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BCTVII

VY cyyacHOMy HaykoBOMY Ta Mpo¢ecifHOMY TUCKYPCl A1IOBI IEPEMOBUHHU
PO3IIISIIAOThCS HE JIMIIE AK IHCTPYMEHT Y3TOJKEHHS YMOB CIIBIOpalli, a sK
CKJIQJIHUA KOMYHIKAaTHUBHMM TIPOIEC, y SKOMY pe3yJbTaT 3HAYHOI MIipOIO
3aJIEKUTh BiJI MOBJICHHEBOI MOBEIAIHKM YYacHHUKIB. Y MeXKaX TaKoi B3aeMOJii
3HaYEHHS Ma€ HE TUIbKH 3MICT BHUCJIOBIIIOBaHb, @ W CHOCIO iX MOJaHHS, PiBEHb
OpsIMOTH a00 HEMpPSIMOCTI, TOTPUMAHHS MOBJICHHEBOTO €THKETY, BUKOPHCTAHHS
CTpaTerii NMepeKOHaHHs, a TaKoK HeBepOasibHI 3aco0u, 10 CYNPOBOKYIOThH
KOMYHIKaIlll0 Ta BIUIMBAIOTh Ha I1HTEpHpeTaiio cka3zaHoro. Came TOMY
JOCIIJKEHHSI BEepOaJbHUX 1 HEBEepOATbHUX OCOOJIMBOCTEH  MOBJICHHEBOI
MOBEAIHKU B JIJIOBUX MEPEMOBHHAX € aKTyaJIbHUM SIK JUISI JIIHTBICTUKH, TaK 1 JUIs
MEPEKIAA03HABCTBA, MIXKKYJIBTYPHOI KOMYHIKalli Ta MPaKkTUKH HpodeciitHoro
CIUIKYBaHHS.

AKTyaJbHICTb TeMH 3yMOBJIEHa KiUbkoMa oOctaBuHamu. Ilo-mepiue,
CydacHe [IUIOBE CEpEeIOBUIIE XapPaKTEPU3YETHCSA BHUCOKOI 1HTEHCUBHICTIO
MDKHApPOJIHUX KOHTAKTIB, 110 aKTyali3ye MpoOiemMy aJeKBaTHOTO PO3YMIHHS U
BIITBOPEHHSI KOMYHIKATUBHOI TIOBEAIHKMA MPEACTAaBHUKIB PI3HUX MOBHHUX 1
KyJIbTypHUX cnuibHOT. Ilo-mpyre, y mnpodeciiiHOMy ChOiuIKyBaHHI —Jaenaii
OuTbIIOr0 3HaueHHs HaOyBae He JHINe TepenaBaHHs iHGopmamii, a W ii
nparMatuyHe  oQOpMIIeHHS, TOOTO  3JAaTHICTh  MOBLS  BIUIMBAaTH  Ha
CIIBPO3MOBHHKA, dbopmyBatu noTpioHe BpPa)KEHHS, N1ATPUMYBaTH
KOHCTPYKTUBHUN TOH 1 JOCSTaTH KOMYHIKaTUBHOI MeTu. [lo-Tpete, mepexnan y
cdepl IUI0BOT KOMYHIKAI[il BUMAarae BiITBOPEHHS HE TIIbKH OYKBaJIbHOTO 3MICTY
BUCJIOBJIIOBAHHS, @ i OTO (PYHKI[IOHAIBHOTO, CTHJIICTHYHOTO Ta MParMaTHYHOTO
MOTEHITIATY.

O0’exTOM J0CJTITKEHHSI € MOBJICHHEBA TMOBEIHKA YYAaCHUKIB JIJIOBUX
MIEPEMOBHH.

IIpenmer nocaigaeHHs1 CTAHOBIATH BepOaibH1 i HeBepOaIbH1 0COOIUBOCTI

i€l TOBEMIHKHM, a TaKOoX CIOCOOM 1X TEepeKIagalbKoro BiATBOPEHHS



YKPalHCBKOIO MOBOIO.

Meta po6oTH nosfrae B KOMIUIEKCHOMY aHaJli3i MOBJICHHEBOT IOBEIIHKHU B
JUIOBUX TMEPEMOBHHAX 3 YpaxyBaHHSM ii JIIHTBICTUYHOTO, MParMaTUYHOTO Ta
NepeKIIaI03HAaBYOTO BUMIPIB.

JIJIst TOCSITHEHHSI METH TTIOBUHHO OyTH BUKOHAHO TaKi 3a/1ayi:



o 3’SICyBaTH TEOPETUYHI MIAXOAU JO PO3YMIHHS
MOBJICHHEBOI TIOBEIIHKH

° BU3HAYUTH i1 POJIb Y IJIOBUX TIEPEMOBHHAX

o OXapakTepu3yBaTH BepOalbHI Ta HEBEpOaIbHI
0COOIMBOCTI JI1JIOBOi KOMYHIKaIlii

. 3IIACHUTH MEPEKIal aHTTIOMOBHOTO TEKCTY

o MIPOBECTH TIEPEKIAMANBKANA aHali3 MOBHUX 1

JMCKYPCUBHHUX 3aC001B, pEIIPE3CHTOBAHUX B OPUTIHATILHOMY TEKCTI

MarepiajioM J0CHiIKEHHsI CTaB aHIJIOMOBHHUH HayKoOBHM TekcT The
Quality of Sustainability Reports and Impression Management: A Stakeholder
Perspective, y sKOMYy BHUCBITIEHO NpPOOJIEMH KOPIOPATUBHOI KOMYHIKAIIii,
VIOPABIIHHS BpPa)XXE€HHSM, B3a€MOJIl 31 CTEHKXoJiaepamMu Ta (DYHKIIOHYBaHHS
npodeciitHOro AUCKYpCy B A1IJIOBOMY CEPEIOBHIIIL.

Bubip came 1poro TeKCTy 3yMOBJIEHMH HOro aBTEHTHYHICTIO,
TEPMIHOJIOTTYHOI HACUYEHICTIO, YITKOIO CTPYKTYPOIO, aHATITUYHUM XapaKTEPOM
1 HASIBHICTIO 3HAYHOTO MaTepially AJis MepeKIagabKoro aHamizy.

VY po0OTI BUKOPUCTAHO OMMCOBHM, KOHTEKCTYyaJIbHHUM, 31CTABHUM, TUCKYPC-
aHaii3 1 NepeKIa03HaBYMi aHami3.

IIpakTnyHe 3HAYeHHSA  JOCJHIIKEHHSl  TOJISIra€ B MOJKJIMBOCTI
BUKOPHUCTAHHS MOro pe3ylbTaTiB Yy Kypcax IepeKafo3HaBCTBa, MAUIOBOL
aHTJIICHKOT MOBH, TEOP1i KOMYHIKaIlli Ta MIKKYJIBTYPHOI B3a€MO/III.

006'em po6oTu. CTpyKTYpHO poOOTa CKIAAAETHCS 31 BCTYIY, IBOX PO3ILIIB,
BHCHOBKIB 1 CIUCKY BUKOPHUCTAHMX JIKEpeIl. 3arajibHuil o0car poOOTH CTaHOBUTH

46 CTOPIHOK.
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PO3JILI 1
TEOPETUKO-METOMYHI OCHOBU JIOCJIJDKEHH S
MOBJIEHHEBOI TTOBEIIHKY B IUTOBUX ITEPEMOBUHAX

1.1. [ToHATTS MOBJICHHEBOI MMOBEIIHKH Ta ii POJIh Y AUIOBUX TIEPEMOBHUHAX

TeopeTnyHe OCMHCIIEHHS MOBJIEHHEBOT MOBEAIHKU B JIIJIOBUX NMEPEMOBHUHAX
noTpedye 4YITKOrO pO3MEKYBAaHHA HHU3KA CYMIDKHUX TIOHATh, 0€3 SKUX
MOJANBIINI aHaji3 BTpayae KaTeropiaJibHy TOYHICTh. [IOHSTTS Mo6a OXOILIIOE
3HAKOBY CHUCTEMY, IO ICHYE B CYCHIJIBCTBI SIK CYKYIHICTh OAWMHUIb 1 MPABUII iX
noegHaHHsa. Moenennss € 1HIUBIAYyaJIbHUM BHUKOPUCTAHHSIM 1I1€1 CUCTEMHU B
KOHKpETHOMY KoMyHIkaTuBHOMY akTi. ¥ kouuenuii H. Jix. Ending xomynixayia -
MOHATTSA 110 nepeadavae oOMiH 1HPOpPMAILIi€r0, HaMIpamMH, OLIHKAMHU Ta CMUCTIaMU
MK yYaCHMKaMH B3a€MOJIl y KOHKpPETHOMY coitianbHoMy koHTekcti (Nick J.
Enfield). Skmo MoBieHHs (iKcye MEpPeBaXHO CIOBECHY — peai3alliio
MOBIIOMJICHHSI, TO KOMYHIKAIlisl BKJIFOYA€ 1 TTO3aMOBHI MEXaHI3MU TepeaBaHHs
3HAYCHHS, a caMe IHTCHIIIEI0 MOBIS, KOHTEKCTOM TOINO, IO CBIIYHUTH IPO
CKJIQJIHICTh KOMYHIKaTUBHOTO Tmporecy. CamMe TOMy TOHSTTS MOBJICHHEBOI
MOBEAIHKYA HE MOXKHA TPAKTYBATH K MIPOCTY CYKYITHICTh PEIUTIK.

Ak 3azHauae Maiis Mo3zep, MoesieHHeéa noeedinka OXOIUTIOE HE TUIbKHU
NPOAYKYBaHHSA TEKCTy, a W BHOIp KOMYHIKAaTHMBHOI cTpaTerii, TOHaJbHOCTI,
CTYINEHsI TpPsIMOTH, JIUCTaHLIi, Coco0y apryMeHrailii, ¢opMu pearyBaHHS Ha
peruTiky 1Hmo1 cTopoHu (Matisi Mozep). Y 1boMy ceHCl BOHA € (DYHKIIIOHAIBHO
OpraHi30BaHOI CHUCTEMOIO A1 MOBIIS, MIAMOPSAKOBAHUX KOHKpeTHiM Mmeti. Ha
BIIMIHY BiJl HEl KOMYHIKamMuéHa NO8ediHKA BKJIIOYAE BECh KOMIUICKC il
YYacCHHUKA B3a€MOJII1: CJIOBECHI, HEBEpOaJIbHI, €TUKETHI, TPOCTOPOBI, 4acoBi. bapT
['oprr y mpani Communication as commitment sharing: speech acts, implicatures,
common ground po3risgae KOMYHIKATHBHY TIOBEIIHKY SIK CKOOPJAMHOBaHY

B3a€MOJIII0 MK MOBILIEM 1 CITyXadeM, METOIO SIKOi € Y3TOJKEHHs NI y4aCHUKIB
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cuinkyBanas (Bart Geurts). BiamosimHo, MOBJICHHEBAa ITOBEHIHKA B IOBUX
NEepeMOBUHAX TMOCTae sIK BepOanbHO oOdopmiieHa YacTHMHA  3arajbHOl
KOMYHIKQTUBHOI TIOBEJIHKH, aje HE ICHY€ 130JbOBAaHO B Hel. Y AUIOBHX
MepeMOBHUHAX MOBJICHHEBA TIOBEAIHKAa HAOyBa€ 0COOIMBOT 3HAUYIIOCTI, OCKIITLKH
KOXXHE BHCIIOBJIIOBAHHS BUKOHYE HE JHIle 1HPOPMATUBHY, a W BIUIMBOBY Ta
peryIaTuBHY (YHKITIIO.

[npopmaTuBHa QyHKIIS mnodsrae B mepenadi  (akTiB, ymoB, wmudp,
IPOMO3UIIIA 1 yTOUYHEeHb. BIuMBoBa (PyHKINISI peam3yeThCs TOJI, KOJU peruliKa
CIpsIMOBaHa Ha 3MiHY MO3UIIIi CIIIBPO3MOBHUKA, MOCIA0JEHHS HOTO apryMeHTalli
ab0 ¢opmyBaHHS OakaHOro BpakeHHsA. PerynsTuBHa (QyHKLIS MOB’s3aHa 3
KepyBaHHSAM TMepebiroM KOMYHIKaIlli: YYaCHUKH BIJKPHUBAIOTH PO3MOBY,
3MIHIOIOTh TE€MY, MOBEPTAIOTH JUCKYCIIO A0 MpPeaMeTa MeperoBopiB, (PIKCYIOTh
eTanu JOCSTHEHHs JoMmoBieHOCTI. ETuketHa dyHkiis 3abe3nedye miaTpuMaHHs
OPUNHATHOTO J1JIOBOTO TOHY, OCOOJMBO y CUTYAIlIsIX HE3roAu. IMimkeBa pyHKIis
dbopmye 00pa3 KOMIIETEHTHOTro, IepeadadyBaHOTO, BIEBHEHOTO YM, HaBMaKH,
MOCTYILJIMBOTO TTapTHEPA.

Takum yuHOM, MOBJIEHHEBA TTOBEIHKA BUCTYIAE KIIOYOBUM 1HCTPYMEHTOM
JOCSITHEHHSI  JIOMOBJIEHOCTEW, pEryJloBaHHS B3aemolii Ta (QOpMyBaHHA

e(PeKTUBHOT KOMYHIKaTUBHOI CTpaTeTii y NIEPErOBOPHOMY MPOLIECI.
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1.2. Bep6anbHi 0COOIMBOCTI MOBJICHHEBOT ITOBEIIHKHA YYaCHUKIB T1IOBUX
IIEPEMOBHH

VY crarti Negotiation communication revisited Mapetike 1llymna HarosomeHo,
o BepOadbHUN PIBEHb IMEPETrOBOPHOTO AWCKYPCY € IEHTPAIBHHM KaHaJIOM
dikcarii Mo3uIid, apryMeHTIB, MOCTYIMOK 1 3alepeyeHb, OCKUIbKH caMe 4epes
MOBJICHHsI B110yBaeThCcsl mepeaada iHpopmarlii Ta B3aeMOIIS MiX CTOPOHAMHU.(
Mareike Schoop) V¥V mnpomeci aioBUX NEPEeMOBHH KOXKHA PpEIUTiKA BUKOHYE
OararopiBHEBY (DYHKIIIO: OJHOYACHO 1H(MOPMYE, OIIIHIOE, BILUIMBAE Ta PETYIIOE
BIJIHOCMHU MIX y4yacHMKamH. BonHowac BUOIp MOBHUX OJUHHUIb BU3HAYAETHCS
MparMaTHYHUMHA YWHHUKAMHU - HaMIpOM MOBII, JIOTIKOIO €TaIly IEpPeTrOBOPIB,
NparHeHHSIM 30eperTd KOHTPOJb HaJ CHUTyalli€ro ado CTBOPUTH aTtMmochepy
cuiBmpami. Y mpami The Principle of (Im)politeness Reciprocity /[xonarana
Kanmepa ta Bittopio TanTy4di po3KkpuTO i1€t0, 110 BUOIP MOBHHUX 3ac00iB
3aJIeKUTH BIJ] CTPATETYHUX IIJIEH yJaCHUKA MEPEMOBUH: 30€PEKEHHSI KOHPOJTIO,
nocuiieHHs mo3uniid tomo (Jonathan Culpeper, Vittorio Tantucci). Hanpuknian,
Ha TIOYATKOBHMX €Tamax IEepPeroBOpiB YAaCTO BUKOPHUCTOBYIOTh HEUTpalbHI abo
noM'skiieHi (GOpMyJIFOBaHHS, 3aJisl BCTAHOBJICHHS KOHTaKTy, a Ha €Tari
Y3TOJPKCHHSI YMOB BUKOPHUCTOBYIOTh TOYHI Ta KOHKPETH30BaHI BHCJIOBIIFOBAHHSI.
Takum yuHOM, MOBIICHHS B1I0Opakae JUHAMIKY B3a€MO/IIT CTOPIH.

VY KOHTEKCTI IUJIOBUX MEPEMOBHUH HEOOX1IHO MOCTIHHO OallaHCyBaTH MiX
YITKICTIO Ta JUIUIOMATUYHICTIO BUCJIOBIIOBaHHSA. 3 OJHOTO OOKy, HaJMIpHA
OpsIMOTa MOKE CTIpUMMATHUCA SIK TUCK 200 arpecis i MpU3BECTH 10 KOHPIIIKTY 4n
NOTIPIIEHHS! MAapPTHEPChKUX BITHOCHH. 3 1HIIOrO OOKY, HagMipHa PO3MUTICTh
(dbopMyIOBaHh CTBOPIOE HEOJHO3HAYHICTH 1 MOXE TMPHU3BECTH JI0 PI3HOTO
TPaKTyBaHHS YMOB YTOJIH.

Kpim Toro, BepOanbpHMiI piBEHb MEPETOBOPHOTO IUCKYPCY TICHO TMOB'S3aHUIMA
3 IMIUTIIIHIHICTIO Ta KOHTEKCTOM. 3HaYHa YaCTHHA 3MICTY TIEPEIa€ThCs HE MPSMO,

a 4yepe3 HaATSAKH, MPUITYHIEHHS a00 KOHTEKCTyallbHI MapKepH, 110 BUMarae Bij
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YYaCHUKIB BHCOKOTO pIBHA IHTeprperauiiiHoi kommereHiii. Hapuknan,
dopManbHO HEWTpasibHA perUIika MOXE MICTUTH IMPUXOBAHE 3amepeyeHHs abo
CUTHAJI HE3roJM, KM CTa€ OYEBUJHUM JIMILE 3 ypaxyBaHHSIM MOMNEPETHHOTO
nepediry meperoBopis.

