyrouum tunoMm € Past Simple Passive (53,2% Big
3arajbHOI KUIBKOCTI), 1110 3yMOBJICHO TIEpEeBaKaHHSIM Y TEKCT1 OIUCIB 3aBEPIICHUX
noji KoprmopaTuBHO1 Oiorpadii kommanii. [[pyrum 3a yactoTHicTiO € Present
Simple Passive (17%), mo ¢GyHKIIOHY€E A XapaKTEPUCTUKU MOTOYHOTO CTaHY
peueii i HopmMaTHBHEX cuTyarlii. Present Perfect Passive (6,4%), MmonanbHui TacuB
(6,4%) Ta aTpuOyTHBHO-IPEIUKATUBHI MAacuWBHI KOHCTpYyKWii (8,5%) xoua U €
KUTBKICHO MEHIIIMMHU TPYyMaMH, BUKOHYIOTh BaXKJIMB1 CTUIICTUYHI (PyHKIi. Past
Perfect Passive mpenctaBieHO OJHUM TMPUKIAIOM, IO BIAMOBIIAE 3arajibHUM
KOPIIYCHUM 3aKOHOMIPHOCTSIM IIOAO PIAKICHOCTI 11€1 (hOPMU B MyOTIIIUCTHULL.

5. AHani3 areHTHUBHOI CTPYKTYypHU MAaCHUBHUX KOHCTPYKIINA 3aCBIAYMB, IO
89,4% BHSBIICHMX KOHCTPYKIIIH € KOpOoTKMMH nacuBamu (agentless passive) oes
BUpakeHoro areHca, 1 jgume 10,6% - JOBrMMHM macuBaMu 3 areHCOM y BHUIJISIAI
NpUHAMEHHHUKOBOT Tpynu 3 by. lle 3Ha4YCHHS MEepeBUINY€E CEpPEe/IHI MOKA3HUKU IS
nyOTIUCTUKY, 3a(iKCOBaHI Yy KOPIYCHUX MAOCHIKEHHSX, IO CBIAYUTH TIPO
0COOJIMBY OpIEHTOBAHICTh >KaHPY KOPIOPATHUBHOTO AHAJITUYHOTO JIOHIPiAYy Ha
JenepCoHali30BaHy, IHCTUTYLIMHO HEUTpanbHy nojgavy (akTiB.

6. Po3noain macMBHUX KOHCTPYKIIM 3a TEMaTHYHUMH OJIOKAMHU CTaTTi €
HEPIBHOMIPHUM 1 CEMaHTHUYHO 3HauymuM. HaliBWIa KOHLEHTpalis MacuBy
BUSBJICHA y OJIOKAX, MPUCBSIUCHUX IOPUAUYHUM KOHGIikTaM (23,4%) Ta nmpobiemi
¢erikoBux BIATYyKiB (21,3%). Ll 3akOHOMIpHICTH Bi0Opa)kae 3arajbHy CTPATErito

aBTOpa: IMOCJIJOBHO B)XMBAaTU MACHUBHI KOHCTPYKIIl y HaWOUIbII YyTJIMBUX 1
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KPUTUYHO HAaBaHTAXEHUX (parMeHTax TEKCTy, A€ JeareHTHUBI3allisl MOM'SKIIY€E
TOCTPOTY 3BUHYBA4Y€Hb 1 3a0€3MeUye KYPHATICTCHKY HEUTPAIBHICTb.

/. OYHKIIIOHATBHUI aHaMi3 MiATBEPAUB MOJi(QYHKIIOHAIBHICTH TACUBHOTO
CTaHy B JOCIIPKyBaHOMY TeKcTi. JleareHTuBi3amiiHa (yHKIIS TOMIHY€E KUTbKICHO
(42,6%), Tomi sk Temarum3zamiiiHa (21,3%), XemkuHTrOoBa Ta 00'€KTHBI3allliiHA
(10,6%) € mpoBiAHMMH B SKICHOMY BUMIpi, OCKUIbKM BH3HAYalOTh CMHUCJIOBY Ta
apTryMEHTAaTUBHY Oprasizamito Tekcty. ®dpeiiMiHroBa (QyHKIis, peaii3oBaHa Y
KOHCTPYKIISIX Ha KIITANT every hotel... is beholden [to TripAdvisor], € HatOLIBII
CTHWJIICTUYHO MapKOBaHOK 1 ¢opMmye 00pa3 KOMIaHIi SIK KBa31MOHOIIOJIBHOTO
iHCTUTYTy. KoOre3uBHMII nNacUBHUII JaHIIOr Yy KOPIOPATHUBHOMY HapaTHBI
3a0e3neuye TeMaTUYHY HENEPEepPBHICTh TEKCTY 1 € rpaMaTUYHUM B1IOOpaKEHHIM
NpHUHIIKITY constant theme progression.