Ha nexkcuuHoMy piBHI MEpPEroBOPHUN JHMCKYPC XapaKTEpHU3Y€EThCS
0aratoniapoBOI0 OpraHi3allee€l0 CIOBHHMKA, JI€ KOXKEH Iap BHUKOHYE OKpEMY
¢dbynxkuiro. [lepmmii map cTaHOBUTH HEUTpaJIbHA JI1JIOBA JIEKCHKA, sKa 3a0e31euye
0a30oBe 0(hOPMIICHHSI 3MICTY MEPETOBOPIB 1 BUKOPHUCTOBYETHCS IS TMO3HAYCHHS
KIIOUYOBUX TPOILIEYPHUX €JIEMEHTIB B3a€MOJIIi: €TalliB CIIBIpalli, YMOB
KOHTPAaKTy, Tomo. Taka JieKcMKa € CTaHAapTH30BaHOIO, 0O CHpsIMOBaHa Ha
JOCSITHEHHSI OJTHO3HA4yHOCTI. Jpyruid map yTBOpIOE TEPMIHOJOTIYHA JIEKCHKa,
daKa 3a0e3neuye MpeaMeTHY TOYHICTh 1 mpodeciiiHy crenudiky 3micty. Bona
BKJIIOYA€E Taly3€Bl TEPMIHM Ta CIELIANI30BaHHI MOHATTS, L0 B1I0OpPaXKaloOTh
nivicH1 Oi3Hec-miporiecu. TpeTid 1map mpeacTaBieHUN OLIHHOI Ta MParMaTuyHO
MapKOBaHOI JIeKcHKow. UYepe3 Hei MoBellb, BHpa)Xka€ BICBHEHICTb,
HaToJIerIeBicTh a00, HaBMAKU, MOM SIKIITY€ BHCIOBIIOBAHHS  BUKOPUCTAHHSAM
MOJIaJIbHUX KOHCTPYKIIIN, €BHEMI3MIBUM MTOM'IKITYBaIbHUX GopmMyi. YeTBepTuii
miap BKJIIOYAE €THKETHI W AUIUIOMaTtuyHi popmyau. Jlo HUX HajlexkaTh yCTaJIeHI
BBIWJIMBI KOHCTPYKIIii, 3B€pTaHHs, a TaK0>X MOBHI 3acoOH, LIO0 COPSIMOBaHI Ha
30epexeHHs] TO3WTUBHOIO IMIKY CHiBpo3MOoBHUKA. lleit map € ocoOnuBo
BAXJIMBHUM, TaK SIK CIIPUSE 3HIKEHHIO HAMPYTH Ta MIATPUMAHHIO MApTHEPCHKUX
BiJTHOCHH.

Oco0suBe Micle MOCIAAI0Th HEUITKI M oM dKIIeH1 (GopMyTtoBaHHS. AJpKe
MOBHAa HEUITKICTh € BaXJIWBUM IIparMaTUYHUM PECYpCOM, IO JIO3BOJISIE
PEryJIIOBaTH KaTErOPUYHICTh BHCIIOBIIOBaHb, 3HIDKYBATH PIBEHb KOH(MPOHTAII]
Ta 3aJMIIATA TPOCTIp IS IHTeprpeTalii y mnpodeciiiHiii komyHikamii. Came
3aBIsAkd cioBaM approximately, potentially, reasonable, possible, under
discussion cTOpoHHM 3aaMIIAlOTh MPOCTIP IS MOJANBIIOr0 MaHeBpy. IlomiOHy
aymky pospuBae A. Tan y mpami A Study of Fuzzy Language in Business

Negotiation, ne migkpecieHo, IO HEUITKICTh y JUIOBOMY MOBIICHHI JIO3BOJISIE
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3MEHIIYBaTH pHU3UK MpsAMOi KOHpPOHTAIil Ta BIAKIANATH OCTATOYHE
3000B’s13aHHSI 0 MOMEHTY JOCSATHEHHS B3aeMoBuTinHOI popmymu (Tan A., 61).

I'pamaTuyHuil 1 CHHTAaKCUYHUM PIBHI TaKOX BIITParOTh KJIIOUYOBY POJIb Y
(bopmyBanHi KoMyHiKaTHBHOI cTparerii nepemosun. Ken Taiinenn y cBoiii po6ori
Academic naming: Changing patterns of noun creation in research writing
BiJI3HAYa€, IO JJIS1 JIJIOBUX MEPEMOBUH THUIIOBUMH € YMOBHI KOHCTPYKIIIi, IO
J03BOJISIIOTE  O(OPMITIOBATH MPOMO3MINII0 HE K KAaTErOPUYHY BHMOTY, a SIK
3QJICKHY BiJI TIEBHUX OOCTaBUH abo (akTopiB Mo3uilio. MopaibH1 di€ciioBa
BUPAXalOTh CTYIIHb OOOB’A3KOBOCTI, 0a)XaHOCTi, TOTOBHOCTI YU OOMEXEHHS.
[TacuBHI KOHCTPYKIIIT HEPIAKO BUKOPUCTOBYIOTHCS JJI 3HM)KEHHS TIEPCOHAIBHOL
BIJIMOBIJATBHOCT], OCOOJIMBO KOJIM TMOTPIOHO YHUKHYTH MPSMOTO HA3WBAHHS
1HII[IaTOpa HEMOMYJISIPHOTO pilieHHs. be30co00B1 MOJIeNl COPUSIOTH CTBOPEHHIO
BpakeHHs 00’ektuBHOCTI (Ken Hyland). BiacHe cuHTakcuuHa opraHizaiis
peIUTiK 4YacTo BiaOMBae OalaHC MIXK YITKICTIO Ta JAUIUIOMATHYHICTIO: KOPOTKI
peUYeHHs XapakTepHl Mg (ikcauii yMOB, pO3rOpHYTI - IJisi aprymMeHTauli i
MOSICHEHHSI MOTHUBIB.

Mapuin JleBincbkuii y cBoiii cratti Conclusions of Practical Argument: A
Speech Act Analysis 1oBoauTb, 1110 MparMaTHYHE SIPO TEPErOBOPHOI KOMYHIKAITIT
CTaHOBJISITH MOBJICHHEBI akTH. Periika B meperoBopax piJIko BUKOHYE JIUIIE OJTHY
dbynkiito. Ilpomo3uiiis Moxke OJHOYACHO OyTH TECTYBaHHSM TOTOBHOCTI JO
KOMITPOMICY; 3alTUTaHHSI MOXKE€ MACKyBaTH CYMHIB a00 MPUXOBAHE 3alepeyueHHs;
MIJCYMOK MOe€ (DIKCyBaTH JOCATHEHHSA a00 THCHYTHM Ha MapTHEpa, 3BYXKYHOUHU
noJjie i1 mojabiioro Bigcryny (Marcin Lewinski).

3HauHy pOJb BIAITPAaIOTh KOMYHIKATUBHI cTparterii 1 Taktuku. Crparteris
Koomeparlii mnependadae HAroJioC Ha CIUIbHIM BUTOI, TMOMIPHY ETHKETHICTb,
TOTOBHICTh J0 Y3rO/KeHHs yMoB. CTparTeris KOHKYpeHIli O0a3yeTbcsi Ha
KOPCTKILIIM  apryMeHTalii, 4YacTIIOMY BHUKOPHUCTAHHI  YMOBHUX  a00
oOMexxyBaibHUX (popmyin. CTpaTeris MepeKOHaHHS Peali3yeThCs 4Yepe3 JIOTIYHY
MOCJIIJIOBHICTh J0KAa31B, alessIiio 10 BUTO/IM, aBTOPUTETY a0o a0cBiny. TakThka

YTOYHEHHS Ja€ 3MOTY JIOKali3yBaTW CyNEepEewIMBUA MyHKT. TakTuka
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nepedpasyBaHHsl JOMOMarae TEPeBIPUTH KOPEKTHICTh po3yMmiHHA. TakThka
MOBTOPY AaKIIEHTYy€ KJIIOYOBY BUMOTY. TakThKa 3MIIIEHHS (POKYCy T03BOJISIE
nepeHecT 0O0roBOPEHHs 3 KOH(IIIKTHOI MO3ullli Ha MEHII MpoOjeMHy TeMy. Y
cratti 3. Uxyan 1 @. XyaH HaAroJomIeHo, 10 MOBHI CTpaTerii B aHTJIOMOBHHUX
Oi3HeC-TieperoBopax HEPO3PHUBHO TMOB’S3aHI 3 MeXaHI3MaMHM BBIWIMBOCTI Ta
3ajekath Bij popmu ix BepOamizamii (Zhuang Z., Huang F., 345).

Oxpemoro po3risify MoTpedye MOBJICHHEBA BBIWIMBICTh. Y Oi3Hec-
KOMYHIKaIlii BOHa BUKOHY€E JIB1 KITIOUOB1 (PYHKIIIT: pEryiroe comianbHy JUCTAHIIIIO
1 3amo6irae eckanamii koHduikty. Koim crtopoHa BuMyIeHA BIIXHIUTH
MPOMNO3MILIiI0 a00 HAMOJATTA HAa HEBUTIJIHUX YMOBaX, BBIWJIMBICTH JI03BOJISIE
3pobuTH 11e 6e3 pyHHYyBaHHS MOXJIMBOCTI MOJAbIIOI crmiBmpami. ¥ crtarti T.
JlaBu0BOi IpO BIATBOPEHHSI CTpAaTEriii HEraTWBHOI BBIYWJIMBOCTI B IEpEKIIagax
aHTJIOMOBHUX [IIJIOBUX JIUCTIB TOKAa3aHO, IO IOM SKIIyBajbHI 3aco0u HE €
CTHWJIICTUYHOIO TPUKPACOI0, a CTAHOBIATH CTPYKTYPHHM KOMIOHEHT J1JIOBOTO
TIOB1TIOMJICHHSI, CIPSIMOBaHHI Ha 30epeKeHHs aBTOHOMIT anpecara ([Jasudosa T.).
Ile cnoctepexeHHs MOBHOIO MIPOIO MOIIMPIOETHCS 1 HA YCHI MMEPEMOBUHU, JI€ BiJ

KOPEKTHOCTI (hOPMYITH YACTO 3aJICKHUTh 30€PEIKEHHS TAPTHEPCHKOTO TOHY.

[TopiBHAMBPHUN acCHEeKT BaXJIMBUHU 1€ ¥ TOMY, IO aHTJIOMOBHA Oi3Hec-
KOMYHIKAIIiSl 3arajioM XapaKTepU3YEThCS BUIIOK TOJEPAHTHICTIO JO HEOPSIMUX
dbopm BupakeHHs He3roau. Y mpari C. Pamenpkoi, MpucBsSYCHI 0COOIMBOCTIM
CKJIaJIaHHS 1 TEepeKJIaay aHTIINChKOI Ta YKPaiHChKOi JIJIOBOi KOPECIOHJCHIIII,
MIIKPECIICHO, 1110 AaHTJIOMOBHMM  JIJIOBUM CTWUIb TSXKIE€ J10  BBIWIMBOI
OTIOCEPEIKOBAHOCTI, TOMAl SK yKpaiHChbKa KOMYHIKaTHBHAa NpPAaKTUKa B IEBHUX
KaHpax JOoMycKae OUIbIIy CTPYKTYpHY npsimoty (Paodeyvka C. B.). Ins ananizy
MOBJICHHEBOI TMOBEIHKH B IEPETOBOpax I PI3HUIA Ma€ METOIUYHE 3HAYCHHS,
OCKITBKM CcaM€ BOHA BIUIMBAaTUME Ha  MEpeKiajalbke  BIATBOPEHHS
parMaTUIHOTO e(DEKTY.

JIJist mofanbIIoro aHami3dy BepOaJbHOTO KOMIIOHEHTA B MPAKTUYHINA YaCTHHI
JOLUIIPHO COMpATUCS HA Taki KpUTepli: XapakTep JIEKCHKH, CTYIIHb

TEPMIHOJIOTIYHOCT1, HAasBHICTh €B(GEMI3MIB 1 KJilIe, CHOCOOM IOM’SKIIEHHS
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KaTerOPUYHOCTI, TUITM MOBJIGHHEBUX aKTIB, CTpaTeriyHa (pyHKIIS PEIUIiKU, pOJib
BBIWIMBOCTI, (popMa BHUPAXKEHHS 3TOAM YU HE3rOAH, CTYIIHb IMIUTIIIUTHOCTI.
Came 1s cuctema MapaMmeTpiB J03BOJISIE TEPEUTH BiJl 3arajbHOTO OIHUCY

MOBJICHHS JI0 TIPEAMETHOTO aHAITi3y TEKCTY.
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1.3. HeBepOanpHi 0cOOIMBOCTI MOBJICHHEBOT MOBEIIHKU BCUTYAITISIX

J7I0BOi KOMYHIKaITii

SIx B1AOMO, 3HAYEHHS NUIOBUX MEPEMOBUH (HOPMYETHCS 4Yepe3 B3a€EMOJIIIO
CJIOBECHOTO 1 HecloBecHOro IuiaHiB. HeBepOanbHa KOMYHIKAIlSl OXOILIIOE
CHUCTEMY CHUTHAJIB, IO CYMPOBOKYIOTh MOBJICHHS, PETYIIOIOTh MI)KOCOOUCTICHY
JUCTaHIN0, MapKylOTh CTaTyCHI BIJIHOCHHM, BHUPaXalOTh EMOIINWHUNA CTaH 1
BIUTMBAIOTh Ha I1HTepmperaniio 3micty. Y mpami K. Ilemenkica «Towards
sustainable entrepreneurship: role of nonverbal communication in business
negotiations» oOIpyHTOBAHO, IO CIIOCTEPEKEHHs 3a 3MiHAMH TLJIa Ta YKECTaMH
no3BoJisie chopMyBaTH OUIBII a00 MEHII PEATICTUYHE YSBJICHHS MPO OIMOHEHTA,
HOro mouyTTs, HACTpid, JIyMKH, OUIKyBaHHS Ta Hamipu. CHUTHaIu MOBH
TiJa B JAUIOBUX MEPEMOBUHAX JIOMOBHIOIOTH, MIACUIIOIOTH a00 MOCIA0IIOIThH
BepOabHI BUCIIOBIIIOBAHHS Ta JTO3BOJISIOTh YYaCHUKAM BH3HAYATH, UM € CKa3aHE
npasnoro (Kestutis Peleckis 4).

Cucrema HeBepOadbHUX 3acO0IB Yy AUIOBIM KOMYHIKallli BKJIIOYAE KIJIbKa
ocHOBHHMX Tpyn. KiHecuka OXOIUTIOE KECTH, MO3HM, PyXW TOJOBH, HAMPSIMOK 1
auHaMiKy —Koprmycy. OKyJecuka CTOCYEThCS 30pOBOTO  KOHTAKTy: MOTO
TPUBAJIOCTI, YaCTOTH, CTA0IJILHOCTI, MOMEHTIB BiJBeICHHS morisiay. [Ipokcemika
MOB’si3aHa 3 JHWCTAHINEI0 MDK YyYaCHHKaMH, pO3TallyBaHHSM 3a CTOJIOM,
KOHTPOJIEM HaJl MpOCTOpoM. Takecuka OXOIUIIOE KOMYHIKATUBHO 3HAUYIIl
JNOTHUKH, HacaMIiepe pyKocTuckaHHs. [lapaniHrBICTUYHMIA piBEHb BKIIOYAE TEMI
MOBJICHHS, TY4YHICTh, Tay3W, TeMOp TOJIOCy, IHTOHAIiiHUN MamoHOoK. Came
MOETHAHHS IUX HeBEpOATbHUX 3aC001B CTBOPIOE MOBHE BPAXKEHHSI PO MOBIIS.

Opnum 13 pyHIaMEHTaIBbHUX MapaMeTpiB JII0BOI B3aemMomii € mpoctip. Y
JIJIOBUX TIEPEMOBHMHAX JAMCTAHINS CHUTHANI3y€e PiBEHb (OPMANbHOCTI, CTYIIHb
JOBIpH, Oa)kKaHHS MIATPUMYBATH KOHTPOJIbOBAHY OQILINHICT, ab0, HaBMakKw,
ctBOpUTH edekT HedopManbHOi Oym3bkocTi. Y mpari ArHemkn CoOpoKOBCHKOI
Preferred Interpersonal Distances: A Global Comparison mnoka3aHo, Mo

MDKOCOOWCTICHA JWCTAHINS € TIOTY>)KHUM HEBEpOaJbHUM CHTHAJIOM, SIKUH
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PETyJIoe COIiaibHI B3a€MOAII Ta OCOOMWMBO BIUIMBAE€ HA TOMATBIINN  XiJ
komyHikarii (Agnieszka Sorokowska).

HeBepbanpHi 3aco0M BUKOHYIOTH Yy TepeMOBMHAX HU3KYy (yHkuii. Ilo-
nepiie, BOHU PETyII0I0Th YEProBICTh pemiik. KopoTkuit Haxumn Koprycy Briepes,
MiArOTOBUMN BAUX, (POKYCyBaHHSI MOIJIAIY YacTO CHUTHANI3YIOTh Hamip B3SITH
cinoBo. [lo-gpyre, BOHM BUpakarOTh €MOLIMHUI 1 KOTHITUBHUN CTaH y4acHHKA:
CYMHIB, 3alliKaBJIEHHS, CKEICHUC, HAIPY>KEHHS, PO3ApaTyBaHHSA, TOTOBHICTH [0
noctynku. [lo-Tpete, BOHM MiACUIIOIOTH a00 HEUTPaNli3yl0Th 3MICT CKa3aHOTO.
ITo-yeTBepTe, BoHM GdopmyroTh iMiKeBul edekr. Y mpami K. Ilemenkica
3a3HAYAETHCS, 110 HEeBepOalibHAa KOMYHIKAIlIS € Ba)XJIMBOKO CKJIAJOBOIO JIJTOBUX
MIEPErOBOPIB, OCKUIBKH J03BOJIAE IEpPEIaBaTH IHPOPMALIIIO PO €MOLIli, CTaBICHHS
Ta HaMipH, a TaKOX crpusie (GOPMYBaHHIO MO3UTUBHOTO BPAXKEHHS Ta JOBIPU MIXK
cTopoHamu nieperoBopiB (Kestutis Peleckis).

OxpeMy yBary mpuBepTae MUTAHHS 1HTEpIpeTalli HeBepOaTbHUX CUTHAJIIB.
VY NOBCSAKIEHHUX YSBJICHHSIX YacCTO JOMIHYE CHPOIIEHUN MiJIX1/, KOJIU OKPEMOMY
KECTY MPUIUCYEThCS OAHE (PikcoBaHe 3HaueHHsA. HaykoBull miaxiJ Taky MOJEINb
HE MiATBEp/uKye. ToMy Jyke BaXIUMBO (OPMYNIOBATH JYMKY TIpO TIEBHI
HeBepOaJIbHI CHUTHAJIM B KOHTEKCTI CHUTyarlli. Y meperoBopax Ii¢ OCOOJUBO
BaXKJINBO, OCKUIBKM OJHA W Ta cama O3HaKa, HANPHUKJIAJ YHUKHEHHS 30pPOBOTO
KOHTaKTy, MOK€ O3HAayaTH HEBIIEBHEHICTh, Oa)KaHHS YHUKHYTH KOHQIIKTHOI
eckasalli ado KyJIbTypHO 3yMOBJIEHY CTPUMAHICTb.

MUKKYIBTYpHUNH BUMIp HEBEpOATbHOI MOBEMIHKKA € TPUHIIUIIOBUM JIJIs
MDKHapOIHUX O13Hec-TiepemMoBHH. Sk 3a3HauaroTh pxyaitT H. Mapria ta Tomac K.
Hakasima, HeBepOanibHa KOMYHIKAIISl € KyJIbTYpPHO 3yMOBJIEHOIO Ta BKJIIOYA€E TaKi
€JIEMEHTH, K 30POBHM KOHTAKT, OCOOMCTA JUCTAHIIIS, )KECTH Ta MiMiKa, sIKi 1O-
pi3HOMY IHTEPIPETYIOTHCS B PI3HUX KyIbTypHUX KOoHTekctax (Judith N. Martin,
Thomas K.).

[{i mapamerpu Oe3mocepeqHhO BIUIMBAIOTH HA MEPETOBOPHY MOBEAIHKY. Y
KyJIbTYpax 13 BUCOKOIO JUCTAHIIIEIO BJIAM YACTIIIE CIIOCTEPIraeThCs CTPUMAaHIIIA

HeBepOalbHA EKCIIpeCiss MOJoAmoi abo HIKYOI 3a CTaTycoM CTOpOHU. Y
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KyJIbTypax 3 BHUIIOIO TOJIEPAHTHICTIO 1O MPSIMOTU JOIMYCKAEThCS OB
IHTCHCUBHHM 30pOBHUIl KOHTAKT 1 )KOPCTKIllIa TilecHa nojgayva nosuiii. Came Tomy
OJIUH 1 TOW camuil HeBepOaJbHUN KOMIUIEKC Y PI3HUX KYJbTYPHHX KOHTEKCTax
MO’K€ MaTH MPOTHIICKHE MPOYUTAHHSL.

VY KOHTEKCTI aHTJIOMOBHOTO JIJIOBOTO CHIJIKYBAaHHS BaXKJIUBUMU € HOPMH
MOMIPHO1 €KCHpecii, KOHTPOJbOBAHOI JKECTUKYIAIII W JOTPUMAHHS COIIaIbHO
koM¢poptHoi nuctanmii. Y crarti O. Jlancekux, T. JlepHoBoi Ta H. CnuBku mpo
ocobusocmi HeeepOAIbHOI KOMYHIKAYIL y OLN06Il aHeNiliCbKilti MOSI TIAKPECIICHO,
[0 JJI1 aHTJIOMOBHOTO Ol3HEC-CEpeOBUINA XapaKTEPHI CTPUMAHICTh MIMIKH,
(PYHKILIOHATBHICTh JKECTy, 3HAYyIIICTh 30pPOBOr0 KOHTAKTy 1 BHCOKa pOJIb
IHTOHALIHHOTO KOHTPOJIO (Jlancexkux O., [Hepnosa T., Cnusxa H., 171). Jlas
MEPEKIAAANBKOr0 aHalI3y L€ BaXKIMBO TOMY, IIO BepOaNbHUN TEKCT HEPIAKO
BIJITBOPIOE JIMIIIE YACTUHY KOMYHIKATMBHOTO 3MICTY, TOJl SIK pEIlTa CUTHAJIB
3aKpilyieHa y 3BUYHUX JUIsl IEBHOT KYJIbTYpU NaTEepHAX MMOBEAIHKY.

Y miacymMKy TEOpEeTUKO-METOAWYHI OCHOBU JOCIIJIKEHHS MOBJICHHEBOI
MOBEAIHKU B JIJIOBUX MEPEMOBHUHAX (POPMYIOThH IITIICHY PaMKYy ISl TIOJIAJIBIIIOTO
NepeKIaabKo-aHAMITUYHOTO po3risiay. lloHsTiiiHE po3MexyBaHHS MOBH,
MOBJICHHS, KOMYHIKaIlii, TUCKYPCY Ta MOBJICHHEBOI MOBEIIHKHU J1a€ 3MOTY TOYHO
OKpEeCIUTU O00’€KT aHamizy. XapakTEepUCTHKAa BepOaIbHOTO pPIBHS BUSIBIISIE
CTPYKTYPHI MEXaHI3MH BIUIMBY, apryMeHTallli, koonepaiii i KOHQIIKTy. AHaI3
HEBEPOAIBHOTO PIBHS JI03BOJIAE MOOAYUTH, 10 KOMYHIKAaTHBHA €(PEKTUBHICTH y
neperoBopax 3abe3nedyeTbcsi HE OKPEMHM CJIOBOM a00 KECTOM, a IXHBOIO
dbyHKIIOHATBHOIO B3aeMojier0. CaMe ISl TEOpeTUYHA paMKa CTBOPIOE IMiICTaBU
JUIA  TIOJAJBbIIOrO JIOCHIKEHHS TIepeKiaay MOBJICHHEBOI MOBEIIHKH, €
HEOoOX1JHO 30eperT He JMIle 3MICT, a ¥ MNparMaTM4YHuid eQeKT, CTaTyCHI

BITHOCHHU, €TUKETHY KOPEKTHICTh Ta KYJIbTYPHO 3yMOBJICHI CMUCIIH.
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PO3JIL 2
TTEPEKJIATALIKO-AHAJIITUYHUN ACTTEKT JOCJIDKEHHS

2.1. [Tepexman anrmomoBHoro tekcry «The Quality of
Sustainability Reports and Impression Management: A Stakeholder

Perspective» ykpaiHCbKOIO MOBOIO

AmnHaii3 faHux

VYci 3anucani iHTEpB 10 OyJIM TOCTIBHO TpaHCKpHOOBaHi1 y TokyMeHT Word.
TpanckpunTu 3rojoM Oyau nepeHeceHi y nporpamue 3ade3nedeHHs QDA Miner
i KomyBaHHsA. KomyBaHHS JaHMX BHKOHYBAJIOCA 3 BHKOPUCTAHHIM (YHKITIH
akicHoro aHamizy QDA  Miner. Ili QyHKIii 103BOJSIIM  TPOBOJIUTH
TpaHBEPCAIbHUI aHallI3 JaHUX, 1110 JaBaB 3MOI'y KOHCOJIAYBaTH 1H(OpMaIliio Bij
KUTBKOX PECIIOH/ICHTIB HABKOJIO KOHKPETHUX T€M, KOJIiB 200 3MIHHHX.

Bukopucranas QDA Miner cripornye arperaiito Ta aHaii3 JaHHX, K 4epe3
CTBOPEHHSI CITUCKIB KOJIIB Ta KaTEropiii, Tak 1 uepe3 mody/10By Tabiuilb, rpadikiB
Yy Jiarpam.

AHami3 TaHUX 30CEPe/KYyBaBCS MEPEBAKHO HA MIATEMY CIPUIHATTS SKOCTI
3BITIB 31 CTAJIOTO0 PO3BUTKY (IIICTh KaTEropiil),MOTHUBAIlIA Ta MOAAHOI I[IHHOCTI
BukopuctanHs crangapty GRI (dotupum kareropii), a TakoX Ha 3BITHOCTI Ta
ayJIMTOBAHOCTI 3BITIB (Tpu Kareropii). CHOpUIHSATTS CTEHKXOJAepaMu SKOCTI
3BITIB 31 CTaJOr0 PO3BUTKY OYJIO CTPYKTYpOBAHO HAaBKOJIO  MPUHIIMIIIB,
sanponioHoBanux  GRI: 306amaHcoBaHICTh,IOPIBHAHHICTb, TOYHICThH, YITKICTH,
CBOCYACHICTH Ta HAIIHHICTD.

Jnst  umoctpauii  cipudHATTA  sAkocti 3BITIB GRI Oynmmu  Bukopucrani
UTATH,II0 PENpe3eHTYIOTh sK 310paHl JaHi,TaK 1 KIIOYOBl pe3yJbTaTH
JOCITDKEHHS. X04a SKICHI METOJIM HE MiAXOIATh JIJIsi KUTbKICHOTO BUMIpIOBaHHS

3i0panux manux (Gephart, 2004), ne e OyiI0 MOXKIIMBO, MU OIIHIOBAIA YaCTKY
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PECHOHICHTIB, Kl MOAULSIM Ty caMy AYMKY, LUISIXOM YacTOTHOTO aHami3y y
QDA Miner.

Pe3ynbratn

Crnepury npeacTaBiIeHO JyMKH PECIOHEHTIB 11010 AojaHoi miHHocTi GRI, a
MOTIM PO3TISHYTO iXHI COPUUHATTA AKOCTi 3BiTiB GRI.

AKTyaJIbHICTB Ta jJoj1aHa iHHIcTh GRI.

Maifke Bcl pecnoHIEHTH Bia3Hauuiau, o pamkun GRI mawTh gomany
IIIHHICTh SIK JIJI1 KOMITaHIM, 10 BUKOPHUCTOBYIOTH Il 1HJIMKATOPH, TaK 1 JJIs
KOPHUCTYBauiB 3BITIB 31 CTajoro po3BUTKY. [[exTo oOIrpyHTOBye Lie THM, WIO
“kpame matu GRI, Hix HIYOroO, 1 1Ie BCe OJHO Aomomarae” (KEpIBHUK OLIIHKHU
CTaJIOTO PO3BUTKY B I1HBECTHUIIIMHIM KommaHii). [HI MIIKpECIOTh MPOrpec,
AKUHM 320€3MeUyI0Th 1HIUKATOPpHU cTanoro po3Butky GRI.

[Tpubnuszno 90% pecrnoHACHTIB 3a3HAYMIM, 1110, X04Ya 3BITHICTH 31 CTAJIOTO
PO3BUTKY IlI€ HE JOCArIa TOrO PIBHSA JOBIPU Ta MPO30POCTI, IO BIACTHUBUUN
¢1HaHcoBIi 3BITHOCTI, GRI BCe * CyTTEBO MOKpalluia SKICTh 3BITIB 31 CTaJIOrO
po3BUTKY. B 3arampHOMYy, MOCTyNOBa CTaHAAPTU3AIS 3BITIB 31 CTAIOTO PO3BUTKY
1 IXH€E 3aCTOCYBaHHS JeAalll OUIbIIOK KUIBKICTIO KOMIaHIN y CBITI, OyJu Ha3BaHi
BaXJIMBUMU TI€pEBaraMu:

“Tak, GRI mae pomany uiHHicTb. BoHna yHi(dikye, ctanmaptusye. Tak, 1e
nornoMarae. BaxiuBo matu crniibHy MOBY [...]. Ctangapt GRI BusHanuii Ha
MDKHapOJHOMY piBHI. BiH CTHMyi0€ KOMIIaHii JOTPUMYBAaTHCS MOIIOHUX
IPUHIIUIIIB, 10 BU3HAIOTHCS Y BCbOMY CBITI”. (KoHCYyNnbTaHT 3 SRI y nepikaBHii
oprasizariii).

“S BBaxkaro, 110 BIH JIa€ OPIEHTUPH, K1 OAHAKOBI JJIsI BCIX KommaHii. J{s
Hac 3apa3 ICHy€ CTaHAapTU3allis, IO JO03BOJIAE TOPIBHIOBATH ‘‘I0Myka 3
sOmykamu”’; e HaM nonomarae. lle He oomexyerbes nume iHaukatopamu GRI
[...]. Ane Ge3cymHiBHO, iHAMKaTopu GRI ciyryiors MoaensimMu’’ (KOHCYJIbTAHT 3
SRI y 6anky).

3 HaBEIECHOr0 BHWIIEC BHUIHO, IO PECHOHJCHTH BHU3HAIOTh AKTYaJIbHICTH

GRIl Tta 1i iHgukaTopiB. BUIBHIICTE MIAKPECTUIN 3pOCTaloue MIDKHApPOJHE
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3acrocyBanHd GRI Ta BaxiMBiCTh cTaHAApTU3aLli Ui OIIHKKA KOPIOPATUBHOI
CTaJIOCTI.

Boanouac aktyanbHicTh 1 KopucHICTh pamok GRI 3anexars Bijg Toro, sik
KOMIIaHi1 3aCTOCOBYIOTh 11 IPUHIIUIIH.

BinpmricTe onmuTyBaHUX BIA3HAYMIIM, 110 3acTocyBaHHs npuHuumiB GRI pis
BU3HAYEHHSI SKOCTI 3BITHOCTI € HEBHU3HAYEHHWM 1 TMOTpedye 3HAYHOTO
BJIOCKOHaJICHHs, 100 3abe3meuntd  skictb  iHQopmarii.  CropuiHATTA
CTeMKXOJIepaMy TTPUHIINITB BU3HAYECHHS SAKOCTI 3BITY.

30anaHcoBaHICTh. PecroHAEHTH MOTO/KYIOThCS, IO ‘“Oarato 3BITIB HE €
30aaHCOBAaHWMHU, BOHW HAMararThCs MOKa3aTH JIMIIE TTO3UTHBHI CTOPOHH, HE €
MOBHUMH, BHUXBAJIAIOTH YCIIIXH Ta JMIIe TOODKHO ab0 y MEHIIOMY o00cs3i
3rajlyloTh MPO MOMWJIKKA YW HEIOJIKUA y JISUIBHOCTI” (KOJUIIHIA KOHCYJIbTaHT
KOMIIaH1i, 110 CHeIliali3y€eThCsl Ha KOPHOPATUBHIN COIialbHINA BIMOBIIAIBHOCTI
(CSR)). Indopwmartis, 1o myOIiKyeThCs, CIPURMAETHCS K HAATO 1/1€alICTHYHA.

Exosoriunuii aHamiTUK y KOMIIaHii, 10 3aiiMaeTbest pociigxeHHsM SRI,
migcymyBaB: “IlozutuBHa i1HbOpMaIliss MOXOAUTH BiJ caMoOi KOMIIaHIii, a, SK
IIpaBUJIO, HETaTUBHA — 13 30BHINIHIX JDKEpEN, TaKuX K, Hanmpukiaz, npeca, HYO

TOIIO .

[Ile oMH aHANMITUK TIATPUMYE MONEPEAH] 3ayBaKEHHS:

“IneanbHO, IKOM KOoMMaH1i MyOJIIKyBajau CBOI HETaTUBHI 1HIIUJEHTU HA TOMY
K PiBHI, 10 ¥ MO3UTHBHI. | AKII0 BOHM MyOJiKyIOTh HEraTHUBHI BUMAJKW, BOHU
MaloTh MOSICHUTH, YOMY II€ CTaJOCs, YOMY IXHS JISUIbHICTh OyJia HEYCHIIIHOIO.
Ane xoMmmaHii 3a3BU4Yail poOJiATH aKIEHT Ha MO3WTUBHUX Bumnaakax. Lle 6e3
CyMHIBY. AJie 1 HE OYIKYyI0 HIYOro iHImoOro” (AHAJITUK 3 eKcTpa-(piHAaHCOBUX
PHUBHKIB JJ1sI IEHCIAHOTO (POHY).

B minomy, maitxke 90% pecroHACHTIB BBAXAIOTh, 10 OLIBIIICTh KOMITAHIH
He myOJikye 1H(opMallito, sika Moria 0 3alIKOJUTH IXHINA pemyTailii. 3a cioBaMu
ONMUTAHUX, OJHIED 3 HAWUMOMIMPEHIIIUX MPOSBIB HEBUKOHAHHS MPUHLIHUILY
30a71aHCOBAHOCTI € ITHOPYBAaHHSA COLIAJbHUX Ta EKOJOTIYHUX CYNEPEUOK, 3

SKUMHU CTUKAIOTHCS KOMITaHIi Y CBOIX 3BiTax 31 CTAJIOTO PO3BUTKY.
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Pecrionnentu nodpe ycBiIOMIIIOIOThH BIACYTHICTh 30aJ1aHCOBAHOCTI y 3BiTax
Ta, BIAMOBIIHO, CTpaTerii  yOpaBIiHHA  BpPaXEHHAM, SKI  KOMMOaHIl
BUKOPHUCTOBYIOTh JJISl TIJIKPECICHHS MO3UTUBHUX AacHeKTiB(yJIOCKOHAJICHHS) 1
MIPUXOBYBAaHHSI HETATUBHUX PE3yJILTATIB.

[[lo6 oOMexuTH BIUIMB KX cTpaTerii, 0;au3pko 70% onmuTaHUX aHATITHKIB
3a3HAYMIM, 10 BOHM 3BEPTAIOTHCS O IHIIUX JpKepen iHdopMarii, 100
MOPIBHATHU J]aH1 KOMIIaHii 3 iHQOpMAIIi€r0 Bij IHIITUX 3alIKaBJICHUX CTOPIH.

CroBa €KOJIOTIYHOTO CIiemiaiicTa 3 AOCHAHUIBKOI rpynu SRI UTIOCTpYIOTh
1e:

“Y OuIBIIOCTI 3BITIB, 4Kl S YUTAB, KOMMAaHIi HE 3ragyloTh MPO CYHEPEUKH.
JIig TUX, XTO CTUKAETHCS 3 CyMEepeYKaMH, Y HAC € JIOCIITHHUIIBKI CEepBICH, IO
nyOJIIKYyIOTh TIpec-oriisaau. Mu Mmo3HayaeMo KoMIaHii y Hamiii 0a3i JaHuX 1
MIPOBOJIMMO JTOCHIPKEHHSI, 00 paH)KyBaTH iX 3a CYNMPOTHBAMH, 3 SKHMH BOHH
CTUKAIOThCSI.

3arajoM, MM HE NIYKAEMO HETaTUBHI acCleKTH B JOKyMEHTaX,
onyOJIIKOBAaHUX oOpraHizamisMd. Mwu aHamizyemMo iX Ha OCHOBI BJIACHHUX
JIOKYMEHTIB ab0 cailTiB opranizaiiii, Takux sk Greenpeace 4d 1HIIUX 30BHIIIHIX
areHmim”’.