8. 3icTaBieHHS OpUTIHAIBHUX TACMBHUX KOHCTPYKIM 13  IXHIMH
YKpPaiHCBbKUMHU MEPEKJIalaMd BUSBHIIO TPU OCHOBHI MEpPEKIaNalbKi CTpaTerii:
30epeKEeHHS MMaCHUBHOI (POPMH 3 OMOPOI0 Ha 0€30c000BI KOHCTPYKIIII HA -HO/-MO;
3aMiHa aQHAJMITHYHOTO TACHUBY PEQICKCUBHUMH JII€ECTIOBAMU Ha -cf; aKTHBHA
KOHCTPYKIIiSl 3 y3arajJbHEHUM a00 30€peKEHUM areHCoM. Y OUIBIIOCTI BUMAJKIB
(GyHKIlIOHATPHE HABAHTAXKECHHSI TTACUBY - JIeareHTUBI3AIlIiHE UM TeMaTH3allliHe -
30epiraeTbCcsi B YKpaiHCHbKOMY MEpEKJIal HaBITh MPU 3MiHI rpaMaTU4HOI (HopmHu.
Lle cBimUUTH OpO Te, N0 KOMYHIKaTUBHI (YHKLII MacuBy € OUTbII CTAOUTbHUMH
Opy TEpeKiali, HK MOro CTPYKTYpHI XapaKTePUCTUKH, IO Y3TOJKYEThCS 3

TCOPECTUUYHNMHN BUCHOBKaMHU HOpiBHHHLHO'I' CTHJIICTHKH.
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JlomaTku

Honarok A. Opurinaibauii Teket ctarti ctarTi «How TripAdvisor

How TripAdvisor changed travel

Should one be so unlucky as to find oneself, as | did, lying awake in bed in
the early hours of the morning in a hostel in La Paz, Bolivia, listening anxiously to
the sound of someone trying to force their way into one’s room, one could do
worse than to throw a chair under the doorknob as a first line of defence. But this is
not what | did. Instead, | held my breath and waited until the intruder, ever so
mercifully, abandoned his project and sauntered down the hall. The next morning,
when | raised the incident with the hostel employee at the front desk, he said the
attempted intrusion had just been an innocent mistake, a misdirected early-morning
wake-up call gone wrong, and what was the big deal, anyway? Fuming, | turned to
the highest authority in the world of international travel, the only entity to which
every hotel, restaurant, museum and attraction in the world is beholden: I left the
hostel a bad review on TripAdvisor.

TripAdvisor is where we go to praise, criticise and purchase our way
through the inhabited world. It is, at its core, a guestbook, a place where people
record the highs and lows of their holiday experiences for the benefit of hotel
proprietors and future guests. But this guestbook lives on the internet, where its
contributors continue swapping advice, memories and complaints about their
journeys long after their vacations have come to an end.

Every month, 456 million people — about one in every 16 people on earth —
visit some tentacle of TripAdvisor.com to plan or assess a trip. For virtually every
place, there exists a corresponding page. The Rajneeshee Osho International
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Service Station on the M25 has 451 reviews and a rating of 3.5, while Wes
Anderson’s fictional Grand Budapest Hotel currently has 358 reviews and a rating
of 4.5. (At the top of the page, there is a message from TripAdvisor: “This is a
fictional place, as seen in the movie The Grand Budapest Hotel. Please do not try
to book a visit here.”)

Over its two decades in business, TripAdvisor has turned an initial
investment of $3m into a $7bn business by figuring out how to provide a service
that no other tech company has quite mastered: constantly updated information
about every imaginable element of travel, courtesy of an ever-growing army of
contributors who provide their services for free. Browsing through TripAdvisor’s
660m reviews is a study in extremes. As a kind of mirror of the world and all its
wonders, the site can transport you to the most spectacular landmarks, the finest
restaurants, the most “adrenaline-pumping” water parks, the greatest “Hop-On
Hop-Off Experiences” that mankind has ever devised. Yet TripAdvisor reviews are
also a ruthless audit of the earth’s many flaws. For every effusive review of the
Eiffel Tower (“Worth the hype at night,” “Perfect Backdrop!”), there is another
that suggests it is a blight on the face of the earth (“sad, ugly, don’t bother”;
“similar to the lobby of a big Vegas casino, but outside™.)

TripAdvisor is to travel as Google is to search, as Amazon is to books, as
Uber is to cabs — so dominant that it is almost a monopoly. Bad reviews can be
devastating for business, so proprietors tend to think of them in rather violent
terms. “It is the marketing/PR equivalent of a drive-by shooting,” Edward Terry,
the owner of a Lebanese restaurant in Weybridge, UK, wrote in 2015. Marketers
call a cascade of online one-star ratings a “review bomb”. Likewise, positive
reviews can transform an establishment’s fortunes. Researchers studying Yelp, one
of TripAdvisor’s main competitors, found that a one-star increase meant a 5-9%
increase in revenue. Before TripAdvisor, the customer was only nominally king.
After, he became a veritable tyrant, with the power to make or break lives. In
response, the hospitality industry has lawyered up, and it is not uncommon for

businesses to threaten to sue customers who post negative reviews.
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As the so-called “reputation economy” has grown, so too has a shadow
industry of fake reviews, which can be bought, sold and traded online. For
TripAdvisor, this trend amounts to an existential threat. Its business depends on
having real consumers post real reviews. Without that, says Dina Mayzlin, a
professor of marketing at the University of Southern California, “the whole thing
falls apart”. And there have been moments, over the past several years, when it
looked like things were falling apart. One of the most dangerous things about the
rise of fake reviews is that they have also endangered genuine ones — as companies
like TripAdvisor raced to eliminate fraudulent posts from their sites, they ended up
taking down some truthful ones, too. And given that user reviews can go beyond
complaints about bad service and peeling wallpaper, to much more serious claims
about fraud, theft and sexual assault, their removal becomes a grave problem

Thus, in promising a faithful portrait of the world, TripAdvisor has, like
other tech giants, found itself in the unhappy position of becoming an arbiter of
truth, of having to determine which reviews are real and which are fake, which are
accurate and which are not, and how free speech on their platform should be. It is
hard to imagine that when CEO Stephen Kaufer and his co-founders were sitting in
a pizza restaurant in a suburb of Boston 18 years ago dreaming up tripadvisor.com,
they foresaw their business growing so powerful and so large that they would find
themselves tangled up in the kinds of problems that vex the minds of the world’s
most brilliant philosophers and legal theorists. From the vantage point of 2018, one
of the company’s early mottos now seems comically naive: “Get the truth and go.”

Many of the difficult questions the company faces are also questions about
the nature of travel itself, about what it means to enter unknown territory, to
interact with strangers, and to put one’s trust in them. These are all things that one
also does online — it is no coincidence that the some of the earliest analogies that
we once used to talk about the digital world (“information superhighway”,
“electronic frontier”) tended to belong to the vocabulary of travel. In this sense, the
story of TripAdvisor, one of the least-examined and most relied-upon tech

companies in the world, is something like a parable of the internet writ large.
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The travel guide is an ancient genre, one that has never been far removed
from the questions that trouble TripAdvisor LLC. For nearly all of human history,
people have wanted to know everything about where they were going before they
got there. The Greek geographer Pausanias is often credited with authoring the first
travel guide, his Description of Greece, sometime in the second century AD. Over
10 books, he documented the sights and stories of his native land. Of Lake
Stymphalia, in Corinth, for example, Pausanias writes: “In the Stymphalian
territory is a spring, from which the emperor Hadrian brought water to Corinth ...
at one time man-eating birds bred on it, which Heracles is said to have shot down.”
Today, on TripAdvisor, Lake Stymphalia gets a meagre rating of 3.5, below the
average of 4: “It is more like a swampy marshland ... there isn’t really anywhere to
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chill out and relax so we didn’t stay long,” writes one reviewer. Beneath this
review, and beneath all TripAdvisor reviews, is a disclaimer: “This review is the
subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.”

When TripAdvisor was founded, in 2000 — six years after Amazon, four
years before Facebook and Yelp — consumer reviews were still thought of as a
risky endeavour for businesses, a losing bet. Amazon first allowed customers to
post reviews in 1995, but it was a controversial move that some critics derided as
retail suicide. When TripAdvisor launched, it did so as a simple aggregator of
guidebook reviews and other established sources, keeping its distance from the
unpredictable world of crowd-sourced content.