[TopiBHSAHHICTB. X04a PECIOHAEHTH MIATBEPINIIH, 1[0 BUKOPUCTOBYIOTh AaH1
13 3BiTiB GRI, BOHM Tak0X BHCIIOBWIIM 0Oarato 3acTepeKeHb 111010 MOPIBHIHHOCTI
iHdopmaryi. bimseko 70% pecnoHaeHTIB BBaXawoTh, 1o iHauKatopu GRI €
3aHA/ITO 3araJbHUMH Ta HEYITKHUMH, 1100 JT03BOJIATH MOPIBHIHHS Yy Yaci ab0 Mk
kommaHisMu. KpiMm Toro, OUIBIIICT, KOMIAHIM HE HaJae JaHMX 3a BCIMa
inaukaTopamu GRI. BHacniiok 1p0ro, 3a cjioBaMu PECIOHIEHTIB, 1HIUKATOPHU
GRI yacTto obuparoThcs, aganTyroThcsa a0 3MIHIOIOTHCS BIAMOBIIHO 10 MOTPEd
koMmrmanii. L[ mpakTka oOMexye cTaHAapTHU3AIlI0 Ta MOPIBHSHHICTH 3BITIB 31
CTajJoro PO3BUTKY, pOOJSIYM X BIJHOCHO MapHUMU JJIsi  TPUUAHSITTS
iHBeCcTUIIHUX pimieHb. OnuH excrepT 3a3HauyuB: “TIOpIBHSIHHICTE HE € JIETKOIO,
00 KOMMaHii, 0 TPOBOJATH MPOIIEC 3BITHOCTI, aAANTYIOTh 3alPONIOHOBAHY CITKY

1] BJIJACHI METOJIU Ta MOTPeoun”.
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Takum yMHOM, HE3BaXKalOUW HAa OYEBUAHY CTaHAAPTHU3ALII0 1HAMKATOPIB
GRI, xommaHii 4acTo BUKOPUCTOBYIOTh Pi3HI KPUTEPIi AJIS OI[IHKU Ta 3BITYBaHHS
PO CBOIO CTay JisUTbHICTB. s Oubin HiXK 75% pecroHIEHTIB 1Sl CUTYyaIllsd €
CEpHO3HOIO MEPEIIKOAOI0 ISl MOPIBHIHHOCTI OMPHIIIOIHEHOT 1H(pOpMallii, HABITH
MDK KOMIaHISIMU B OJHIN ramy3i.

VY 11bOMy KOHTEKCTI KpUTEpIi Ta pUTOPHUKA, BUKOPUCTAHI y 3BITaX 31 CTAJIOTO
PO3BUTKY, CIICMIAJIBHO PO3POOJICHI I 3aJ0BOJICHHS OYIKYBaHb PI3HUX
3aIliKaBJICHUX CTOPIH, a HE JIJI1 PO3KPUTTS MOPIBHSAHHOI 1H(pOpMaIli nmpo GpakTHIHI

pe3yJIbTaTH:

“Jlestki KOMITaHi1 CKJIaJat0Th Pi3HI 3BITH IJIs1 PI3HUX BHUIAJKIB Y TUX CAMHX
chepax, ane HE BUKOPHUCTOBYIOTh OJHAKOBI Kpurtepii. [...] BoHum Takox
PO3pOOIISIOTH BIIACHI KpUTEpli a00 1HOJII 0OMPaIOTh Ti, 110 IM Ha PYKY, a HE Ti, SKi
0 oOpanu He3aliekH1 TpeTiX cTopoHH. Mu HaszuBaemo 1e “Greenwash”. 3BiTu
BUTJISAIAIOTHh TPUBAOINBO, aje MpH KPUTUYHOMY YUTAHHI CTa€ 3pO3YyMLJIO, IO
pe3yNbTaTH HE BIAMOBIAAIOTH JIHACHOCTI”. (AHANITUK Y JOCIITHUIIBKINA KOMIIaHIi
SRI).

bmuszpko 65% pecnoHAEHTIB TaKOX 3a3HAYWIM TPYIHOIII, TOB’S3aHl 3
MOPIBHSHHICTIO TTOKA3HHUKIB KOMITaHii y 4yaci. 3 pemtu 35% pecroHAeHTIB, ekl
3rajlyBajii TPYAHOIII 3 TOPIBHSHHICTIO, ajieé HE YyTOUHIOBAIM, LIO0 caMme ii
oOMexye. PecrioHACHTH TakOoX BiJ3HAYMIIA HECTadyy JOBIOCTPOKOBUX JaHUX,
HEOOXITHUX JJI1 BUMIPIOBaHHS MPOrpecy Ta BU3HAYEHHS KUIbKICHUX I[JIel Ha
MaiOyTHE. BifCYTHICTh YITKMX IiJIeH y 3BITax 31 CTaJOr0 PO3BUTKY OOMEXY€E
MOXJIUBICTh TIOPIBHIOBATH 1H(oOpMaIito y daci Ta CTaBUTh IIiJI CyMHIB
aJIeKBaTHICTh METO/IIB BUMIPIOBaHHS.

DyHIaMEHTAIILHOIO TMPOOJIEMOI0 € METOJIONOTIl, BKIIOYHO 3 THM, IO
BUMIPIOBAJIOCA paHilmie 1 mo Morjo O ciuyryBatd 0a3o0i0 [ TOPIBHSHHS
MOKA3HHKIB €()EKTUBHOCTI.

VY Garatbox BUIAIKaX BUSBISIETHCS, 110 TAKKX 0a3 HE iCHYe a0 iX MOTPiOHO
pO3pO0JISATH, 1 1HOAI Ba)XKO CTBOPUTH iX perpocrnekTuBHO. Ili 6a3u i1HOMI He

MIAIAI0TECS  KOPUTYBaHHIO, IO CTBOPIOE TPYAHOINl IS BHMIPIOBAHHS
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epeKTUBHOCTI y uaci abo y Mexax mneBHOI ramysi.(KomumHiii KOHCYNbTaHT
kommaHii 3 CSR).

TouHICTb.

Maitxe 50% pecroHeHTIB BII3HAYNIIN MPOOJIEMH 3 PEICBAHTHICTIO JICSKUX
1HAMKATOpPIB a00 PI3HUI Yy METOAAaX BHUMIPIOBAaHHS, 3YMOBJICHI PI3HUMH
OJIMHUIIMU BHUMIPY LHMX I1HAUKATOpiB. BOHM TakoXX MiAKPECTWIH BiJIICYyTHICTDH
MOSICHEHb IIOJI0 CHOCO0IB OOYMCIIECHHS MOKA3HUKIB, BUKOPUCTAHUX Y 3BITax 31
CTaJIOTO PO3BUTKY. PeCMOHIAEHTH MOSCHWIM, IO IIi HEJOJIKH € CEepHO3HUMU
NEePeIIKoIaMu, sIK1 poOJIsATh KITBKICHI Ta SKICHI JIaHl y 3BITaX MEHIII KOPUCHUMH.
ToMmy 1HOAI CKJIaJHO BHKOPHUCTOBYBAaTH Il JlaHl JUIsl OI[IHKM Ta MOPIBHSHHA
€()EeKTUBHOCTI KOMIaH1M:

“ITo-nepiie, € mUTaHHS TOYHOCTI 1H(popMaii y 3BiTi. Skuit oocsr 3BiTy? Lo
came Bumiproetbes? Ilo-mpyre, mpobiaemMa mnossirae y skocti iHGopmartii. Yacto
BOHAa HEHadlMHa, 00 HEBIIOMO, K Oynau oOuMclieHI ToKa3HUKH. [...] Tomy
HE3pO3yMLJIO, Ha SIKOMY piBHI BOHM 3HaxOJAThCSA. Y 0araThboX BHUIMaJKaX HEMae
KUIBKICHOT OLIHKK. HaBiTh SIKIIO € SIKICHA OIIHKA, YacTO BaXXKO 3PO3YMITH
peanbHi pe3ynbTatu’”’. (KonumHii koHcynpTanT koMmnaHii CSR).
MEePEBIPIOBAHOCTI Ta MOPIBHAHHOCTI. IcHye Mana cranjpaptu3zauis. Hampuknan,
KOMIIaHii 3asiBJSIOTh, 110 PO3KPUBAIOTH 1H(POPMAII0 TMPO CBOi BUKUAM
MAapHUKOBUX Ta3iB, aje MM OTPUMYEMO KyOi4HI METpU SIK OJUHUII BUMIpY, HE
3HAIOYM, CKUIBKHA OJUHHUIIL OyJI0 BUPOOJIEHO, a00 OTPUMYEMO JTOXOJU Y TUCAYAX
noinapis [...]. Taki BITMIHHOCTI HE CIIPUSIOTH KOPUCTI JaHUX.

Mu namaranucs miamToBxHytd GRI 10 BU3HaueHHs peleBaHTHUX METPUK;
BOHM IJIAaHYIOTH 11€ pOOUTH B MallOyTHROMY, aJjie Hapasl MpoIleC JEII0 3aCTPAT.

Tomy oOMexeHHs Mojsrae y BIACYTHOCTI HaJIMHMX, MEPEBIPIOBAHUX Ta
NOpiBHSIHHUX MeTpuK.(['eHepanbHulil IUPEKTOp Tpylu, CIHEliali30BaHOi Ha
JOCTIIKEHHAX Ta KoHCaNTUHTY y SRI).

i mpukiagu 1eMOHCTPYIOTh TPYIHOIII, 3 SIKUMH CTUKAIOThCSI KOPUCTYBayl

3BITIB, KOJIM BH3HAYAIOTh BHUMIPIOBaHI JlaHi, METOAW BHUMIpIOBaHHS, 0asu
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00YHCIIEHb Ta AOMYCTUMI MOXUOKH.

[{i HeTouHOCTI MigpHUBalOTh BUKOpHUCcTaHHs 3BiTiB GRI sk iHCTpyMEHTY 115
OITIHKHM €()eKTUBHOCTI 1, BOJHOYAC, 3aTEMHIOIOTh peajibHI MOKAa3HUKHA KOMITaHIM.

CoeuacHictb. 3a Bu3HaueHHsIM GRI (2006),”9ac onmpuiroqHEHHST BKITFOYAE
SIK PeryJISPHICTb 3BITYBaHHS, TaK 1 OJU3BKICTh 10 (DAKTUYHUX IOJ1H, OTTUCAHUX Y
3BiTi”. (C. 16).

Xo4a peCcoHIEHTH PiKO 3a3HAYAIA CBOEYACHICTD SIK (haKTOP, MO0 0OMEXKYeE
SKICTh 3BITIB, JIesKli BCE X HArojoCWIM Ha I mpoOsemi. Hampukian, oaux
reHepaIbHUN AUPEKTOp 3a3HA4YUB: “OOMEKEHHS TaK0OX BUHUKAE Yepe3 31aTHICTh
caMUX Oprasizaiiil marotyBaT HeoOxiaHy 1HQopMalito ByacHO”. (I'eHepanbHuii
JTUPEKTOP TPYIH, 110 CHEIIATI3YEThCS HA JOCTIHKEHHIX Ta KOHCAnTHUHTY y SRI).

PimienHss 1moa0 BIANOBIJAIBHUX 1HBECTHUIIA YaCTO NPUNMAIOTBCA Yy
KOPOTKOCTPOKOBIA TIEPCIEKTUBI, III0 BHUMAara€ JOCTYMHOI Ta aKTyaJbHOI

iHopmMmarii. OgHak yepes CKIaaHICTh
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3BITIB 31 CTaJIOTO PO3BHUTKY Ta Yac, HEOOXITHWUW JJIs iX MIATOTOBKH, YacTO
BUHUKAE PO3PUB MOHA PIK MK POKOM, J0 IKOTO CTOCYETHCS 3BIT, Ta JaTOKO HOTO
myomikarii. I{le cTBoproe mpoOiemy s CTEHKXOIAepiB, SIKI XO0U4yTh OTPUMATH
ornepaTUBHY 1H(pOpMAIIito.

BupoOHUIITBO 3BITY 31 CTaNOro po3BUTKY BiAmoBiaHO 10 ctanmapty GRI
4acTO € CKJIaJHUM 3aBJaHHAM, OCOOJMBO MIOAO YAaCOBUX Ta EKCIEPTHUX
pecypciB. Kommanii iHOAI HE MarOTh JOCTaTHIX PECYpCiB, MO0 CBO€YACHO
HajaBatu iHpopmarlito creiikxonaepam. (PinancoBuid panHuk SRI y ¢diHaHCOBIM
YCTaHOBI).

[TinroToBKa 3BITIB IMOKJAJAa€Thcsl 200 HA BHYTPINIHI MiAPO3AUTH, TaKl fK ,
BIIIUIA 3B’SI3KIB 13 TPOMAJICHKICTIO, 200 Ha 30BHIIIHIX KOHCYJbTaHTIB. B 000x
BUIIAJIKaX 3/1a€ThCA, MO0 BAXKKO HAJATH 3BIT cioedacHO. Koiu 3BITH TOTYIOTHCS
BCEpEeIUHI KOMITaHi1, BOHA MOYKE€ CTHKATHCS 3 HECTAYCIO0 EKCIIEPTH3U Ta PECypCiB.
Konu kommanisi 3aiy4ae 30BHINIHIX KOHCYJBTAHTIB, MpoleC 300py Ta aHaII3y
JaHUX dYacTo 3aiiMae OuIbllle 4Yacy, HDK 3a3BHYail, Yepe3 HEOOXIIHICTh
KOHCYJIbTAHTIB O3HAaHOMHUTHCS 3 KOHTEKCTOM KOKHOI KOHKPETHOI KOMIaHii.
JlolaTKOBO MOXJIMBUN THUCK 3 OOKy KepiBHUIITBA.HemoTpumaHHS NpUHIUITY
CBOE€YACHOCTI MOJKE€ CTBOPIOBATH YIEPEKEHI OIIHKA Ta WUII031I0 MPO30POCTI.
daxiBIll , M0 OLIHIOITH MOKA3HUKU KOPIOPATUBHOI CTaJIOCTI , MOXYTb OYyTH
CXHWJIbHI TIOCWJIATHCS HA TOMEPEIHI Pe3yNbTaTH KOMIMaHii, OCKUIBKM BOHH HE
MaroTh IOCTYIY A0 aKTyaJbHOI 1H(OpMaLli.

OCKUIbKM KOMITaHIi 3a3BUYail IMJAKPECIIOIOTh TMO3UTHUBHI pe3yJdbTaTH Ta
INPUXOBYIOTh HETaTWBHI, ICHY€ PpPHU3UK TOTO, IO 3alliKaBJ€HI CTOPOHHU
NePEOIIHATh KOMIIaHI1.

Yitkicts. Bincytnicte wiTkocTi y 3Bitax GRI € mocTiiiHOIO Temoro y
BIJIMOBIAX ydacHUKiB. Maibke 80% pECHOHIIEHTIB 3BEpHYJIM yBary Ha IO
npobnemy. Lle crocyeThes ik AKICHOT, Tak 1 KUIBKICHOI 1H(OpMaIllli, 1 He crpuse
PO3yMIHHIO, JIOCTYITHOCTI Ta KOPHUCTI 3BITIB 31 CTaJOro po3BHUTKY. l[lo3uiris

OJIHOTO 3 PECIIOH/ICHTIB UIIOCTPYE 3a3HAUYEHY IPOOIIEeMy:
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“3BITH 31 CTAJOrO PO3BUTKY BHKJIWKAIOTh 0Oarato 3amuTaHb. 30KpeMa,
CIIOCTEPIraeThCsl HECTaya TOYHOCTI Ta YiTKOCTI 1H(popMarii. J{is Tux i3 Hac, XTo
IIPOBOJINTh aHANI3 €KOJOTIYHUX, COLIAIBHUX Ta YIPaBIIHCHKUX AacCMEKTIB, HE
3aBXIM JIETKO 3HANTH KOHKPETHI JaHi MO KOXXKHOMY acrekTy. lle 3maerbes 1me
CKJIaJIHIIIMM y BUNIaaKy 3BiTIB GRI.

[HOMI MOBOAMTBCS 3BEpTATUCA JO KUIBKOX JOKEpes, 100 OTpuMaru

notpibHy iHopmario”. (AHamTUK y AocaiaHuLbKii SRI koMmaHii).

BiacyTHiCTh 9ITKOCTI YaCTKOBO TMOB’s3aHA 3 CKJIAJIHICTIO 3BITIB 31 CTajoro
PO3BUTKY Ta TpPYAHOIIAMU KOMIIAHIM y 3BITHOCTI 3a PI3HUMH IUTAHHSIMH,
BOXJIMBUMU IS OKPEMHUX 3allIKaBIICHUX CTOPIH (HANpUKIAJ, 1HBECTOPIB,
€KOJIOTIYHUX OpraHizailiil, rpoMajsiH, MpaniBHUKIB). Takl MUTaHHS YacTO MOTAHO
JIOKYMEHTOBAaHI1 Ta CKJIaJH1 JJi1 BUMipioBaHHs. [Hopmaliito BaxkKo 3HalTH 1 BOHA
HE MOAAETHCS 3pO3yMINI0, OCOOJIMBO JJIA THX, XTO HE € €KCHEPTOM 31 CTaloro
PO3BUTKY.

Maiixe 47% pecrnoHAEHTIB 3a3HAYMIIN IIEW TUIT MpoOJieM, IO BIUIMBAE HA
1HII TPUHLIMIY BU3HAYEHHS SIKOCT1 1H(pOpMallii, Takl K HOPIBHSIHHICTh, TOYHICTh
a6o HamikHICTh. JJomatkoBo 0aM3bK0 53% pecrnoHACHTIB BiI3HAUYMIN (TTPaBUIBLHO
Y1 HEMPaBWIBHO) HECTady YITKOCTI OUIBIIOCTI sIKICHOI 1H(opMaIli y 3BiTax 31
CTajJoro po3BUTKY. [ MUX PECHOHIEHTIB IOCHIKEHHS SKICHOI 1HdopMailii
3aMICTh KUIBKICHOI HE CHpHUS€ CTPOrOMYy BHUKOPUCTaHHIO 3BITIB 1 BUMAarae
JOJATKOBUX 3YCHJIb [l TIONTYKY Ta aHaMi3Yy.

Taka mo3utiist HaJICKUTh J0 MO3UTHUBICTCHKOI TapaJUIMH, 3T1IHO 3 SIKOIO “Te,
0 BUMIPIOETHCS, Kepyerbes”. [lommpeHicTh I1i€i  mapagurMu  cepen
PECIIOHJICHTIB MOSICHIOE TEHACHIIIIO 10 (POKYCYBaHHS Ha KUIBKICHUX JAHUX, IO €
JETIMMHA y BUKOPUCTaHHI, HIXK fKICHI JaHi. BogHouac, MOMMPEHICTh SKICHOI
iH(dopmalii Moxe BiIoOpa)kaTH CTpaTerito JEeAKUX KOMIIaHIM, CIpsiMOBaHy Ha
noJilayy HaJUIMIIKOBOI 1H(OpMaIi uepe3 3aliyTaHy MOBY, 1100 3aTEMHUTH iX
HU3bKY €()EeKTUBHICTb.

I{s1 HEeBIAMOBIAHICTh TOB’s13aHa 3 1HIIOW MPoOJIeMOoro, Ky 3a3Hauniau 60%

PECIOHACHTIB: 00csT 1H(OpMAallii, ONPUITIOAHEHOT Y 3BITax 31 CTaJOr0 PO3BUTKY.
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Xo4a y4yaCHUKH ONMHUTYBAaHHS 3a0XO0YYIOTh KOMIIAHIi 10 MiATOTOBKH JETaThHUX
3BITIB 3 METOIO 3BITYBaHHS NpPO IXHIM COIIIAJIbHUNA Ta EKOJOTIYHUM BIUIUB,
HaJMIpHA Ta 1HO/II HeMOTpiOHA 1H(pOpMaIlisS MOXKE MEePEIIKOKATH SIKOCTI 3BITIB:
“JlaBaiiTe OyJIeMO YECHUMHM: € BeJInue3Ha KUIbKICTh 1H(opMallii, 3Ha4yIIiCTh
aKoi cymHiBHa. bararo cmiB papemuo! bararo Oaxanoro wmmucienHsa! Ilig
OakaHUM MHCIICHHSIM 51 Maio Ha yBasi: “Mu 3menmmumo Hamni Bukuau!”, “Och
Hamia ctpareria!”. Ane 6e3 KOHKPETHOI 1Tl 1 METOJIB il 3aCTOCYyBaHHA [...]. Y
MeXaxX HalluX OI[IHOK 0arato XTO BHUSBHB, IO ICHYE YIEPEIKEHICTh

MPO30pOCTi, TOOTO KOMIAHII, KI MyOJIKYIOTh Oaratro
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iHopMarii, 37al0ThCS YCHIITHIITUMHA, OO0 MOXYTh 3allOBHUTH Oarato Micls B
nokazHukax”’. (['eHepanbHUIl JTUPEKTOp TpPYyNH, IO CHEMiali3yeTbcsl Ha
JTOCTIKEHHSX 1 KoHcanTuHry B cepi SRI).

Hanmipauii o06csr onpuiatoiHeHO1 iHpopMallii He TIIbKHM YCKIIQTHIOE YUTAHHS
3BITIB 31 CTAJOr0 PO3BUTKY, alie i, K MOKA3ye MOAANBIINIA aHAi3, € CTPATETIEI0
YIOPaBIiHHSA CHOPUUHATTSAM KOPUCTYBadiB 3BiTiB. BUKOpHCTaHHSA MOBTOPEHb a00
aKIICHTYBaHHSI IEBHUX CJIIB UM BUCIIOBIB (IIOCUJIEHHS) 3aCTOCOBY€ETHCS ISl TOTO,
1100 BIJIMBATU HA CIIPUIHATTS YMTa4diB a00 BIJBOJIKATH iXHIO yBary.

Haniiinicts. BiacyTHicTh HamiiHOCTI 1H(OpMaIlli 3a3Buyail 3rajayBaiacs y
3B’SI3KY 3 HIIIUMHM MPUHIIAIIAMU Ta TOTPEOOI0 30BHIINIHBOI NIEPEBIPKU 1HPOpMaITii.

Hacnpappi, Hectaya OanaHCy, MOPIBHSHHOCTI, TOYHOCTI, CBOEYACHOCTI Ta
YJiTKOCTI poOHUTh 1HGOpMali MeHIl HaaiiHoo. Ilg Hecraua HaIIHHOCTI
M1KPECITIOe HEOOX1THICTh MPAaKTUK Bepudikallii Ta cepTudikarii:

“S BBaxalro, M0 MOTpIOHA HE3aJlle)KHA TEpeBIpKa TOMY, IO BaKKO
MOKJIQIaTUCST HA Te, M0 MyOJiKylOTh KOMITaHii. SIKIIIO KOMIIaHisl 3asBIsi€, M0
IIOPOKY 3MEHIIy€e 3a0pyIHEHHS, s HE Malo KOJHUX JOKa3iB, 10 e mpasaa. Lle
numie 3asBa kommadii. Lle peanbHa mpoGnema”. (AHamITUK 3 HEPIHAHCOBUX
PHU3HKIB y MEHCIHHOMY (DOH/II).

“Mu 1TMBUMOCS Ha PIBEHb OI[IHKH, SIKILIO 3BIT OyB MEPEBIPEHUI 30BHIIIHbO.
Akio 1e Tak, KOMIaHisi OTpuMye Oiblie OajiB, HI)K KOMIIaHIsI, sSika HE Maja
MEePEBIPEHOr0 3BITY 31 cTajoro po3BUTKY . (CreriagicT 3 OXOPOHHU JOBKULIS B
nociigHubKiN rpymi SRI).

B uimomy, 6mm3pko 90% pecrmoHIEHTIB HArojOCHJIM Ha Ba)JIMBOCTI Ta
nepeBarax 30BHINIHBOTO AyAWTY 3BITIB 31 CTAJIOTO PO3BUTKY JJIS ITiABUIICHHS
JOCTOBIPHOCTI Ta HaJIIAHOCTI PO3KpUTTA 1HGopMalii. 3 1€l MEePCHEKTHUBH,
rapaHTyBaHHS 3BITIB 31 CTaJOr0 PO3BUTKY, OKPIM TOJETIIEHHS OIlIHKH
KOPHOpPaTUBHOI €(EeKTUBHOCTI y cdepl CTaloro poO3BUTKY, BIUIMBAE Ha
pedTuHry, ski ckianath (axiii SRI. Takum ynmHOM, mpouec aynuTty 1

rapaHTyBaHHs MOXe CIpUUMATHCA HE JIMIIE sIK 3aci0 MiABUILEHHS JOCTOBIPHOCTI
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3BITIB, @ ¥ SIK IHCTPYMEHT NEPEKOHAHHS AJs 3alllKaBICHUX CTOPIH KOMIMAHii:
“AOCONIOTHO, JJISI MEHE ayJIUT Ta TapaHTyBaHHS - 1€ 000B’s3K0BO. [ s O cka3as,
10 HaWKpall 3BITH - 1€ Ti, M0 BKJIIOYAIOTh ayJAUT Ta 30BHIIIHE TapaHTYBaHHS
TPETHOIO CTOPOHOIO. | BM, MOXJIHMBO, 3HAETE, 10, HATIPUKIIA, Y paMKax TOPTIBIIi
BUKHJAMHA BYIJICHI0 TOTPIOHO cepTU(dIKyBaTH, IO 3BITH BIJOOPAKAIOTH
CIpaBeUIUBl 3HaYeHHs. TOMy rapaHTyBaHHS € JIy>K€ BaXJIUBUM . (AHAIITHUK 3
He(1HAHCOBUX PU3MKIB y MEHCIHHOMY (hoH1).

Kpim TOro, HamiiHICTh Mpoliecy rapaHTyBaHHS, 3/1a€ThCA, TICHO MOB’sA3aHa 3
PIBHEM HE3aJICKHOCT1 ayIUTOPIB:

“UuM Jani ayguTop 3HAXOAMTHCS B1J KOMIAHIi, TUM OUIbIIE€ MU JOBIPSIEMO
3BiTy. Hampukiian, 30BHIMIHIN ayauT OB HAAIWHUHN, HIXK BHYTPIIIHIN ayauTt. A
aymuT, npoBeneHnii GRI, Oyne Oiibin HaAIHHUM, HIXK ayIUT TPEThOIO CTOPOHOIO,
00 MU HE 3HAEMO XapakTepy BIJHOCMH MIDXK ayJIUTOpaMd Ta KOMIIAHIEIO .
(Creiastict 3 0XOpPOHU JOBKULIS Y AOCTITHUIBKIHN Tpymi SRI).

HesBakaroun Ha 11e, pECTIOHACHTHA HE BBaXKAIOTh, 1110 MPOIIEC TapaHTyBaHHS
caM 1o co01 € JocTaTHIM JJisa 3a0e3nedeHHs skocTi iHdopmartii, 1 6au3sko 70%
PECIIOH/ICHTIB BUCJIOBWIIN 3aHEMOKOEHHS 1100 LBOTo mpotecy. OaHe 3 TOJOBHUX
3aHENOKOEHb CTOCYETHCS PU3UKY KOH(IIKTY IHTEPECIB Ta HAIMIPHOT 3HAHOMOCTI
ayJIUTOPIB 3 KOMITAHIEIO:

“KoxkHi CIM pOKIB HEOOXIIHO 3MIHIOBATH ayAUTOPCbKY ¢ipMy, 1100
rapaHTyBaTH, 110 ayAUTOPU 3 YACOM HE CTaHYTh HAJITO 3HAHOMHUMH 3 KOMIIAHI€LO.
[...] IHIIME MOMEHT mossirae B TOMY, 11O ayJWTOPU HE NMOBHHHI MaTHU I1HIIUX
KOHTPAKTIB 13 KOMITIaH1€10, a00 SIKIIIO BOHM iX MalOTh, 11l KOHTPAKTH MOBUHHI OyTH
HE3HaYHUMH. AyJTUT Ma€ OyTH X OCHOBHHUM JIKEPESIOM JI0XOAY, 1HAKIIe BUHUKAE
KOH(ITIKT 1HTEPECIB, SIKIIIO BOHU OJTHOYACHO € ayJIUTOPAMU Ta KOHCYJIbTaHTAMU .
(AnaniTuk 3 He(piHAHCOBUX PUBUKIB Y IEHCIHHOMY (POH/I1).

Oo6roBopenHs. Pe3ynpTaTl JOCHIIKEHHS MOKa3yl0Th, 10, X04a CTPYKTypa
GRI cipuitmMaeTbest peCIOHIEHTaMU SIK KPOK yIIepe, TPUHUMUIIN, 110 BU3HAYAIOTh
SKICTh 3BITYy MPO CTaJIMi PO3BUTOK, HA MPAKTHUIIl 3aCTOCOBYIOTHCS HEAOCTATHHO.

OcHoBHI mpoOjeMu, BUSIBIEHI y 3BiTaX, CTOCYIOTBCS BIJICYTHOCTI OajaHcCy,



32

PO3KPUTTS HAATO 3arajibHOI Ta HEaKTyalbHOI 1H(OpMaIlii, CKIAIHOLIIB Y aHami31
pe3yNbTaTiB y Yaci Ta BU3HAYCHHI KIJIbKICHUX I[1JIeH HAa HACTYIIHI POKH, PI3HUII B
OJIMHUIIX BUMIPY OKPEMHUX MOKa3HHUKIB, 3arajJbHOI HECBOEYACHOCTI, B1JICYTHOCTI
TOYHOCTI, ICHOCTI Ta HQJAIMHOCTI MOJaHOi KOMIaH1sIMU 1H(hOpMAITi.

He3Baxatoun Ha 11 OOMEXKEHHS, pECnOHACHTH BBaxaioThb, 10 GRI e
BOXJIMBUM 1HCTPYMEHTOM JIJIsl MOCUJICHHSI CTaHJapTH3allii Ta CYBOPOCTI 3BITIB.
Xoua ctpyktypa GRI He mocsaria Toro caMoro piBHS JOBIpH Ta CTaHAApTH3AIIii,
mo ¥ (iHAHCOBa 3BITHICTh, BOHA IPYHTYETHCS Ha IMOMIOHUX I1HCTUTYLIHHHUX
MEXaHI3Max 1 CIpHUs€ BOPOBAKEHHIO MPAKTHK 3BITHOCTI, SIKI COIPUIAMAIOTHCS SIK
JeriTuMHI Ta HopMmatmBHO npwmitHatHi (Etzion and Ferraro, 2010; Boiral and
Gendron, 2011). Lle#t mpotiec cranaapTuzaiiii Ta JeriTumizailii, SKuidi BUTUIMBAE 31
ctpyktypu GRI, BimoOpaxaeTbcs B ONTHMi3Mi OUIBIIOCTI PECIOHACHTIB IIOAO
KOPHUCTI 1I1€i CTPYKTypH MJig SIKOCTI 3BITIB MpO CTaiduii po3BUTOK. [lomana
BapTicTh GRI, 0co6imBO y nmpocyBaHHI CHUIBHOT MOBU, CXOKUX 1HIUKATOPIB Ta
ONbII  Y3rOJ)KEHMX MpPaKTUK 3BITHOCTI, Oyna miAKpecieHa OUIbLIICTIO
PECIIOH/ICHTIB.

Opnak, xoua GRI copusiB mporpecy y cdepi 3BITHOCTI MpO CTalIHi
PO3BUTOK, BIH 3aJIHMIIAETHCI «POOOTOIO, 110 TPUBAEY, TpoitecoM HaBuanHs (Gond
and Herrbach, 2006) 1 moTpebye Oe3mepepBHOro BaockoHajeHHs. Kpim Toro,
KOMITaHIi MaloThb OOMEXEHUN JTOCBIJ y 3BITHOCTI MPO CBOIO JISUIBHICTH Y cdepi
CTaJIOTO PO3BUTKY, a METOAU 300py JaHUX HE € J00pe BCTAHOBJICHUMH; I
€JIEMEHTHU NMOTPeOyBaTUMYTh yacy AJisl iHctuTyanizaiii (Boiral and Henri, 2015).

Bnacmigok uporo 3actocyBanHss npuHuumiB  GRI, HeoOXigHuX miis
3a0e3Me4eHHs]  SKOCTI  3BITIB MNP0  CTAIMA  PO3BUTOK,  CIPUUMAETHCS
PECTIOHCHTaMH SIK HEeBU3HAUCHE.

BincyTHicTh 10CBiny y 3BITHUX OpraHizaiiid Ta oomexxeHnHs ctpykrypu GRI -
HE €IMH1 TpU4uHU, YoMy npuHIMIU GRI HE 3acTOCOBYIOTHCS CYBOPO.

3a cioBaMHM PECHOHJICHTIB, OKPIM 3TajaHoi AyMKHA TpO Te, IO JesKi
IHIUKATOpU € HAATO 3arajbHUMM Ta HeuiTkuMu, iHaukatopu GRI wacto

00OMparOThCS, aaNTyOThC ab00 MOAU(DIKYIOTBCA BIAMOBIAHO 10 TOTPed
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KOMITaHIM 1 JIJIs TOKpamieHHs iX IMIIpKy cepen crerikxomnaepiB. lleit mporec
ajanranii, Ha JIyMKy pECHOHJEHTIB, BimoOpaxae cTpaTerii ympaBiliHHA
BpaXEHHSAM, SIKI MOXYTh 3HA4HO CIOTBOPIOBAaTH Ta MIiJPUBATH HAJIEXKHE
3acrocyBanHs npuHimmis GRI.

30cepeKyIOUNCh Ha CHOPUMHATTI PECNOHACHTaMH 3aCTOCYBAHHS IIMX
MPUHIIMITB, 151 poOOTa JormoMarae IMPOJIUTH CBITIIO Ha CTpaTerii yNpaBiIiHHS
BP@XEHHAM, II0 MOXYTh OYyTH 3ajisiHi, 1 BHOCHUTH BKJIAJ Yy JUCKYCIIO MIOJ0
00MEKEeHbB 3BITIB PO CTAJIMNA PO3BUTOK 3arajoM.

[To-nepmie, Hami pe3yiabTaTd WIOJ0 CHPUKWMAHOI BIJICYTHOCTI OallaHcy y
3BITaxX MPO CTAJIMK PO3BUTOK (AKIIEHT Ha MO3UTUBHUX JOCATHEHHSIX, YHUKHCHHS
iHdopMaIi Mpo Cymepeuykd Ta HETaTUBHI AaCMEKTH, M0 MOXYTh 3IMCYyBaTh
penyTario KOMIaHii) TATBEPAKYIOTh BUCHOBKH JIITEPATYPH PO ONTUMICTUUHY
Ta HeOaJaHCOBaHy PUTOPHKY IUX 3BITIB (Hanpukian, O’Dwyer and Owen, 2005;
Choetal., 2012, 2015; Boiral, 2013).

s BimcyTHICTH OanaHcy MoO)Xe OyTH IMOSCHEHA CTpaTerisiMd YIpaBIiHHSA
BpaXCHHSIM, CIIPSIMOBAaHMMU Ha MIJAKPECICHHS TMOXBaJbHUX JOCATHEHb a0o0
3aTeMHeHHs HeraTuBHUX acrekTiB (Merkl-Davies and Brennan, 2011; Cho et al.,
2012; Khazaeli, 2013).
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2.2. [lepexmamanibkuii  aHamiz  BepOaJbHMX 1  HeBepOaTbHUX

0COOJIMBOCTEH MOBJICHHEBOT MMOBEIIHKU B A1IOBUX IMEPEMOBUHAX

Texer The Quality of Sustainability Reports and Impression Management: A
Stakeholder Perspective € HaykoBOIO CTaTTEIO aHATITHYHOTO THITY, II00YI0BAHOO
3a MOJEJUTI0  aKaJeMIYHOTO  JIOCHI[DKEHHS 3  YITKO  BUPKECHUMH
CTPYKTYPHUMH KOMITOHEHTAMHU: AHOTAI[I€I0, TTOCTAHOBKOIO MPOOJIEMHU, OTIISAOM
niTepaTypH, METONOJNOTIEI0, Pe3yIbTaTaAMH, OOrOBOPEHHAM i BHCHOBKaMH. Koro
HE MOKHa KBaJi(piKyBaTu sIK Oe3mocepenHIi 3amuc AUIOBUX MEPEMOBHH, OJTHAK
BIH PENpe3eHTYyE MOBJICHHEBY TOBEAIHKY B JUIOBIM cdepi OmocepenKoBaHo,
Yyepe3 OMUC IHCTUTYIIHHOT KOMYHIKAIlli, MEXaHI3MiB MEPEKOHAHHS, CTpaTerii
noganHs 1Hpopmamii Ta (OpM YHpaBIiHHA BpPAXKEHHAM Yy HpodeciiiHoMy
CepeloBHUIll. 3 OISy HAa TEOPETUUHE PO3MEKYBAHHS MOHATh MOBH, MOBJICHHS
Ta KOMYHIKAIlli, I[ed TeKCT JOUUIBHO PO3TJIAIaTh SK peaizaililo MOBJIEHHEBOL
MOBEIHKA B MeXaX IHCTUTYLIHHOTO AUCKYpcy. llepeknaaaipkuii aHai3 Takoro
MaTepialy Ma€ CIUpaTHCs HE JIMIEe Ha MOBHI OJIMHUII, a W HA MparMaTUYHUM,
JTUCKYPCUBHHUIN Ta CTHJIICTUYHUHN PiBHI, 110 T03BOJISIE BpaXyBaTH KOMYHUKATUBHY
(YHKITIIO TEKCTY.