Kaufer envisaged TripAdvisor as an impartial referee, providing “reviews
you can trust”, as one of its former taglines promised. But as an experiment, in
February 2001, he and his partners created a way for consumers to post their own
reviews. The first-ever review was of the Captain’s House Inn, on Cape Cod,
which received four “bubbles”. (TripAdvisor uses “bubbles” rather than stars to
evaluate companies to avoid confusing its ratings with more conventional luxury
hotel ratings.)

Soon, Kaufer noticed that users were gravitating away from expert opinion

and towards the crowdsourced reviews, so he abandoned his original concept and
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began focusing exclusively on collecting original consumer input. He hoped that
selling ads on the site would be enough to keep the company afloat, but when it
became clear that this wasn’t bringing in enough money, his team shifted to a new
model. From late 2001, every time a visitor clicked on a link to a given hotel or
restaurant, TripAdvisor would charge the business a small fee for the referral.
Within three months, the company was making $70,000 a month, and in March
2002, it broke even. “I think they call it a pivot now,” Kaufer said in 2014. “I
called it running for my life back then.”

By 2004, TripAdvisor had 5 million unique monthly visitors. That year,
Kaufer sold TripAdvisor to InterActiveCorp (IAC), the parent company of the
online travel company Expedia, for $210m in cash, but stayed on as CEO. It
seemed like a good deal at the time — as Kaufer told Harvard Business School’s
student newspaper in 2013, none of the founders were previously wealthy, so the
windfall was a “life-changing event”. But he eventually regretted selling out so
early on: “In hindsight, this was the stupidest move I ever made!”

For the next few years, TripAdvisor continued to grow, hiring more than 400
new employees around the world, from New Jersey to New Delhi. By 2008, it had
26 million monthly unique visitors and a yearly profit of $129m; by 2010, it was
the largest travel site in the world. To cement its dominance, TripAdvisor began
buying up smaller companies that focused on particular elements of travel. Today,
it owns 28 separate companies that together encompass every imaginable element
of the travel experience — not just where to stay and what to do, but also what to
bring, how to get there, when to go, and whom you might meet along the way.
Faced with such competition, traditional guidebook companies have struggled to
keep up. In 2016, Fodor’s, one of the most established American travel guide

companies, was bought by a company called Internet Brands.

Over time, hoteliers largely accepted that TripAdvisor wasn’t going away,
even as they watched it turn their industry upside down. “The online world has

changed pretty much every industry, but hospitality beyond recognition,” Peter
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Ducker, chief executive of the Institute of Hospitality, told me. “For a long time
when [TripAdvisor] first came out, hoteliers didn’t like it. We didn’t want to air
our dirty laundry in public,” he said. Now, though, “hotels have learned that a) it’s
not going away, so get over it, and b) you can use it to your advantage ... They use
good TripAdvisor ratings in their marketing materials, because to a lot of the
public, that means more than a star rating, more than a government accreditation. It
transcends borders.”

By 2011, TripAdvisor was drawing 50 million monthly visitors, and its
parent company, IAC, decided that the time had come to spin it out as a separate,
publicly traded entity. Its IPO was valued at $4bn, but in December, on the first
day of trading, shares fell. TripAdvisor was in new and uncertain territory, and no
one knew how the company would fare on its own.

TripAdvisor had become a tech giant, but its leadership did not quite realise
that yet. The year it went public was the final year that TripAdvisor published its
annual lists of the “Top 10 Dirtiest Hotels” in the US and Europe. A couple of
months before the IPO, Kenneth Seaton, owner of what had been voted “America’s
dirtiest hotel” (the Grand Resort Hotel & Convention Center, in Pigeon Forge,
Tennessee), filed a lawsuit against TripAdvisor for defamation, claiming $10m in
damages. The suit was tossed out in 2012, after the judge ruled that any review
posted to TripAdvisor is an opinion and therefore protected under the first
amendment. Seaton appealed, but the original verdict was upheld on the grounds
that the use of the word “dirtiest” could not count as defamation as it was no more
than “rhetorical hyperbole”. TripAdvisor won the legal battle, but it still decided to
scrub the “dirtiest” list from its site. “We want to stay more on the positive side,”
Kaufer told the New York Times.

In 2012, the media behemoth Liberty Interactive purchased $300m in
TripAdvisor shares. TripAdvisor had become an established giant of the travel
industry, an inevitable part of even the most cursory vacation planning. As the
company sought to clean up its public profile, its audience grew, but so did the

pressure to turn a profit. “When [platforms] start to commercialise, it changes the
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DNA,” says Rachel Botsman, a lecturer at Oxford University’s Said Business
School who has chronicled the rise of the reputation economy. “When that
happens, it’s a problem.” Many of the website’s most loyal users feel most
aggrieved by the way the site has changed.