OckUIbKM aKaJieMIYHUNA TEKCT HE JHIe MoBimomisie iHdopmailio, a #
BUOYZIOBY€E JOKA30BY JIOTIKY, II0JI0 JOCTOBIPHOCTI MEBHOI HAYKOBO1 MO3MIIi1, 1IeH
TEKCT O€3yMOBHO HAJIECKUTH 10 1HGOPMAIIITHOTO i apTyMEHTAaTUBHOTO JUCKYPCY
BOJIHOYAC.

[inpoBa aynuTopisi OpUriHALY BKJIIOYA€ HAYKOBIIB, (axiBLIB 13
KOPIOPATHUBHOI 3BITHOCTI, aHAJIITUKIB y cpepi CTAIOr0 PO3BUTKY Ta podeciitHux
KopucTyBauiB Oi3Hec-iHpopmarii. J{o 1ie€i aynutopii TakoK MOKHA BIJIHECTH
KOHCYNbTaHTIB y chepi ESG, npencraBHuKIB iHBECTEIIHHUX (HOHIIB, ayTUTOPIB
Ta eKCIEePTiB 13 HePIHAHCOBOI 3BITHOCTI, JAJIsI IKUX MOA10H1 TEKCTH BUKOHYIOTh HE
aumie iHbopMmalliifHy, a ¥ aHalITH4YHY Ta MeTojoJioriyHy ¢yHkiii. Tekcr

OpIEHTOBAaHMW HA YMTaya 3 BHUCOKUM pIBHEM MIJATOTOBKH, SIKHI BOJIOJIE
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CHEIIaJII30BAHOI0  TEPMIHOJIOTI€I0 Ta 3JaTHUM  IHTEPHpPETYBaTH  CKIIAIHI
aHamiTH4HI y3aranpHeHHS. KoMyHIKaTuBHa MeTa TEKCTy TMOJsIrae He B
E€MOIIIMHOMY BIUIMBI, @ B IHTEJICKTyaIbHOMY MEPEKOHAHHI YMTaya 4epe3 JOT1YHO
CTPYKTYpPOBaHYy apryMEHTAIlil0, OMip Ha eMIIPUYHI JaHl Ta TOYHE BUKOPHCTAHHS
TEPMIHOJIOT1i. ABTOp HE MparHe BUKJIWKATH OIIHHI a00 E€KCIPECHBHI peakilii,
HATOMICTh aKIIEHT pOOUTHCS Ha pAIllOHAIPHOMY OCMHUCJEHHI MpoOieMH,
JOBECHHI TIEBHUX Te3 1 (OpMyBaHHI OOTPYHTOBAHOI MO3MIli IMIOAO SIKOCTI
3BITHOCTI. s 1BOrO AKTHMBHO BHUKOPHUCTOBYIOTHCA KUIBKICHI TTOKa3HHKH,
MOCUJIAaHHST Ha pe3yjbTaTh JIOCHIJKEHHS Ta Yy3arajdbHEHHS BiAMNOBIACH

PECIIOHJICHTIB, 110 MIJCHIIOE IOKAa30BICTh 1 00’ €KTUBHICTh BUKJIAAY 1H(POpMAIIii.
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PiBenp ¢opmanbHOCTI OpHTiHATY € BHCOKHUM, IO 3YMOBJICHO HOro
HAJEXKHICTIO JI0 aKaJeMIYHOro AUCKypcy. TeKCT HacuueHuUd TepMiHaMHU Ha
kmranr  Stakeholders, sustainability reporting, impression management,
reliability, comparability, standartization, ski 3a0e3meuyiOTh KOHICHTYAIbHY
TOYHICTh 1 OJHO3HAYHICTh IHTepmperanii. BogHouac 3HauHa YacTHMHA IMX
TEPMIHIB HAJEXUTh 10 MDKIUCIIIUIIHAPHOTO TMOJsI, MOEAHYIOUM EKOHOMIYHY,
YIOPaBIIHCHKY Ta COIIOJIOTIYHY MPOOJeMaTHKY, IO e OUIbIe YCKJIATHIOE iX
MepeKaJ Ta BHUMAara€ BpaxyBaHHS KOHTEKCTy. OKpIM TEpMIHOJIOIi, TEKCT
XapaKTEpU3ye€TbCsl  BUKOPUCTAHHSIM  CTAJIMX  aKaKJAEMIYHMX  KOHCTPYKIIH,
NpUTAaMaHHUX aHTJIOMOBHOMY HayKOBOMY CTWJIIO, Takux sk It is clear that,
according to respondents, the results show that, in general, it should be noted
that. 1li dopmynn BUKOHYIOTH (DYHKIIIFO OpraHizaiii JUCKYpCy, CTPYKTYpPYBaHHS
aprymMeHTanli Ta MapKyBaHHs JIOTIYHUX TEPEXOAiB MiXK YaCTHHAMHM TEKCTy. Y
nepexsaal BOHU MOTpeOyIOTh ajanTailii, OCKIJIBKH iX MpsiME BIATBOPEHHS MOXKE
CTBOpIOBATH €(DEeKT HAAMIPHOI 1IabJIOHHOCTI a00 KaJbKyBaHHS.

BaxxnuBow pHUCOI0 TEKCTY TaKOXK € KWOro o0’ €KTHUBI3aLIMHHUIA XapakTep:
aBTOp YHHUKA€ TPSIMOTO BHUPAKEHHS BIJACHOI MO3WIlI, HATOMICTH aleioe J0
y3arajlbHeHUX pe3yabTaTiB JOCHIIKEHHS, BUKOPHUCTOBYIOUM 0€30C000BI Ta
MacuBHI KOHCTpykKuii. lle BiAmoBiae HOpMaMm akaJeMIYHOTO MHCbMa, [i€
IPIOPITET HAAEThCS HE CYO0’ €KTHBHIM OINIHII, a JOKA30BOCTI Ha HEUTPaIbHOCTI
BUKJIATY.

Ha nexcuuHomy piBHI OCHOBHY CKIJIQIHICTb CTAHOBUTH IO€THAHHS
BY3bKOCTICIIAIbHOI TEPMIHOJIOTIT 3 a0CTPAKTHOI HAYKOBOIO JIEKCHMKOW. Tak,
YacTMHA TEPMIHIB Ma€ yCTaJieHI BIJMOBIIHUKH B YKPAiHCHKil MOBI1, HaIpPHUKJIaJa
stakeholders mepeknamaeTbess sik cmetikxondepu, Sustainability reporting sk
3eimuicmos 3i cmanozo poszeumxy, reliability sk naoitinicmo, mo 3abe3neuye
KOHIENTYyalbHy CTAaOUIbHICTh TEKCTY Ta HOr0 BIAMOBIIHICTH HOPMaM LLJILOBOTO
HAyKOBOIO AMCKYpcy. BonHouac ocoOnmuBy yBary ciifi NPUAUTUTH TEpeKaay

KOHIIENITYaJIbHO CKJIQJIHUX OJMHUIIb, K1 HE MalOTh OJTHO3HAYHUX BIJIMOBIIHUKIB Y
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MOBI TIEpeKJIaJy Ta BHUMararoTh (yHKIIOHAJIBHOTO 1000pYy ekBiBaieHTa. Tak,
CIIOBOCITIONTYYeHHSI IMPression management y mepexiaji AOIUIBHO IepeiaBaTH SIK
VNPABNIHHI 8PAJCEHHAM, 3 HE OYKBAIBHO K Kepy8aHHS 8PANCEHHAM, OCKUIbKU
NEepIIni BaplaHT YK€ 3aKpiMUBCS B TyMaHITApHOMY JUCKYypCl W TOYHIIIE
BIJITBOPIOE 3MICT KOHIICTITY.

[lepekinag TeKCUKO-CEMAaHTHYHOI a/lalTallii TepMiHIB TOBUHEH BPAaXOBYBaTH
HE JIMIIE 3HAYEHHSA, ajie ¥ KOHIENTyallbHY 3aKpIIUICHICTh OJMHUIIl B HAayKOBIH
TpaguIlli JIbOBOI MOBH.

Takox y TekcTi (yHKUIOHYIOTh 1 cnelu(piyHl OJUHULI, 10 MOTPEOYIOTh
KOHTEKCTYyaJbHOTO mnepekiany. Hanmpuknan, moHsaTTs greenwash nepemano 0e3
HepeKay K 3al03UUEHHS, 1110 € BUIIPaBIaHUM, OCKIJIbKA BOHO BX€E (PYHKIIIOHY€E
B MIXKHapOJIHOMY J1JI0OBOMY Ta HAyKOBOMY JUCKypcaX. AJIbTEpHATUBOIO MOTJIO O
OyTH OINHCOBE TIIYMAUYECHHS MAHINYIAMUBHE NOKPAUWEHHS eKON02IUH020 IMIOHCY,
OJIHAK II€ 3HMXKY€ TEPMIHOJOTIYHY KOMIMAKTHICTh. Tak caMo, CIIOBOCIIONTYYEHHS
assurance process mnepekiIaeHO SIK npoyec 2apaHmyanHs, IO BIIOOpaxkae
cnuiudiKy ayJuTOPChKOI MPAKTUKHU Y c(hepi CTaIoro po3BUTKY.

Ilepexnan opuriHany 3acBiJYMB AaKTUBHE BUKOPUCTAHHS KIIIIIOBAHUX
HAyKOBUX KOHCTPYKIIIH, XapakTepHUX IS AaHTJIOMOBHOTO aKaJEeMIYHOTO
auckypey 3okpema data analysis was focused mainly on, this poses a problem,
according to approximately 90 percent of respondents. Taki oguHHUIII BUKOHYIOTb
¢GyHKIIIIO opraHizaiii TeKCTy, 3a0e3MeuyroTh JIOTIYHY 3B’S3aHICTh BHKJIAAy Ta
BIJIMTOBIJJA0OTh HOPMaM CTAaHJIAPTU30BAHOTO HAYKOBOT'O CTHIIKO AHTJIIHACHKOI MOBH.
BonHouac iX gociiBHE BIATBOPEHHS CTBOPIOBAJIO O CTHUJIICTUYHO IUTYYHUH,
KAJIbKOBAaHUN  YKPATHCBKMM TEKCT, IO TOPYIIYIOTh HOPMHU YKPaiHCHKOTO
HAyKOBOTO MOBJICHHs. Tomy OyJiM 3acTOCOBaHI Nepekiaiaibki TpaHcpopMmallii,
30KpeMa TpaMaTH4Ha 3aMiHa Ta CHHTakchMuHa miepedynoBa. Hampukian,
KoHCTpyKIIist according to approximately 90 percent of respondents npupossirie
nepenaerbes K npubausno 90% pecnonoenmie 3a3Hayuiu, Wo, a HE SIK 32i0HO
npubauzno 90 eiocomkie pecnondenmis. Y OUIBII MPUPOTHOMY TIEpeKiIami Oymna

3MiHA CHHTaKCUYHOI CTPYKTypH, a caMme NPUUMEHHHMKOBA KOHCTPYKIls Oyia
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3aMiHEHa Ha MIAPSAHE PEYEHHS 3 JIECIIBHUM MPHUCYAKOM Ta YTOYHEHHSIM
arearom nii. Tak camo, wimime data analysis was focused mainly on Oyio
NEPEKIANACHO SIK aHAali3 OAHUX 30CepeddCcyBasCsi NepedadcHo Ha. Y 1bOMY
BUIAJKy BiIOyBa€eThCcsl IpaMaTWYHA 3aMiHa MAacCHMBHOI KOHCTPYKINT Ha OuIbII
aKTUBHY 0e30c000BY ¢opMy, sika 3BYYUTh MEHII (POpManbHO Ta KaJdbKOBAHO.
Konctpykuis this poses a problem takoxk motpebye TpaHcopmaliii, Tak sSK
JIOCTIBHUN BapiHT Yye cmaHosums npobiemy € MEHII YXHUBaHHUM Yy
YKpaiHCbKOMY HayKOBOMY CTHJII. HaToMicTh OLIbIIT NPUPOJHUM € BapiHT ye
cmeoproe npobnemy. Y 1IbOMY BHMAAKy OyJia 3aCTOCOBaHA JIEKCHKO-TpaMaTHYHA
3aMiHa, SIKa JT03BOJISIE YHUKHYTH IIA0JOHHOCTI Ta JOCSATTH OUIBII CTHUIICTHYHOT
BIAMOBIAHOCTI. BapTo Takox 3a3Ha4YMTH, IO MOJIOHI KJIIIOBaHI KOHCTPYKIIIT
YacTO CyNPOBOKYIOThCS MAaCHBHHMHU (opMaMu, TaKUMH 5K, Were transcribed,
was performed, siki B ykpaiHCbKOMY TepeKyIajii CHCTEMAaTHYHO TPAHC(HOPMYIOTHCS
B akTUBHI ab0 6e30co00B1 mMoneni. Taka moOynoBa crnpsiMOBaHA Ha YHUKHEHHS
HaIMIPHOTO HAKOIMMYEHHS MACUBHUX (OPM, IO € HE TUIIOBUMH ISl YKPAiHCHKOT
MOBH.

CxnagHuMU BUSIBWIMCSI TAaKOX CHHTAKCHYHI MoOJieNll 3 OaraTopiBHEBUMU
HIPSITHUME 3B’ SI3KaMU, BCTABHUMH YTOUYHEHHSIMHU Ta JIAHIIOTAMU O3HA4YeHb. Y
TaKMX BHUIAJKaX 3aCTOCOBYBAJIMCS IEPECTAHOBKA, UJIEHYBAHHA pPEUYCHHS 1
yacTKoBa KOHKpetu3alis. [le Oyno HeoOXimHO 1isi 30€peKEeHHS YMTA0EIBbHOCTI
YKpaiHCBKOTO TEKCTy ©€3 BTpaTH JOTIYHOI TOCHIJOBHOCTI apryMeHTaIlii.
Hanpuknan aHrioMoBHe pedeHHs Ha kmraiar This practice limits  the
standartization and comparability of sustainability reports: it makes them
relatively useless when making decisions for investment y mepeknaai mepemaHo
NUISIXOM WICHYBaHHS Ta CUHTAKCUYHOI aJamTailii, 10 JO03BOJMJIO 30eperTu
JIOTIKYy BHKJIQJy Ta YHUKHYTH MTEPEBAHTAKEHHS PEYCHHS.

binbm Toro, cMHTaKCM4YHA OpraHi3allis TEKCTy JEMOHCTPYE OamaHC MIXK
JIAKOHIYHICTIO Ta PO3TOPHYTICTIO. B TEKCTI OBOJI YacTO 3yCTpidarOThCS Taki
peuenns sk: Yes, the GRI has added value, 1o nepexnanaerscs sk Tax, GRI mae

0ooany yinnicme abo This poses a problem for stakeholders 3 nepexnadom Ile
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CmMeopro€ npodemy O CMeuKxonoepis, sAKi Xouymv OMpumMamu onepamueHy
inghopmayiro. Taki KOHCTPYKLIi BUKOHYIOTH (YHKIIIO CMHCIOBHX aKIICHTIB.
Bonu He € qoBrumu, ajie HeCyThb B c001 JIOCTaTHLO 1H(OpPMAIIli, III0 HaJla€ 3MOTY
yuTaueBl 3aikCyBaTH KIIOYOBI BHCHOBKH. BoaHOWac CKIaaHi pO3TOPHYTI
pPEYCHHSI XapaKTepHi IS apryMEHTallii Ta MOSCHEHHsI MPUYWHHO-HACIIIKOBHX
3B’SI3KIB.

[TparmaTuaHMiA pIBEHh OPUTIHATY BHUSIBIISIETHCS YePe3 TOETHAHHS CTPUMAHO1
HAyKOBOI OO0 ’€KTMBHOCTI 3 TPHUXOBAHOK OIIHKOK. Ille 0co0iaMBO MOMITHO Yy
dparmMeHTax, Je BUKOPUCTOBYIOThCS (DOpManibHO HEUTpasbHI, ajie KPUTUIHO
HaBaHTa)XKCHI BUCIIOBH, Hanpukian, overly idealistic, lack of clarity, huge amount
of information whose relevance is questionable. ¥ mnepeknmami mi oMHUII
BIITBOPEHO SIK HAOMO [0eanicmu4na, 8i0CYmMHICMb YiMKOCMI, 6e1UKA KiIbKICMb
iHpopmayii cymHigHOI 3Hauywocmi, MO J03BOJIAE 30epertu OalaHC MK
00’€KTUBHICTIO Ta KPUTUYHOIO OIIIHKOIO. Y HAIIOMYy BHUIIaJIKy aBTOpPU CTATTI HE
auuie 1HGOPMYIOTh NPO Pe3yJbTaTH JOCHIIKCHHS, ajie, HE BUKOPUCTOBYHOYH
BIIBEPTO EMOI[IWHUT XapaKTePUCTHUK, CHUCTEMHO BHUOYJOBYIOTh KPHUTHUYHE
CTaBJCHHS [JI0 KOPIOPATUBHOI 3BITHOCTI, BBOASYA (OPMYJIH CYMHIBY,
JUCTAHIIFOBaHHS 1 3BayKeHOro ckerncucy. Came ToMy BaxJnBO Oyio 30epertu B
nepexsaal He Juiie GakToIOTYHUM 3MICT, a i TOH HAYKOBOI KPUTHKH.

VY Hamomy TEKCTi L€ MPOSBISETHCSA Y BUMAJKAX, 1€ aHIIIHCHKI KOHCTPYKIIIT
tuny may reflect, appears to, tend to, BupakaroTh He KaTErOpUYHE TBEPHKCHHS, a
00epexxHy HaAyKOBY iHTEpPIpETallio. IX mepesaya yKpaiHCHKOIO MOBOIO BUMAraja
30€peKEeHHST MOJIATLHOCTI MPUITYLIEHHSI: Modice 8I1000padxdcamu, 8UOAEMbCS, MAE
meHOenyito. TakoK MOJAJbHI JI€CIOBAa Ta 3HAYEHHS PEaNi3ylOThCS HE TUIbKU
yepe3 KiIacuuHi GopMH, Ha KInTaiTt, may, can, should, ame i yepe3 mekcuko-
rpamatuyHi 3acobu. Hanpuknan, y ¢parmenti companies sometimes lack the
resources MoJaabHICTh HMOBIPHOCTI MEPEAAEThCS Uepe3 MPHUCIiBHUK SOmetimes,
0 3HWKYE KaTerOPUYHICTh TBEP/KCHHS 1 YHHUKAE y3arajbHIOKYOTO
3BuHyBadeHHs. Tak camo, y BucioBi it IS sometimes difficuld to use this data

IMILTIITUTHO BHPAXKAETHCS OOMEKEHA MOKJIUBICTD, JJII HAYKOBO-I1JIOBOTO CTHIIIO
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11€ TUTIOBO, aJP)K€ BaXKJIMBO YHUKATH aOCOJIOTHUX OLIIHOK. 3aMiHa Takux (GopM Ha
O1JIBII KATETOPUYHI BiMOBIIHUKY 3HIKYBasla O aKkaJeMiuHy KOPEKTHICTh TEKCTY
Ta 3a0e30euymia BIJCYTHICTb 0O0€peXHOCTI HaykoBoro crtuimo. Came TyT
BUABIIIETHCS 3HAUCHHS MPAarMaTUYHOI ajanTallii, KOJu MepeKiIagad Opl€HTYEThCS
HE JIMIIIE HA CEMAaHTHUKY OJIMHMII, a ¥ Ha il KOMYHIKaTUBHY ()YHKIIIIO.

OCKITbKH TEKCT € MUCHhMOBOIO HAYKOBOIO CTaTTEI0, MPSMUN HeBepOaIbHUit
KOMIIOHEHT Y HbOMY BIJCYTHIH. BiAmoBigHO, aHa/li3 IIbOTO PIBHSA HE MOXE
CIUPATHUCS HA JKECTH, MIMIKY, MTay3u YM IHTOHAIII0 B OyKkBaJibHOMY ceHCl. OfHak,
HaBITh MHUCHMOBHUI JUCKYPC MICTUTH €JIEMEHTH MapajliHIBICTUYHOI OpraHi3allii,
30KpeMa pUTM BHKIIAJy, [IOBTOP TEPMIHIB Ta CTPYKTYpHY cermeHTu3amiro. Came
1l JUCKYPCUBHI MapKepy B IMUCBMOBOMY TEKCTI BUKOHYIOTh (DYHKIIIi, YaCTKOBO
aHaJIOr14H1 HeBepOAJTbHUM CHUTHAJIAM.

VY mepexsiagl BaXXJauBO OyJi0o HE 3pyHHYBaTH el puTM. J[OBT1 aHTJIOMOBHI
ab3ald 1HKOJIM BHUMAarajiud MOJUTY Ha KOPOTII YKpaiHChKI (PparMeHTH, mI00
BIJITBOPUTH JIOT1YHY CErMEHTAIlll0 3MicTy. Takuii mpuiloM HE € MEXaHIYHOIO
3MiHOIO (OpMH, a CIOCOOOM TEpeNaTh I1HTEIEKTyalbHY I1HTOHAII TEKCTY:
JIe aBTOPH TEPEXOMASTh BIJ OMUCY A0 KPUTHKHU, BiJ| OTJIAIY /10 BUCHOBKY, BiJl
HEUTpaJIbHOI KOHCTATAIIli 10 OL[IHKH.

OcHOBHI MiepeKIIaialbKi TPYAHOII MOKHA CUCTEMATU3yBaTH TaK:

¢ TEPMIHOJIOT14H1, TOB’s13aH1 3 JOOOPOM YCTaJI€HUX BiAMOBITHUKIB,

¢ IEKCUKO-CEMAaHTHUYHI, OB’ A3aH1 3 0araTo3HaYHICTIO a0CTPAKTHUX
MIOHSITh;

e IIParMaTU4Hi, 3yMOBJEHI TOTPeOOI0 30eperTi HayKOBY
CTPUMAHICTh 1 KPUTUYHICTH;
o CTWJIICTUYHI, TIOB’5I3aH1 3 PI3HULICI0 MK aHTJIOMOBHOIO Ta
YKPaiHOMOBHOIO aKaJIeMivHOIO HOPMOIO;
o TUCKYPCHBHI, TTOB’s3aH1 3 Mepe1aueto KOMIO3UIIHHOT JIOT1KU TEKCTY.
Y poOOoTi 3 TEKCTOM AOMIHYB&JIM TakKi NPUHIHUMNM SK: (YHKIIOHATIBHUN
MiIX17, CTpaTeris >KaHPOBOI BIAMOBIIHOCTI M TEPMIHOJOTIYHA TOCIHIIOBHICTb.

bykBanpHuii mepekiiag BHUKOPUCTOBYBaBCS JIMIIE TaMm, J€ aHIUICbKa
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KOHCTPYKLIA HE Cylepeunsia HOpMaM YKpaiHChKOTO HayKOBOTO CTHIIIO. B 1HIIMX

BHITAJIKAX 3aCTOCOBYBAJIMCS MOJYJIAIIS, KOHKpETH3aIlis, TrpaMaTHYHA 3aMiHa,

OTIMCOBUM MEpeKIaa 1 KOMIICHCAITis.

Tabmums 1.1 - OcHOBHI IepeKIaaanbKi TPYIHOIII Ta CIOCOOH 1X TTOI0TaHHS

Tun MosHuuii nposis B | [lepexiianaubke DyHKIIA
TPYAHOUILIB opuriHaJi pileHHst pilieHHsA
Tepminosnoriuni | sustainability Ycranenunii TounicTh i
reporting, BIJIOBITHUK abo | HayKoBa
Impression (byHKIIOHATEHU T HOPMaTHUBHICTh
management €KBIBAJICHT
CUHTaKCHYHI This practice limits | uienyBaHHs Ta | JIOTIYHICTH
the standartization | cuaTakcuuna BUKJI]TY Ta
and comparability of | amanraris YHUKHCHHS
sustainability nepeBaHTaXKCHHS
reports: it makes pCUCHHS
them relatively
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useless when

making decisions for

investment
[TparmaTuysi may, appears to, | 30epexeHHs Ilepenaua
tends to MOJIAIbHOCTI HAaYKOBO1L
MIPUITYIIICHHS 00epeKHOCTI
CrwticTHaHI data analysis was | XKauposa aganTaist | [IpupoaHicTh

focused mainly on, | o  ykpaiHCBKOTO | BUKJIaIy
this poses a problem, | akagemiunoro
according to | ctamo

approximately 90

percent of
respondents
JluckypcuBHi [ipHI a63any, | Kommosuriitae 30epexeHHs

aKIICHTHI MIOBTOPH | mepeopmaTryBaHHsl | pUTMY

aprymeHTarii

JUIst TEKCTIB, TMOB’A3aHUX 13 KOPHOPATUBHOK [ISJIBHICTIO, OCOOJIMBO
BaXKJIMBa npodeciiiHa BIAMOBIAANIBHICTh MEepekiiagadya 3a KOPEKTHE BIATBOPEHHS
3micTy ¢axoBoi iHPopMallii, OCKITLKU MEPEKIagay Ma€ MpairoBaTh 3 KOHIEITAMHU
pernyTaiii, miJa3BITHOCTI, JIOBIpU Ta OLIHKMA OpraHi3aiiiHoi nmoBeaiHKu. HaBiTh
AKIIO TEKCT HE € Oe3mocepeqHiM 3alrucoM TEpPeroBOpiB, BiH (YHKIIIOHYE B
J1JI0BOMY TI0JI1 M TOTEHIIIITHO BIIMBA€E HAa MPOQECIiiHI PillIEeHHS.

OTxe, HalixapakTepHIMMHU BepOaTbHUMU  pUCAMU  OpUTIHATY €
TEPMIHOJIOTIYHA MIIJIFHICTh, aHATITUYHA apTYMEHTATUBHICTh, TIOMIpHA OI[IHHICTh
1 MmparMaTU4Ha CTpUMaHIicTh. HalcyTTeBiln TpyIHOIIl MEpekaady MOB’s3aHl 3
nepeaaveto CreriaibHoi TePMIHOJIOTIi, aHTJIOMOBHOI aKaJeMIYHOI CHHTAKCUYHOI
KOMIIpECii Ta IMIUTIIUTHOI KpUTUYHOCTI. [IparmMaTu4yHMil MOTEHIian OpuUriHaILy

3arajoM 30epexeHO 3aBISKH (DYHKIIOHAIBHOMY TMEpeKIagy MOAAIbHUX
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KOHCTPYKLIH, ’KaHPOBIM aganTaiii CUHTAKCHUCY Ta MOCIIJOBHOMY BiITBOPEHHIO
HayKoBOro ToHy. HeBepOanpHUII KOMIIOHEHT y MPsIMOMY 3HA4Y€HHI B TEKCTI HE
OpeACTaBlIeHUH, TOMy  HOro  aHamiz y  Mepekiaai  OOMEeXKYyeThCs
NapajiHrBICTUYHUMHU 1 KOMIO3UI[IMHUMH MapKepaMd MHCHbMOBOTO IHCKYpCY.
Came Takuii miaxija 3a0e3neuye HayKOBY KOPEKTHICTh MEPEKIAIallbKOTO aHai3y 1

BIJIMOBIAA€ crienindilll HAIIOTO MEePeKIaACHOTO MaTepiany.
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BHUCHOBKH

Y Xxomi TpOBENEHHS MOCHIIKEHHS Oylo MTOCATHYTO HH3KY 3adad, sKi
0e3rocepe/IHbO TOB’s13aHI 3 OCHOBHOIO METOI0 HAIIoro JOCHIKeHHS. Y
pe3ynbTaTi HamucaHHs POOOTH, B eIy Yepry, Oyio 3’sSCOBaHO, III0 MOBJICHHEBA
NOBEAIHKa B JUJIOBUX TMEPEMOBHHAX € KOMIUIEKCHUM SIBUIIEM, Y SKOMY
MOETHYIOThCSI MOBHI, TparMaTH4HI, COLIajdbHI Ta CUTYaTHBHI YWHHHUKHU.
BuszHaueHo  CHIBBIIHOILIEHHS TMOHSITh: MOBA, MOBJIEHHS, KOMYHIKaIlis,
KOMYHIKaTHBHA MIOBE/IIHKA Ta MOBJICHHEBA MOBE/IIHKA. Takox 0yJI0 BCTAHOBJIEHO,
[0 MOBJICHHEBA MOBEAIHKAa OXOIUTIOE HE JIMIIE BHUOIp KOHKPETHUX MOBHUX
3aco0iB, a 1 crocid opranizaiii KOMyHIKaIlii 3arajJoM, BKIIOYHO 31 CTpaTETiIMU
BIUTUBY, PETYJIIOBaHHSAM JUCTAHIN] MK yYaCHUKaMH, JOTPUMAHHSAM ETUKETHHX
HOPM Ta BUKOPUCTAHHSIM HEBEpOATbHUX KOMIIOHEHTIB.

byna 3'ascoBana Oe3mocepefHsi pojb MOBJICHHEBOI MOBEIIHKU Y 1JIOBUX
nepemMoBuHax. JloBeleHO, 10 JiJ0BI MEPEMOBUHHU TOCTAIOTh AK 1HCTHUTYIIIHHA
(dopma B3aeMoii, 1€ KOXKHA peruiiKa MiANopIKOBYEThCS (DYHKI[ISIM MOBJIEHHEBOT
MOBEMIHKK,  3abe3neuyroud  e(peKTUBHE  JOCSATHEHHS  JIOMOBJIEHHOCTEH,
MIATPUMAHHS ~ KOHCTPYKTUBHOTO  TOHY  CIUIKYBaHHS Ta  (opmyBaHHS
npodeciiiHoro oopa3y y4yaCHUKIB KOMYHIKallii.

VY TteopernuHiii 4yacTuHi OyJIO 3A1MCHEHO XapaKTEPUCTUKY BepOaIbHUX Ta
HeBepOAIbHUX 0COOIMBOCTEH NUI0BOT KoMyHiKatii. [le mano 3mory 3'scyBaru, 1o
BepOagbHI OCOOJMBOCTI MOBJICHHEBOI TOBEAIHKM B JIJIOBOMY CEpPEIOBHIII
MPOSIBIISIIOTECS  Y€pe3 TEPMIHOJIOTIYHY TOYHICTh, BHUKOPUCTAHHS KJIIIOBAHUX
CTPYKTYpP, MOBJICHHEBUX aKTiB, MOJQJIBHUX 1 MTOM’ SIKITyBaJIbHUX KOHCTPYKIIiH, a
TAaKOX 4Yepe3 pi3Hl cTpaTerii koorepanii, NepeKOHaHHS, YHUKHEHHS KOHQIIKTY
a00 KOHTpPOJIO Haj mepediroM KoMmyHikamii. HeBepOanbHUIT KOMIIOHEHT, CBOEIO
YEeproro, BKIIOYAE JKECTH, MIMIKY, TOTJISI, MTPOCTOPOBY JAMCTAHIIIIO, 1HTOHAIIIIO,
TEMII 1 May3u, TOOTO T1 €JIEMEHTH, [0 MOXKYTh IMiJCHIIOBATH, IIOM IKIITyBaTH abo
HaBITh CYNIEPEUUTH CJIOBECHOMY MOBITOMJICHHIO.

VY mpakTtuuHiii 4acTUHI OYyJIO 3JIMCHEHO MEpPeKyaj aHTJIOMOBHOTO TEKCTY
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“The Quality of Sustainability Reports and Impression Management: A

stakeholder Perspective.” V mporeci mnepekiagy BHSABICHO, IO HAHOUIBII
TPY/IHOIIII OB’ A3aH1 3 nepeaaveio crierajabHO1 TEPMIHOJIOT i,
0araTOKOMIIOHEHTHUX CHHTAKCHYHUX CTPYKTYp, MOJAJIbHOCTI, IMIUTIIIUTHOI
KPUTUYHOCTI Ta MParMaTUYHOI CTPUMAHOCTI AHTJIOMOBHOTI'O HAayKOBOT'O CTHIIIO.
Hes3Baxkaroun Ha 1e, Mg dYac Imepekiaay Oyiao 3a0e3NedeHo BiATBOPECHHS
3MICTOBO1, TEPMIHOJIOTIYHOI Ta CTUJIICTUYHOT TOYHOCTEH TEKCTy 3 ypaxyBaHHSIM
0COOJIMBOCTEH JIIJIOBOTO Ta HAYKOBOI'O JTUCKYPCY.

Y Xxonl mnpoBeneHHS MEpeKIafalbKoro aHamizy OyJio 3acBiA4€HO, IO
Halle(PEeKTUBHIIIMMUA B pOOOTI 3 TAaKUM TEKCTOM BUSBHINCA (PYHKIIOHAIbHHIMA
MiJXiJ, TpaMaThuyHa 3aMiHa, IMEPEeCTaHOBKAa, KOHKPETH3allid, MOMIYJAIS Ta
onucoBuil nepekyan. Came 1l TPUHOMH Janu 3MOry 30€perTd HayKOBY JIOTIKY
BHUKJIaly, TEPMIHOJOIIYHY TOYHICTh, CTHJIICTUYHY IPUPOJHICTh YKPAiHCHKOIO
TEKCTy Ta MOro AutoBuil ToH. OKpeMO BCTAHOBJIEHO, 10 Yy BUNAAKY MUCBMOBOTO
HayKOBOT'O TEKCTy MpPsAMUN HEBepOaJIbHMI IIap BIICYTHIM, TOMY HOro aHamui3 y
NepeKsaal MOXKIMBUM JIMIIIE Yepe3 MapajiHTBICTUYHI W KOMIO3UIIIAHI MapKepH,
K1 PENpPEe3eHTYIOTh PUTM apryMeHTallli, IHTeJIeKTyalbHy 1HTOHAIIIIO0 Ta CTYIIHb
KaTerOPUYHOCTI BUCIIOBITIOBAHHSI.

OTxe, yci BUIIE TepepaxoBaHi 3aadl BUKOHAHO, BIJIOBITHO, MOCTaBJIECHY
MeTy JocsiIrHyTo. JlochmimkeHHs MIATBEpAWIO, IO TMeEpeKiaZ MOBJICHHEBOI
MOBEJIHKH B JIIJIOBOMY JUCKYPCl HE OOMEKYEThCS TIEpeIaBaHHSAM CJIiB 1 TEPMIHIB,
a BUMarae 30epexeHHs MParMaTHYHOrO 3MICTY, )KaHPOBOI CHeu(piKu, CTaTyCHUX
BIJIHOCHH 1 CTHJIICTUYHOI OpraHizariii TeKCTy.