On the forums, which are still organised into pixelated manilla folders
reminiscent of early-90s computer graphics, users seek out companionship and
camaraderie. On the Disneyland Paris forum, one of the most active communities
on the site, people swap stories of when they first fell in love with the park, which
they affectionately call DLP. In one typically tender post from a few years ago, a
user celebrated DLP’s refurbishments: “It was so sad to see how shabby some
things had become over the last few years, (Captain Hook’s proud red galleon now
looked like a pathetic pink derelict hulk) but I always tried to see past that, and still
feel the Magic there. How fantastic that everyone can now see the park as it once
was!”

The most prolific TripAdvisor contributors — people who have written at
least 500 posts over six months — can become “Destination Experts”, responsible
for patrolling forums and making sure no questions go unanswered. Bill Hunt, a
retired photographer, began posting to TripAdvisor in 2005 and is now one of the
site’s most active reviewers: he has posted 51,345 forum comments and 30,023
photos from his travels. “People will ask what the view 1s from row three on the
starboard side of the plane. Well, I try to help,” Hunt told me over the phone from
his patio in Phoenix, Arizona.

Hunt has been using the site almost as long as it has existed, and he isn’t too
impressed with how it has evolved. “Let’s just say that ’'m not the biggest fan of
many of those changes,” he told me. “From the moment they went public, their
focus became the generation of revenue.” Brad Reynolds, an American living in
Hong Kong who has uploaded over 6,406 reviews, 28,514 forum posts, and 72,061
photos, also feels disappointed by the direction that TripAdvisor has taken. “It’s

not quite as ... community-friendly now as it used to be. In the early days, the
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active users were very much enthusiasts,” he told me. “It’s become a bit more
impersonal in recent years.”

In 2015, when TripAdvisor introduced a programme called “TripCollective
Member Recognition”, awarding Boy Scout-style symbols to users for the number,
diversity and popularity of their posts, the forums revolted, complaining the new
system was patronising. Disgruntlement with the symbols bled into an anxious
discussion about the proliferation of fake reviews, and whether the site was losing
its soul: “TA can remain effective only if reviews are written for altruistic
purposes, to assist others with your information, hoping that when you need
information, it will be given for that purpose,” wrote a user named captainmcd.

The forums don’t do much for TripAdvisor’s bottom line and, scrolling
through them, one might get the impression that the company has forgotten they
exist — their design looks like it hasn’t changed since 2000, and unless you know
they’re there, you’re unlikely to go looking for them. But this, staff at TripAdvisor
assured me, 1s not quite the case. “Our forums are like a secret weapon,” says Jeff
Chow, the vice-president of product and consumer experience, who speaks in a
buoyantly earnest patois that mingles idealism, elation and corporate jargon in a
way that is occasionally hard to follow. “They are actually crafting our North
Star.”

| met Chow earlier this year at TripAdvisor’s headquarters in Needham,
Massachusetts, which are nestled into the side of the Route 128 highway, next to a
Coca-Cola bottling plant. Every floor is named after a different continent, every
conference room after a different country. The company logo is an owl with
binocular eyes — one red and one green, because the site is supposed to tell you
where to go and where not to go. At the groundbreaking ceremony for the new
headquarters, an owl mascot joined Kaufer and the governor of Massachusetts in
celebration. The gleaming reception is designed to resemble a hotel lobby. On an
interior wall, there 1s a word cloud: “We love TRAVEL; Act like an OWNER;
We’re better TOGETHER.” Employees are free to bring their dogs to work and to

eat their complimentary gourmet lunch in the outdoor amphitheatre.
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The office would not be out of place in Silicon Valley — “We’re very
Google-y,” Brian Hoyt, senior director of corporate communications, told me — but
it must be admitted that the side of the highway in Needham is not Silicon Valley.
In the early 1990s, Route 128 was known as “America’s technology highway”, the
east coast’s answer to California startup culture. But by the end of the decade, the
57-mile corridor had lost its lustre as its tenants were sold, shuttered or moved.
Today, TripAdvisor’s neighbours are companies such as Raytheon, Oracle and
Microsoft — stolid, established, imposing firms, the kinds of places where wearing

hoodies and jeans at work is just another passing fad.