OTpuMaHi pe3yibTaTH MOXYTb OYyTH BUKOPHCTaHI B TOJAIbIINX
JOCTKEHHSAX JIIJIOBOi KOMYHIKalli, mepekiany npodeciifHoro AMCKypCcy Ta

MIKKYJIBTYPHOT B3a€EMO/III.
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JIONATKH

Honmatok A

Opurinanpanii  TekcT: «The Quality of Sustainability Reports and

Impression Management: A Stakeholder Perspective»

Data analysis

All recorded interviews were transcribed verbatim in a word document.
Transcripts were subsequently transferred to QDA Miner software for
codification. The coding of the data was performed using the qualitative analysis
function of QDA Miner software. The functions of this software facilitated data
analysis following a transversal approach that allowed us to consolidate data from
multiple respondents around specific themes, codes, or variables.

The use of QDA Miner software makes it easy to aggregate and analyze data
both by generating a list of codes and categories and by setting up tables,
graphics, or diagrams.

Data analysis was focused mainly on those sub-themes related to the
perceptions of the quality of sustainability reports (six categories), motivations for
and added value of the use of GRI (four categories), and reporting and auditability
of reports (three categories). The stakeholders’ perceptions of the quality of
sustainability reports were structured around the principles proposed by the GRI:
balance, comparability, accuracy, clarity, timeliness, and reliability.

Excerpts representative both of the data collected and of key findings were
used to illustrate stakeholders’ perceptions of the quality of GRI reports.
Although qualitative methods were not suited to the measurement of the data
collected (Gephart, 2004), we estimated, where possible, the proportion of
respondents who shared the same view from the frequency analysis of QDA
Miner.
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Findings

We first present the respondents’ views on the added value of the GRI
before

considering their perceptions of the quality of GRI reports.

Relevance and added value of the GRI

Almost all respondents acknowledged that the GRI framework has an added
value both for the companies that use the indicators and for the users of
sustainability reports. Some justify their arguments by indicating that it “is better
to have the GRI than nothing and it helps anyway” (manager responsible for the
assessment of sustainability performance in an investment company). Others
insisted on the progress that the GRI’s sustainability reporting indicators enable.

According to approximately 90 percent of the respondents, while
sustainability reporting has clearly not yet reached the same level of credibility
and transparency as financial reporting, the GRI has nonetheless substantially
improved the quality of sustainability reports. In general, the gradual
standardization of the sustainability reports and their use by an increasing number
of companies at a worldwide level were cited as important assets:

Yes, the GRI has added value. It uniforms, it standardizes. Yes, it helps. It is
essential to have a common language [...]. The GRI standard is internationally
recognized. It encourages companies to adopt similar principles, which are
recognized worldwide. (SRI advisor in a public organization).

| think that it gives reference points that are the same for all companies. For
us, at the moment, there is a standardization that allows us to compare apples to
apples; this helps us. It is not limited to the GRI indicators [...]. But there is no
doubt that GRI indicators serve as models. (SRI advisor in a bank)

It is clear from the above that respondents recognize the relevance of the
GRI and its indicators. Most of them stressed the increasing use of the GRI at the
international level and the importance of standardization for the measurement of
corporate sustainability performance.

However, the relevance and usefulness of the GRI framework depends on
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the application of its principles by reporting companies. Most respondents

recognize that the application of the GRI principles for defining quality reporting
IS uncertain and needs to be significantly improved to ensure the quality of
information. Stakeholders’ perceptions of the principles for defining the quality
of a report.

Balance. Respondents agree that “many of these reports are not balanced, that
they are trying to present the good side of the coin, are not complete, boast of the
successes and quietly mention or list with much less detail accidents or flaws in
the performance” (former consultant in a company specializing in corporate social
responsibility (CSR)). The information published is therefore perceived as overly
idealistic.

An environmental analyst in a company specializing in SRI research

summarized:

“The positive information comes from the company and, in general, the
negative comes from external sources such as, for example, the press, the NGOs,
etc.” Another analyst supports the latter remarks:

Ideally, companies should publish their bad incidents and put them on the
same level as the good incidents. And if they publish the bad incidents, they must
be able to explain why it happened, why they have a bad performance. But
companies mainly put emphasis on the good incidents. That’s for sure. But I do
not necessarily expect anything else (Extra-financial risk analyst for a pension
fund).

In general, almost 90 percent of respondents believe that the majority of the
companies do not publish information that could contribute to tarnishing their
reputation. According to the respondents surveyed, one of the most common
manifestations of non-compliance with the principle of balance is the failure to
mention social and environmental controversies faced by companies in their
sustainability reports.

Respondents seem well aware of this lack of balance in sustainability reports

and, therefore, of impression management strategies used by companies to
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highlight the positive aspects (enhancement) and to obfuscate negative outcomes.

To limit the impact of these impression management strategies, about 70
percent of the analysts interviewed argued that they resort to other sources of
information to compare the company’s data with that published by other
stakeholders.

The words of an environmental specialist in an SRI research group illustrate
this:

In most of the reports that | have read, companies do not mention
controversies. For those that are facing controversies, we have research services
that publish press reviews. We tag companies from our database and conduct
research to rank them following the controversies they face.

In general, we do not search out negative aspects in the documents published
by organizations. We analyze them from our own documents or from websites of
organizations like Greenpeace or other external agencies.

Comparability. Although respondents acknowledged having used data from
the GRI reports, they also have many reservations about the comparability of
information. Approximately 70 percent of respondents found that the GRI
indicators are both too general and too vague to lend themselves to comparisons
over time or between companies. In addition, most companies are not able to
provide data on all of the GRI indicators. As a result, according to respondents,
the GRI indicators tend to be selected, adapted or modified according to the needs
of companies. This practice limits the standardization and comparability of
sustainability reports: it makes them relatively useless when making decisions for
investment. An expert stated that: “comparability is not easy because the
companies that perform an accountability process do so by adapting the grid that is
proposed to their ways and according to their needs.”

Thus, despite the apparent standardization of the GRI indicators, companies
often use different criteria to evaluate and report on their sustainability
performance. For more than 75 percent of respondents, this situation is a major

obstacle to the comparability of the disclosed information, including between
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companies within the same industry.

In this context, the criteria and rhetoric used in sustainability reports are
specifically designed to meet the expectations of different stakeholders rather
than to disclose comparable information on actual performance:

Some companies make different reports, for different instances, in the same
fields but not using the same criteria. [...] Also, they develop their own criteria or
sometimes choose criteria that play to their advantage rather than criteria that
independent third parties would have chosen. We call it the Greenwash. It
produces reports that initially look tantalizing but when we read more critically,

one realizes that the performance is not (Analyst in an SRI research firm).

Approximately 65 percent of respondents also stressed difficulties related to
the comparability of a company’s performance over time. Of the 35 percent of
remaining respondents, some mentioned the difficulties related to comparability
but without being more precise about what limits it. Respondents also mentioned
the lack of longitudinal data available to measure progress and to determine
guantitative objectives for the future. The lack of clear objectives in sustainability
reports limits the possibility of comparing information over time and raises
questions on the relevance of measurement methods:

A fundamental problem is the methodologies, including what has been
measured in the past and which may serve as a base to compare the performance.

In many cases, we realize that such bases do not exist or need to be designed
and it is sometimes difficult to create them retroactively. These bases are
sometimes not adjustable and it creates difficulties to measure performance over
time or across an industry.(Former consultant in a CSR company).

Accuracy.

Almost 50 percent of the respondents mentioned the relevance of certain
indicators or measurement differences due to different units used to quantify such
indicators. They also highlighted the lack of explanation of how the measures
used in the sustainability reports are calculated. Moreover, respondents explained

that these shortcomings are serious obstacles and render the reports’ quantitative
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or qualitative data less useable. Therefore, it is sometimes difficult to use this

data to measure and compare the performance of companies:

First, there is the accuracy of the information contained in the report. What is
the scope of the report? What is measured? Secondly, the quality of information is
a problem. Often, the information is not reliable because it is not known how the
measures were calculated. [...] Therefore, it is unclear where they stand. In many
cases, there is no quantification. Even though there’s qualitative assessment, it is
often difficult to understand what the real performance was (Former consultant in
a CSR company).

The limits, at this time, are the reliability of the information, its verifiability
and comparability. There is little standardization. For example, companies say that
they disclose information on their greenhouse gases but we have cubic meters as
units of measurement without knowing how many units were produced, or there
are tons of dollars of revenue [...]. These differences do not facilitate the
usefulness of the data.

We pushed the GRI to try to define metrics that would be relevant; it is a job
that they want to do in the future, but for now it has stagnated a bit.

So the limit is that we do not have metrics that are reliable, verifiable and
comparable (CEO of a group specialized in SRI research and consulting).

These examples demonstrate the difficulties experienced by the users of the
reports when determining the measured data, the measurement techniques, the
bases of calculation used, and the margins of error.

These inaccuracies undermine the use of GRI sustainability reports as a tool
for performance measurement and tend to obfuscate the performance actually
achieved by the companies.

Timeliness. According to the GRI (2006), “the timing of release refers both
to the regularity of reporting as well as its proximity to the actual events
described in the report” (p. 16).

Although the timeliness of sustainability reports was not often mentioned by

respondents as a factor limiting the quality of the sustainability reports, some did
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highlight the issue: for example, one CEO stated that:“the limit also comes from
the ability of the organizations themselves to produce the information needed in a
timely manner” (CEO of a group specializing in research and consulting in SRI).

Responsible investment decisions are often made in the short term, which
requires available and up-to-date information. However, due to the complexity of
sustainability reports and the time needed to produce them, there is often a gap of
more than a year between the publication of the report and the referenced year.
This poses a problem for stakeholders wishing to receive available information in
a timely manner:

Producing a sustainability report, according to the GRI standard, is often
demanding, particularly in terms of time and expertise. Companies sometimes lack
the resources to make information available in a timely manner to stakeholders
(SRI Financial Advisor in a financial institution).

The production of sustainability reports is assigned either to internal
services, such as public relations, or to external consultants. In both cases, it
seems that it is difficult to provide the report in a timely manner. When reports are
produced internally, companies may face a lack of expertise and resources. When
the company acquires the services of external consultants, data collection and the
analysis process are often longer than usual, due to the time required for
consultants to familiarize themselves with each company’s context. Moreover,
there may be pressure from the management. Failure to observe the principle of
timeliness can create biased assessments and the illusion of transparency.
Professionals who assess corporate sustainability performance might be tempted
to refer to past performance results disclosed by the companies as they do not
have access to updated information.

Since companies tend to highlight their positive outcomes and obfuscate their
negative results, there is a risk that stakeholders evaluate such companies too
positively.

Clarity. The lack of clarity of the GRI reports is a recurring topic in the
responses of the participants. Nearly 80 percent of them raised this issue. This is
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reflected both in qualitative and quantitative information and does not facilitate

the understanding, accessibility, and usefulness of sustainability reports. This
respondent’s perspective illustrates this issue:

The sustainability reports raise many questions. There is, among others, a
lack of precision and clarity of the information. For those of us who perform
analysis of environmental, social and governance aspects, it is not always easy to
find specific data for each aspect. This seems even more difficult with the GRI
reports.

We are sometimes obliged to consult multiple sources in order to have the
information sought (Analyst in an SRI research firm).

The lack of clarity is partly linked to the complexity of sustainability reports
and the difficulties companies have reporting on different issues relevant to
specific stakeholders (e.g. investors, environmental groups, citizens, employees).
These issues are often poorly documented and difficult to measure. Information is
therefore difficult to find and is not clearly presented to stakeholders, in particular
those who are not experts in sustainable development issues.

Almost 47 percent of respondents mentioned this type of problem, which has an
impact on the other principles for determining the quality of the information, such as
comparability, accuracy, or reliability. In addition, about 53 percent of the
respondents tend to assimilate, wrongly, or rightly, the lack of clarity in the
majority of the qualitative information in the sustainability reports. For these
respondents, exploring qualitative information rather than quantitative data does
not facilitate a rigorous use of the reports and requires further efforts to search for
and analyze it.

Such a position is part of a positivist paradigm according to which “what gets
measured gets managed.” The predominance of this paradigm among respondents
explains the tendency to focus on quantitative data over qualitative data, which is
more difficult to use. Nevertheless, the predominance of qualitative information
may reflect a strategy used by some companies to vehicle excessive information

through confusing language in order to obfuscate their poor performance.
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This discrepancy is linked to another problem raised by 60 percent of the

respondents: the amount of information disclosed in sustainability reports.
Although participants encourage companies to produce detailed reports in order
to account for their social and environmental impact, excessive and sometimes
unnecessary details can obstruct the quality of sustainability reports:

Let’s be clear: there is a huge amount of information whose relevance is
guestionable. Many, many words for nothing! Much wishful thinking! What |
mean by wishful thinking is “We will reduce our emissions!”, “Here is our
strategy!” But without a concrete objective and without application methods [...].
As part of our evaluations, many found that there’s a bias in transparency, i.e.,
companies that publish a lot of information outperform because they can fill a lot
of space in the indicators (CEO of a group specializing in research and consulting
in SRI).

The excessive amount of information disclosed does not only contribute to
making reading sustainability reports difficult. Further analysis shows that it is
also a strategy to manage the perceptions of sustainability report users. Using
repetition or emphasizing certain words or expressions (reinforcement) is used to
influence the perceptions of readers or to divert their attention.

Reliability. The lack of reliability of information was usually mentioned in
connection with the other principles and with the need for external verification of

the information.

Indeed, the lack of balance, comparability, accuracy, timeliness, and clarity
makes the information less reliable. This lack of reliability reinforces the need for
verification and certification practices:

| think that independent verification is needed because it is hard to rely on
what companies publish. If a company declares that it reduces pollution year after
year, | have no evidence that it is true. It is only the company’s statement. It is a
real problem (Extra-financial risk analyst in a pension fund).

We look at the evaluation level, if the report has been verified externally. If

this is the case, the company earns more points than a company that did not have
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its sustainability report checked (Specialist in environment in an SRI research

group).

Generally speaking, close to 90 percent of respondents emphasized the
Importance and benefits of an external audit of sustainability reports in order to
enhance the credibility and reliability of sustainability disclosure. From this
perspective, the assurance of sustainability reports, in addition to facilitating the
assessment of sustainability performance, influences the rankings made by the
SRI professionals. Thus, the auditing or assurance process could be perceived not
only as a means of strengthening the credibility of the sustainability reports, but
also as a persuasive tool for corporate stakeholders:

Absolutely, for me, audit and assurance are a must. And | would say that the
best reports are those that include an audit, an external assurance, by a third party.
And you may know that, for example, as part of the carbon emissions trading, one
needs to certify that the reports represent fair values. So assurance is very
important (Extra-financial risk analyst in a pension fund).

In addition, the reliability of the assurance process appears closely linked to
the level of independence held by the auditors:

[The] further the auditor is away from the company, [the] more confidence
we have in the report. For example, an external audit is more reliable than an
internal audit. And an audit by the GRI will be more reliable than an audit by a
third party, because we do not know the relationship between the auditors and the

company (Specialist in environment in an SRI research group).
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Nevertheless, respondents do not consider the assurance process to be
sufficient on its own for ensuring the quality of information, and about 70 percent
of respondents raised concerns regarding this process. One of the primary
concerns relates to the risk of conflict of interest and familiarity with the
company:

Every seven years, it is necessary to change the auditing firm to ensure that
auditors, at some point, do not become too familiar with the company. [...] The
other point is that auditors should not have other contracts with the company or, if
they do, the contracts should be minor. The audit must be their principal source of
income, otherwise there would be a conflict of interest if they are auditors and
consultants at the same time (Extra-financial risk analyst in a pension fund).

Discussion. The results of the study show that, although the GRI framework
Is seen as a step forward by respondents, the principles for determining the quality
of a sustainability report are not substantially applied in practice. The main issues
observed in the reports are related to a lack of balance, the disclosure of overly
general and irrelevant information, the difficulty of analyzing performance over
time and in determining quantitative targets for the coming years, the differences
in the units used to quantify some indicators, overall lack of timeliness, precision,
clarity, and reliability in the information reported by companies.

Despite these limitations, the GRI represents an important tool for
strengthening the standardization and rigor of the reports, according to
respondents. Although the GRI framework has not reached the same level of
credibility and standardization as financial accounting guidelines, it is based on
similar institutional arrangements and contributes to promote reporting practices
perceived as legitimate and normatively appropriate (Etzion and Ferraro, 2010;
Boiral and Gendron, 2011). This standardization and legitimization process
ensuing from the GRI framework is reflected in the optimism of most respondents
with regard to the benefits of this framework on the quality of sustainability

reports. The value added of the GRI - particularly in promoting a common
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language, similar indicators, and more consistent reporting practices - was

highlighted by most respondents.

However, while the GRI has helped make progress in the area of
sustainability reporting, it remains a “work in progress,” a learning process (Gond
and Herrbach, 2006) and needs continuous improvement. Moreover, firms have
little experience in reporting on their sustainability performance and their
methods of collecting data are not well established; these elements will take time
to become institutionalized (Boiral and Henri, 2015).

As a result, the application of the GRI principles, which are necessary to
ensure the quality of sustainability reports, appears as uncertain in the eyes of
respondents.

The lack of experience of reporting organizations and the limitations of the
GRI framework are not the only reasons why the GRI principles are not
rigorously applied.

According to respondents, beyond the previously mentioned opinion that
some indicators are both too general and too vague, the GRI indicators tend to be
selected, adapted, or modified according to the needs of companies and to enhance
their image among stakeholders. This adaptation process tends to reflect
Impression management strategies that can significantly distort and undermine the
sound application of the GRI principles.

By focusing on stakeholders’ perceptions on the application of these
principles, this paper sheds more light on the impression management strategies
that may be involved and contributes to the debate on the limitations of
sustainability reports in general.

First, our findings on the perceived lack of balance of sustainability reports
(focus on positive achievements, avoidance of information on controversies and
negative aspects that might tarnish corporate reputation) echo the literature on the
optimistic and unbalanced rhetoric of these reports (e.g. O’Dwyer and Owen,
2005; Cho et al., 2012, 2015; Boiral, 2013).

This lack of balance can be explained by impression management strategies
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aimed at enhancing laudable achievement or obfuscating negative aspects (Merkl-

Davies and Brennan, 2011; Cho et al., 2012; Khazaeli, 2013).



